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Démêlez le VRAI du FAUX ! 

EN FINIR AVEC LES IDÉES RE-

· © -H�Q¶DL�SDV�XWLOLVp�O¶DVVXUDQFH�GH�PRQ�FUpGLW� LPPRELOLHU��-H�SHX[�PH�IDLUH�
UHPERXUVHU�XQH�SDUWLH�GH�PHV�SULPHV�� ª 

· © 0D�WRQGHXVH�j�JD]RQ�DXWRSRUWpH�GRLW�rWUH�DVVXUpH�FRPPH�XQ�YpKLFXOH� ª 

· © 3RXU�PRQ�DVVXUHXU��XQ�DFFLGHQW�VXU�OH�SDUNLQJ�GX�FHQWUH�FRPPHUFLDO��F
HVW�
������ ª 

· ©�3RXU� UpVLOLHU� VDQV� IUDLV�XQ�FRQWUDW�G¶DVVXUDQFH�DXWRPRELOH�� LO�VXIILW�GH�QH�
SDV�SD\HU�OD�SULPH� ª 

· © -H�GRLV�FRQWLQXHU�G
DVVXUHU�PRQ�YpKLFXOH�PrPH�VL�MH�QH�O
XWLOLVH�SOXV� ª 

· © 0DLQWHQDQW��MH�SHX[�UpVLOLHU�XQ�FRQWUDW�G¶DVVXUDQFH�j�WRXW�PRPHQW � ª 

· © 6L� MH�FDVVH�XQ�SRW�GH�FRQILWXUH�GDQV�XQ�VXSHUPDUFKp�� MH�QH�VXLV�SDV� WH�
QX�H��GH�OH�UpJOHU���ª 

· © 0RQ�YHQGHXU�QH�PH�OLYUH�SDV�j�OD�GDWH�SUpYXH��-H�SHX[�DQQXOHU�PD�FRP�
PDQGH��ª 

· © -¶DL�UHoX�XQ�JULOOH-SDLQ�DFKHWp�VXU�LQWHUQHW��6L�MH�PH�UpWUDFWH��MH�GRLV�SD\HU�
OHV�IUDLV�GH�UHQYRL� ª 

· © -¶DL�FRPPDQGp�FKH]�PRQ�JDUDJLVWH�XQ�YpKLFXOH�DYHF�SDLHPHQW�FRPSWDQW��
-H�Q¶HQ�YHX[�SOXV�PDLV�LO�PH�GLW�TXH�MH�QH�SHX[�SOXV�FKDQJHU�G¶DYLV�� ª 

· ©�-¶DL�REWHQX�PRQ�SHUPLV�DYDQW�OH��������������RQ�QH�SHXW�GRQF�SDV�P¶HQOH�
YHU�GH�SRLQWV��ª 

· ©�0RQ� YpKLFXOH� HVW� HQ� SDQQH�� 6XU� OHV� IRUXPV�� GHV� FRQVRPPDWHXUV� RQW� OH�
PrPH�SUREOqPH�TXH�PRL��&¶HVW�GRQF�ELHQ�XQ�YLFH�FDFKp � ª 

· ©�/D�FDUWH�JULVH�j�PRQ�QRP�SURXYH�TXH�MH�VXLV�SURSULpWDLUH�GX�YpKLFXOH��ª 

· © $X�IHX�RUDQJH��MH�SHX[�HQFRUH�SDVVHU��ª� 

· © (Q� FRXUV� G¶HQOqYHPHQW� GH�PRQ� YpKLFXOH�� MH� SHX[� HPSrFKHU� VD�PLVH� HQ�
IRXUULqUH� ª 

· © -¶DL�SD\p�j�O¶DJHQW�XQH�DPHQGH�SRXU�H[FqV�GH�YLWHVVH�����NP�K�DX-GHVVXV�
GH�OD�YLWHVVH�DXWRULVpH���-H�SHX[�HQFRUH�FRQWHVWHU�OH�39��ª 

 

 Ɖ͘�ϭϴ ������������ 

 Ɖ͘�ϭϭ ���������� 

 Ɖ͘�ϱ ��������� 
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· © $SUqV�UpIOH[LRQ�� O¶DUWLFOH�DFKHWp�HQ�PDJDVLQ�QH�PH�FRQYLHQW�SDV��-H�SHX[�
PH��UpWUDFWHU��HW�OH�UDSSRUWHU�DX�YHQGHXU� ª 

· © (Q�PDWLqUH�GH�VROGHV��OD�PHQWLRQ��QL�UHSULV��QL�pFKDQJpV��DIILFKpH�HQ�PD�
JDVLQ�HVW�YDODEOH� ª� 

· © /H�FDLVVLHU�RX�OD�FDLVVLqUH�SHXW�P¶LPSRVHU�G¶RXYULU�PRQ�VDF�SRXU�FRQWU{OH�
VRQ�FRQWHQX� ª� 

· © -H�SHX[�PH�UpWUDFWHU�VXLWH�j�XQ�DFKDW�GDQV�XQH�IRLUH�RX�XQ�VDORQ� ª� 

· © -H�QH�VXLV�SDV�HQJDJp�H��SXLVTXH�MH�Q¶DL�ULHQ�VLJQp� ª 

· © /HV�SUL[�VRQW�OLEUHV��ª 

· © /D�UHPLVH�G¶XQ�GHYLV�HVW�WRXMRXUV�REOLJDWRLUH ��ª 

· © 4XDQG�RQ�UHoRLW�XQH�IDFWXUH�G¶XQ�DUWLVDQ��RQ�D�XQ�PRLV�SRXU�OD�UpJOHU� ª 

· © -¶DL�HQYR\p�XQ�UHFRPPDQGp�DX�SURIHVVLRQQHO��,O�GRLW�PH�UpSRQGUH�� ª 

· © -H�SHX[�UHIXVHU�VDQV�ULVTXHV�OD�SRVH�G¶XQ�FRPSWHXU�/LQN\�ª 

· © (Q�FDV�G¶DUUrW� GH�PRQ� FRPSWHXU� pOHFWULTXH�� MH� Q¶DL� SDV�j� SD\HU� OHV� FRQ�
VRPPDWLRQV�QRQ�HQUHJLVWUpHV� ª 

· © 2Q�QH� SHXW� SDV�PH� FRXSHU� OH� JD]� RX� O¶pOHFWULFLWp� VL� MH� QH� SDLH� SDV�PHV�
IDFWXUHV� ª 

· © /HV�SDUHQWV�GRLYHQW�HQWUHWHQLU�OHXUV�HQIDQWV�VHXOHPHQW�MXVTX¶j�OHXU�PDMRUL�
Wp��ª 

· © -H�VXLV�REOLJp�H��GH�SDVVHU�SDU�XQ�QRWDLUH�SRXU�UpJOHU�OD�SHWLWH�VXFFHVVLRQ�
GH�PD�PqUH� ª 

· © -¶DL�OH�GURLW�G¶rWUH�j�GpFRXYHUW�VXU�PRQ�FRPSWH�EDQFDLUH� ª 

· © (Q�FDV�GH�GpELW� IUDXGXOHX[�DYHF�PD�FDUWH�EDQFDLUH� WRXMRXUV�HQ�PD�SRV�
VHVVLRQ��OD�EDQTXH�YD�PH�UHPERXUVHU�DYHF�XQH�IUDQFKLVH� ª 

· © 8QH�VRFLpWp�GH� UHFRXYUHPHQW�SHXW�PH� IDFWXUHU� OHV� IUDLV�GH�VRQ� LQWHUYHQ�
WLRQ � ª 

· © -¶DL�GRQQp�XQ�FKqTXH�SRXU�UpJOHU�XQ�SORPELHU��-H�VXLV�GRQF�OLEpUp�H��GH�PD�
GHWWH�HQYHUV�OXL� ª 

· © 8QH�EDQTXH�SHXW�FO{WXUHU�PRQ�FRPSWH�EDQFDLUH�VDQV�UDLVRQV�ª 

 

 Ɖ͘�ϯϱ 	������� 
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· © 8Q�PpGHFLQ�SHXW�UHIXVHU�GH�VRLJQHU�XQH�SHUVRQQH�PDODGH��ª 

· © 0HV�ELMRX[�RQW�pWp�YROpV�GDQV�PD�FKDPEUH�G¶K{SLWDO��/¶pWDEOLVVHPHQW�GH�
VDQWp�HVW�REOLJDWRLUHPHQW�UHVSRQVDEOH� ª 

 
$YHUWLVVHPHQW 

 

1RV�ILFKHV�VRQW�j�MRXU�GH�OD�UqJOHPHQWDWLRQ�DSSOLFDEOH�DX�PRPHQW�GH�OHXU�SXEOLFDWLRQ�� 

7RXWHIRLV��FHUWDLQV�DUWLFOHV�GX�FRGH�FLYLO�FLWpV�VRQW�PRGLILpV�GHSXLV�OH��HU�RFWREUH������
SRXU�OHV�FRQWUDWV�FRQFOXV�RX�UHQRXYHOpV�DSUqV�FHWWH�GDWH� 

$XVVL� QRXV� DYRQV� LQGLTXp�� HQWUH� SDUHQWKqVHV�� OD� QXPpURWDWLRQ� GHV� DUWLFOHV� GX� FRGH�
FLYLO�DSSOLFDEOHV�DYDQW�OH��HU�RFWREUH������� 

 

 Ɖ͘�ϰϰ �������� 

· © 4XDQG�MH�GRQQH�FRQJp�j�PRQ�SURSULpWDLUH��WRXW�PRLV�FRPPHQFp�HVW�G��� ª� 
· © 3RXU�XQH� ORFDWLRQ�� OH�SURSULpWDLUH�SHXW�PH�GHPDQGHU�XQ�H[WUDLW�GH�FDVLHU�

MXGLFLDLUH� ª 
· © (Q�FRQIOLW�DYHF�PRQ�EDLOOHXU��MH�SHX[�GpFLGHU�G¶DUUrWHU�GH�SD\HU�PRQ�OR\HU�

RX�GH�OH�FRQVLJQHU� ª 
· © 2Q�SHXW�JDUGHU�����VXU�OD�IDFWXUH�G¶XQ�DUWLVDQ��MXVWH�DX�FDV�R�« ª 

· © /H�SURIHVVLRQQHO�QH�UpSRQG�SDV�j�PHV�UpFODPDWLRQV��-H�SHX[�VDLVLU�OH�MXJH�
VDQV�SDVVHU�SDU�XQH�PpGLDWLRQ� ª� 

· © -¶DL� GpSRVp�XQH�PDLQ� FRXUDQWH��0D� YRLVLQH�PH� GLW� TX¶LO� Q¶\� DXUD�DXFXQH�
VXLWH� ª 

· © -
DEDQGRQQH�WRXWH�SURFpGXUH�FDU�MH�YDLV�GHYRLU�SUHQGUH�XQ�DYRFDW� ª 

· © 8Q�FRXUULHO�HVW�XQ�PRGH�GH�SUHXYH�DX�PrPH�WLWUH�TX¶XQH�OHWWUH�UHFRPPDQ�
GpH�DYHF�DYLV�GH�UpFHSWLRQ� ª 

 Ɖ͘�ϰϬ ������ 

 Ɖ͘�ϰϴ ����± 
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Ξ�&ŽƚŽůŝĂ� 

 

-� 9RXV� QH� SRXYH]� SDV� GHPDQGHU� UHVWLWX�
WLRQ�G¶XQH�SDUW�GH�OD�SULPH��PrPH�VL�YRXV�
Q¶DYH]�SDV�HX�UHFRXUV�j�YRWUH�DVVXUDQFH�� 

-�/HV�SULPHV�VRQW�j�UpJOHU�WDQW�TXH�OH�SUrW�
Q¶HVW�SDV�UHPERXUVp��(Q�FDV�GH�UHPERXU�
VHPHQW�SDU�DQWLFLSDWLRQ��FHOXL-FL�GLVSDUDLW� 

�Ŷ�ƌĠƐƵŵĠ 

/RUV�GH� OD� FRQFOXVLRQ�G¶XQ�FRQWUDW�G¶DVVX�
UDQFH�� O¶DVVXUHXU� DFFHSWH� GH� SUHQGUH� HQ�
FKDUJH�XQ� ULVTXH� ��YRXV�FRXYULU�HQ�FDV�GH�
VXUYHQDQFH�G¶XQH�VLWXDWLRQ�SUpYXH�GDQV�OH�
FRQWUDW�� (Q� PDWLqUH� G¶DVVXUDQFH� HPSUXQ�
WHXU�� OHV� ULVTXHV� JDUDQWLV� VRQW� QRWDPPHQW�
OH� GpFqV� HW� O¶LQFDSDFLWp� WRWDOH� RX� SDUWLHOOH�
GH�WUDYDLO� 

/HV�SULPHV�G¶DVVXUDQFH�TXH�YRXV�UpJOH]�WRXW�
DX� ORQJ� GX� FUpGLW� LPPRELOLHU� FRQVWLWXHQW� OD�
FRQWUHSDUWLH�G¶XQH�pYHQWXHOOH�SULVH�HQ�FKDUJH�
GH� YRV� PHQVXDOLWpV�� (Q� FDV� GH� GRPPDJH�
FRXYHUW�SDU�OH�FRQWUDW��O¶DVVXUHXU�LQWHUYLHQW� 

9RXV�QH�SRXYH]�SDV�REWHQLU�OH�UHPERXUVH�
PHQW� GHV� SULPHV�VL� OH� ULVTXH� QH� V¶HVW� SDV�
UpDOLVp�� 9RXV� DYLH]� ELHQ� XQH� DVVXUDQFH�
SHQGDQW�OH�FRXUV�GH�YRWUH�FUpGLW�LPPRELOLHU�
PrPH�VL�YRXV�Q¶HQ�DYH]�SDV�EpQpILFLp� 

(Q�FDV�GH�UHPERXUVHPHQW�WRWDO�SDU�DQWLFLSD�
WLRQ�GX�FUpGLW�� O¶DVVXUHXU�GRLW�HQ�rWUH� LQIRUPp�
�SDU�OH�EDQTXLHU�V¶LO�V¶DJLW�G¶XQ�FRQWUDW�FROOHF�
WLI�� SDU� YRXV-PrPH� VL� YRXV� GLVSRVH]� G¶XQ�
FRQWUDW�LQGLYLGXHO���/HV�SULPHV�QH�VHURQW�SOXV�
GXHV� j� FRPSWHU� GH� FHWWH� GpPDUFKH� FDU� OH�
ULVTXH�SULV�HQ�FKDUJH�SDU�O¶DVVXUHXU�D�GLVSD�
UX�� 

/¶8)&-4XH�&KRLVLU�D��GqV�������GHPDQGp�
HQ� MXVWLFH� OH� YHUVHPHQW� DX[� DVVX�
UpV�G¶XQH�SDUWLH�GHV�EpQpILFHV�WLUpV�
GH� OD� VXUpYDOXDWLRQ� GHV� SULPHV�
G¶DVVXUDQFH�� (Q� ������ OH� &RQVHLO�
G¶(WDW� D� GpFODUp� LOOpJDX[� OHV� DUUr�

WpV�H[FOXDQW� O
DVVXUDQFH�HPSUXQWHXU�GH�FH�
GURLW�� (Q� PDL� ������ OHV� MXJHV� RQW� GRQQp�
JDLQ�GH�FDXVH�DX[�FRQVRPPDWHXUV�WRXW�HQ�
FRQVLGpUDQW� TXH� FH� GURLW� Q¶HVW� SDV� LQGLYL�
GXHO��&HV�GpFLVLRQV�GpPRQWUHQW�TXH�O¶8)&�

4XH�&KRLVLU� D� HX� UDLVRQ� GH� SRXUVXLYUH� FH�
FRPEDW� MXGLFLDLUH� PDOJUp� OHV� GpFLVLRQV�
GpIDYRUDEOHV� GH� �qUH� LQVWDQFH� HW� O¶LQHUWLH�
GHV�SRXYRLUV�SXEOLFV�� 

%RQ�j�VDYRLU �� 

/HV� FRQVRPPDWHXUV� TXL� RQW� VRXVFULW� XQ�
FUpGLW� LPPRELOLHU� DSUqV� OH� ������������ SHX�
YHQW� UpVLOLHU� O¶DVVXUDQFH� HPSUXQWHXU� j�
FKDTXH�pFKpDQFH�DQQXHOOH�SHQGDQW�WRXWH�OD�
GXUpH�GX�SUrW��3RXU�FHOD��LOV�GRLYHQW�SUpVHQ�
WHU� DX� SUpWHXU� XQ� FRQWUDW� G¶DVVXUDQFH� HQ�
VXEVWLWXWLRQ�SUpYR\DQW�GHV�JDUDQWLHV�pTXLYD�
OHQWHV� j� O¶DQFLHQ�� 7RXW� UHIXV� GX� EDQTXLHU�
GHYUD�rWUH�PRWLYp��$�FRPSWHU�GX��HU�MDQYLHU�
������ FHWWH� IDFXOWp� VHUD� DSSOLFDEOH� j� WRXV�
OHV�FRQWUDWV�GH�SUrW�LPPRELOLHU�� 

6RXUFHV �� 

7*,�3DULV�����PDL������Q���������� 

$UW��/���-��-��FRGH�FRQVRPPDWLRQ 

$UW��/���-���j�/���-���FRGH�FRQVRPPDWLRQ 

�ĚŽďĞ^ƚŽĐŬͺϱϮϵϴϯϲϮϴ 

ª -H�Q·DL�SDV�XWLOLVp�O·DVVXUDQFH�GH�PRQ�FUpGLW�
LPPRELOLHU��-H�SHX[�PH�IDLUH�UHPERXUVHU�XQH�
SDUWLH�GH�PHV�SULPHV���« 

Aucun remboursement n’est possible, même si 
vous n’avez pas eu besoin de l’assurance. 
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Ξ�&ŽƚŽůŝĂ� 

ª 0D�WRQGHXVH�j�JD]RQ�DXWRSRUWpH�GRLW�rWUH�
DVVXUpH�FRPPH�XQ�YpKLFXOH��« 

Vous devez l’assurer comme tout véhicule ter-
restre à moteur.  

 

-�8QH�WRQGHXVH�DXWRSRUWpH�GRLW�rWUH�DVVX�
UpH�FRPPH�XQH�YRLWXUH�� 

�Ŷ�ƌĠƐƵŵĠ 

/D� MXULVSUXGHQFH� FRQVLGqUH� XQH� WRQGHXVH�
DXWRSRUWpH� FRPPH�XQ� YpKLFXOH� WHUUHVWUH� j�
PRWHXU� �970�� FDU� HOOH� GLVSRVH� GH� TXDWUH�
URXHV�HW�G¶XQ�VLqJH�SRXU�TXH�OH�FRQGXFWHXU�
SXLVVH�OD�PDQ°XYUHU� 

,O�IDXW�GRQF�DVVXUHU�YRWUH�WRQGHXVH��PrPH�
VL� HOOH� UHVWH� GDQV� YRWUH� SURSULpWp�� TX¶HOOH�
Q¶HVW�SDV�LPPDWULFXOpH�HW�TX¶HOOH�QH�FLUFXOH�
SDV�VXU�OD�YRLH�SXEOLTXH� 

8QH�JDUDQWLH� UHVSRQVDELOLWp�FLYLOH��DSSHOpH�
© DVVXUDQFH�DX� WLHUV ª��GRLW� rWUH� VRXVFULWH�
DX� PLQLPXP� SRXU� FRXYULU� OHV� GRPPDJHV�
TXH� YRWUH� WRQGHXVH� SHXW� RFFDVLRQQHU� j�
DXWUXL� �EOHVVXUH� G
XQH� SHUVRQQH�� GpJkW�
FDXVp�j�XQ�DXWUH�YpKLFXOH��HWF��� 

&RQVXOWH]� YRV� GLIIpUHQWV� FRQWUDWV� G
DVVX�
UDQFH� DILQ� GH� YpULILHU� TXH� YRXV� rWHV� ELHQ�
FRXYHUW�H��� (Q� FDV� GH� GRXWH�� UDSSURFKH]-
YRXV�GH�YRWUH�DVVXUHXU� 

(Q� UHYDQFKH�� XQH� WRQGHXVH� DXWRWUDFWpH�
SRXUYXH� G
XQ� PRWHXU� j� WUDFWLRQ� HW� GLULJpH�
SDU�XQH�SHUVRQQH�TXL�VH�GpSODFH�j�SLHG�Q¶D�
SDV�j�rWUH�DVVXUpH� 

 

 

 

 

 

 

 

�ŽŶ�ă�ƐĂǀŽŝƌ 

4XDQW� DX[� YRLWXUHV� HW� PRWRV� PLQLDWXUHV�
SRXU� HQIDQWV�� LO� Q¶\� D� SDV� G¶REOLJDWLRQ�
G¶DVVXUDQFH� ORUVTX¶HOOHV� VRQW� DVVLPLODEOHV�
j� GHV� MRXHWV� �&RXU�GH�FDVVDWLRQ���qPH�FLY���
��PDUV������Q���-�������� 

0DLV� VHORQ� OHV� FLUFRQVWDQFHV�� OHV� FDUDFWp�
ULVWLTXHV�GH�O
HQJLQ�HW�OH�IDLW�TX
LO�FLUFXOH�VXU�
OD�YRLH�SXEOLTXH��OHV�MXJHV�SHXYHQW�OH�TXDOL�
ILHU�GH�970��FH�TXL�LPSRVH�G
rWUH�DVVXUp� 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗ 

&RXU�GH�FDVVDWLRQ���H�FLY������MXLQ������Q���-
����� 
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/RUV�G¶XQ�VLQLVWUH�� YRWUH�DVVXUHXU�GRLW� pWD�
EOLU�OHV�UHVSRQVDELOLWpV�GH�FKDFXQ� 

3RXU� GpWHUPLQHU� OHV� IDXWHV� pYHQWXHOOHV��
YRWUH�DVVXUHXU�YD�VH�EDVHU�VXU� OD�FRQYHQ�
WLRQ� ,56$� �FRQYHQWLRQ� G¶LQGHPQLVDWLRQ�
GLUHFWH� GHV� DVVXUpV� HW� GH� UHFRXUV� HQWUH�
VRFLpWpV�G¶DVVXUDQFHV�DXWRPRELOH�� 

&HWWH� FRQYHQWLRQ� pWDEOLW� XQ� EDUqPH� GH�
UpSDUWLWLRQ� GHV� UHVSRQVDELOLWpV� VXU� OD� EDVH�
GHV� UqJOHV� GX� FRGH� GH� OD� URXWH� HW� GH� OD�
MXULVSUXGHQFH� 

3DUWDQW� GH� GLIIpUHQWHV� FLUFRQVWDQFHV� G¶DFFL�
GHQW�GH�OD�FLUFXODWLRQ�HW�GH�VFKpPDV��OD�FRQ�
YHQWLRQ� DIIHFWH� j� FKDFXQ� GHV� FRQGXFWHXUV�
LPSOLTXpV�XQ�FRHIILFLHQW�GH�UHVSRQVDELOLWp� 

/HV� UqJOHV� GH� OD� FRQYHQWLRQ� ,56$� V¶DSSOL�
TXHQW�DX[�VHXOV�DFFLGHQWV�GH�OD�FLUFXODWLRQ�
FH� TXL� LQFOXW� FHX[� VXUYHQXV� GDQV� OHV� SDU�
NLQJV�RXYHUWV�j� OD�FLUFXODWLRQ� �&RXU�GH�FDV�
VDWLRQ�� �H� FLY��� ��� GpFHPEUH� ����� Q���-
������� 

$LQVL�� GDQV� YRWUH� FDV�� HQ� IRQFWLRQ� GHV� FLU�
FRQVWDQFHV�� OD� UHVSRQVDELOLWp� UHWHQXH�VHUD�
GH�������������RX����� 

3DU�H[HPSOH��j� O¶LQWHUVHFWLRQ�G¶XQ�SDUNLQJ��
OH�GpELWHXU�GH� OD� SULRULWp�j�GURLWH�TXL� YLHQ�
GUDLW� SHUFXWHU� XQ� DXWUH� YpKLFXOH� VHUD� WHQX�
HQWLqUHPHQW�UHVSRQVDEOH�GH�O¶DFFLGHQW� 

 

 

 

�ŽŶ�ă�ƐĂǀŽŝƌ 

$X�WLWUH�GH� OD�FRQYHQWLRQ� ,56$��F¶HVW�YRWUH�
SURSUH� DVVXUHXU� TXL� VH� FKDUJH� GH� YRXV�
LQGHPQLVHU�SRXU�OH�FRPSWH�GH�O¶DVVXUHXU�GX�
UHVSRQVDEOH�� &HOD� SHUPHW� GH� VLPSOLILHU� OH�
SURFHVVXV� G¶LQGHPQLVDWLRQ� HW� G¶HQ� UpGXLUH�
OHV�GpODLV� 

/
DSSOLFDWLRQ� GH� FHWWH� FRQYHQWLRQ� UHVWH�
QpDQPRLQV� FRQWHVWDEOH�� (Q� HIIHW�� FHWWH�
FRQYHQWLRQ� Q¶HVW� DSSOLFDEOH� TX¶HQWUH� DVVX�
UHXUV�� 9RXV� SRXYH]� GRQF� LQYRTXHU� O¶LQRS�
SRVDELOLWp� GH� FH� EDUqPH�� DILQ� G¶pWDEOLU� OD�
UHVSRQVDELOLWp� GX� FRQGXFWHXU� DGYHUVH��
9RXV� GHYUH]� SRXU� FHOD� YRXV� UHWRXUQHU�
FRQWUH� O¶DVVXUHXU�GX�UHVSRQVDEOH�HW�DSSRU�
WHU� GHV� pOpPHQWV� GH� SUHXYH� �FRQVWDW�� Wp�
PRLQV«�� 

 

^ŽƵƌĐĞƐ�͗ 

$UW�� ����� FRGH� FLYLO� �DUW�� ����� DYDQW� OH�
����������� 

 

-� /H� FRGH� GH� OD� URXWH� V¶DSSOLTXH� VXU� XQ�
SDUNLQJ�RXYHUW�j�OD�FLUFXODWLRQ�SXEOLTXH� 

-� 8Q� SDUWDJH� GH� UHVSRQVDELOLWp� ������ HVW�
FRQWHVWDEOH�DYHF�GHV�SUHXYHV� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�&ŽƚŽůŝĂ� 

ª 3RXU�PRQ�DVVXUHXU��XQ�DFFLGHQW�VXU�OH�SDU�
NLQJ�GX�FHQWUH�FRPPHUFLDO��F
HVW������� « 

Sur un parking, la responsabilité des conducteurs est 
déterminée au regard des circonstances de l’acci-
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�ƐƐƵƌĂŶĐĞ 
 

 

-� /D�SULPH�HVW�GXH�j� O¶DVVXUHXU�PDOJUp� OD�
UpVLOLDWLRQ�GH�YRWUH� FRQWUDW�SRXU�GpIDXW�GH�
SDLHPHQW�� 

-�&RQVXOWH]�YRWUH�FRQWUDW�DILQ�GH�FRQQDvWUH�
OHV� PRGDOLWpV� GH� UpVLOLDWLRQ� HW� SHQVH]� DX�
GLVSRVLWLI�GH�UpVLOLDWLRQ�LQIUD-DQQXHOOH� 

�Ŷ�ƌĠƐƵŵĠ 

(Q� WDQW� TX¶DVVXUp�H��� YRXV� GHYH]� SD\HU�
YRWUH� SULPH� G¶DVVXUDQFH� j� VD� GDWH�
G¶pFKpDQFH�� 6L� YRXV� QH� UpJOH]� SDV� FHWWH�
FRWLVDWLRQ� GDQV� OHV� ��� MRXUV� VXLYDQW� FHWWH�
GDWH�� YRWUH� DVVXUHXU� SHXW�� WRXW� G¶DERUG��
SURFpGHU�j�GHV�UHODQFHV�DPLDEOHV�GH�SDLH�
PHQW� RX� YRXV� DGUHVVHU� GLUHFWHPHQW� XQH�
PLVH�HQ�GHPHXUH�SDU�OHWWUH�UHFRPPDQGpH� 

)DXWH� GH� SDLHPHQW� GDQV� OHV� ��� MRXUV� GH�
O¶HQYRL� GH� OD�PLVH� HQ� GHPHXUH�� O¶DVVXUHXU�
SHXW� VXVSHQGUH� YRWUH� JDUDQWLH�� 3XLV��
O¶DVVXUHXU�SHXW��SDVVp�XQ�GpODL�GH����MRXUV��
GpFLGHU�GH� UpVLOLHU�RX�GH�PDLQWHQLU� OH�FRQ�
WUDW��4XHO�TXH�VRLW�VRQ�FKRL[��OD�SULPH�UHVWH�
GXH�HQ�WRWDOLWp� 

3DU� FRQVpTXHQW�� VL� YRWUH� VRXKDLW� HVW� GH�
PHWWUH� ILQ�DX�FRQWUDW�VDQV� IUDLV��FRQVXOWH]-
OH� DILQ� GH� FRQQDvWUH� OHV� PRGDOLWpV� HW� OHV�
PRWLIV�OpJDX[�TXL�SHUPHWWHQW�XQH�UpVLOLDWLRQ�
HQ� FRXUV� GH� FRQWUDW� �H[�� �� YHQWH� GX� YpKL�
FXOH�� 

(Q� RXWUH�� VDFKH]� TXH� VL� YRWUH� FRQWUDW� D�
SOXV�G¶XQ�DQ�HW�TX¶LO�FRXYUH�XQ�YpKLFXOH�QRQ�
SURIHVVLRQQHO��YRXV�SRXYH]�DORUV�OH�UpVLOLHU�
VDQV� PRWLI� j� WRXW� PRPHQW� SRXU� DVVXUHU�
YRWUH�YpKLFXOH�DXSUqV�G
XQ�DXWUH�DVVXUHXU� 

3DU� OHWWUH� DGUHVVpH� j� FH� QRXYHO� DVVXUHXU��
H[SULPH]� SUpFLVpPHQW� YRWUH� YRORQWp� GH�
UpVLOLHU� YRWUH� FRQWUDW� HQ� FRXUV� HW� GH� VRXV�
FULUH�XQ�QRXYHDX�FRQWUDW�DXSUqV�GH�OXL� 

&¶HVW�HQ�IDLW�FH�QRXYHO�DVVXUHXU�DXWRPRELOH�
TXL� HIIHFWXHUD� OD� UpVLOLDWLRQ� DXSUqV� GH� VRQ�
FRQIUqUH�SRXU�YRXV� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

6DFKH]� TXH� O¶DVVXUHXU� GLVSRVH� GH� �� DQV�
SRXU�DJLU�HQ�MXVWLFH�DILQ�G¶REWHQLU�XQH�GpFL�
VLRQ�YRXV�FRQGDPQDQW�j�OH�SD\HU� 

 

 

 

 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗� 

$UW�� /���-��� /���-��� /���-��-�� HW� 5���-���
FRGH�GHV�DVVXUDQFHV 

Ξ�&ŽƚŽůŝĂ� 

ª 3RXU� UpVLOLHU� VDQV� IUDLV� XQ� FRQWUDW� G·DVVX�
UDQFH�DXWRPRELOH��LO�VXIILW�GH�QH�SDV�SD\HU�OD�
SULPH� « 

La prime reste due à l’assureur qui est libre de ré-
silier ou non votre contrat.  



ϵ 

^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

�ƐƐƵƌĂŶĐĞ 
 

/H� SURSULpWDLUH� �RX� O¶XWLOLVDWHXU� KDELWXHO��
G¶XQ� YpKLFXOH� HVW� WHQX� GH� O¶DVVXUHU� SRXU�
JDUDQWLU�VD�UHVSRQVDELOLWp�FLYLOH� 

$�GpIDXW��LO�V¶H[SRVH�� 

-�¬�XQH�DPHQGH�GH�������HXURV��SRXYDQW�
QRWDPPHQW� rWUH� DVVRUWLH� GH� SHLQHV� FRP�
SOpPHQWDLUHV� �H[�� �� VXVSHQVLRQ� GH� SHUPLV�
GH���DQV��FRQILVFDWLRQ�GX�YpKLFXOH«�� 

-�¬�GHYRLU� LQGHPQLVHU�SHUVRQQHOOHPHQW� OHV�
GRPPDJHV�LPSOLTXDQW�VRQ�YpKLFXOH�HW�FDX�
VpV�DX[�WLHUV� 

&HWWH� REOLJDWLRQ� G¶DVVXUDQFH� VH� MXVWLILH�
IDFLOHPHQW�ORUVTXH�OH�YpKLFXOH�HVW�HQ�FLUFX�
ODWLRQ� 

&HOD�PqQH�FHSHQGDQW�j�V¶LQWHUURJHU�TXDQG�
FHOXL-FL� HVW� LPPRELOLVp� PRWHXU� FRXSp�� HQ�
WUHSRVp� GDQV� XQ� OLHX� FORV� �JDUDJH�� ER[���
VDQV�FRQWDFW�DYHF� OHV� WLHUV��(Q�HIIHW��VL�FH�
YpKLFXOH�pWDLW�LPSOLTXp�PDOJUp�WRXW�GDQV�XQ�
GRPPDJH� FDXVp� DX[� WLHUV� �H[�� �� LQFHQGLH��
H[SORVLRQ�� YRO«��� OD� UHVSRQVDELOLWp� GH� VRQ�
SURSULpWDLUH�SRXUUDLW�rWUH�HQJDJpH��(W�IDXWH�
G¶DVVXUDQFH�� LO� VHUDLW� WHQX� GHV� FRQVp�
TXHQFHV��TXL�SHXYHQW�rWUH�ORXUGHV��VXU�VHV�
GHQLHUV�SHUVRQQHOV� 

([�� �� FRPEXVWLRQ� G¶XQ� YpKLFXOH� GDQV� XQH�
FRXU� SULYDWLYH�� GRQW� O¶LQFHQGLH� VH� SURSDJH�
UDLW�DX�YRLVLQDJH� 

'DQV�FH�FDV�GH� ILJXUH��VDFKH]�TXH� O¶DVVX�
UDQFH�KDELWDWLRQ�QH�SRXUUDLW�SDV�SUHQGUH�OH�
UHODLV�FDU�F
HVW�XQH�H[FOXVLRQ�V\VWpPDWLTXH�
GDQV�FH�W\SH�GH�FRQWUDW� 

(Q�GpILQLWLYH��SRXU�rWUH�GLVSHQVp�H��G¶DVVX�
UDQFH�� LO� IDXGUDLW� TXH� YRWUH� YpKLFXOH� VRLW�
KRUV�G¶pWDW�GH�QXLUH�HW�GH�URXOHU��3RXU�FHOD��

JpQpUDOHPHQW��OD�EDWWHULH�GRLW�rWUH�HQOHYpH��
OH� UpVHUYRLU� G¶HVVHQFH� YLGp�� OH� YpKLFXOH�
VXUpOHYp�GX�VRO� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

6L� YRXV� Q¶DYH]� SOXV� O¶RFFDVLRQ� GH� O¶XWLOLVHU�
RX�GH�OH�SUrWHU��PDLV�TXH�YRXV�VRXKDLWH]�OH�
FRQVHUYHU�� Q¶KpVLWH]� SDV� j� OH� VLJQDOHU� j�
YRWUH� DVVXUHXU�� (Q� HIIHW�� YRXV� SRXUULH]�
UpGXLUH� OHV�ULVTXHV�DVVXUpV��H[�� ��QH�SUHQ�
GUH� TX¶XQH� DVVXUDQFH� DX[� WLHUV�� SRXU�
Q¶DYRLU�j�SD\HU�TX¶XQH�PRLQGUH�SULPH� 

 

 

^ŽƵƌĐĞƐ�͗ 

$UW��/���-��FRGH�GHV�DVVXUDQFHV 

$UW��/���-��FRGH�GH�OD�URXWH 

$UW��/���-��FRGH�GHV�DVVXUDQFHV 

 

-�'qV� ORUV�TXH�YRWUH�YpKLFXOH�HVW� LPSOLTXp�
GDQV�XQ�VLQLVWUH��YRWUH�UHVSRQVDELOLWp�FLYLOH�
SHXW�rWUH�HQJDJpH� 

-� 1¶KpVLWH]� SDV�� j� YRXV� UDSSURFKHU� GH�
YRWUH� DVVXUHXU� SRXU� PRGLILHU� OHV� ULVTXHV�
DVVXUpV�HW�IDLUH�DLQVL�GLPLQXHU�YRWUH�SULPH�
G¶DVVXUDQFH� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�ZŝĐŚĂƌĚ�sŝůůĂůŽŶ�-�&ŽƚŽůŝĂ 

ª -H� GRLV� FRQWLQXHU� G
DVVXUHU� PRQ� YpKLFXOH�
PrPH�VL�MH�QH�O
XWLOLVH�SOXV� « 

Votre responsabilité civile peut toujours être enga-
gée si votre véhicule est impliqué dans un sinistre. 
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Ξ�dŚĂƵƚ�/ŵĂŐĞƐ

 

-�/D�UpVLOLDWLRQ�j�WRXW�PRPHQW�QH�FRQFHUQH�
TXH� FHUWDLQV� FRQWUDWV� G¶DVVXUDQFH�
�KDELWDWLRQ��DXWRPRELOH�� 

-�(OOH�SUHQG�HIIHW�XQ�PRLV�DSUqV�TXH�YRXV�
HQ�DYH]�LQIRUPp�O¶DVVXUHXU� 

�Ŷ�ƌĠƐƵŵĠ 

(Q� SULQFLSH�� XQ� FRQWUDW� G¶DVVXUDQFH� HVW�
UpVLOLDEOH�XQH�IRLV�SDU�DQ�j�OD�GDWH�DQQLYHU�
VDLUH�� /¶DVVXUHXU� GRLW� rWUH� SUpYHQX� GHX[�
PRLV�DYDQW�VRQ�pFKpDQFH� 

'HSXLV� ������ LO� HVW� SRVVLEOH� GH� UpVLOLHU�
FHUWDLQV� FRQWUDWV� j� WRXW� PRPHQW� V¶LOV� RQW�
pWp�VRXVFULWV�GHSXLV�DX�PRLQV����PRLV�� 

6HXOV� OHV� FRQWUDWV� VRXVFULWV� SDU� OHV� SHU�
VRQQHV�SK\VLTXHV�HQ�GHKRUV�GH�OHXU�DFWLYL�
Wp�SURIHVVLRQQHOOH�VRQW�FRQFHUQpV��'H�SOXV��
FHWWH� IDFXOWp� QH� SHXW� rWUH�PLVH� HQ�°XYUH�
TXH�SRXU�WURLV�W\SHV�GH�FRQWUDWV � 

-� OHV� DVVXUDQFHV� SRUWDQW� VXU� GHV� ELHQV�
LPPRELOLHUV�� DVVXUDQFH� KDELWDWLRQ� HW� UHV�
SRQVDELOLWp�FLYLOH� 

-�OHV�DVVXUDQFHV�DXWRPRELOHV� 

-�OHV�DVVXUDQFHV�DIILQLWDLUHV��F¶HVW-j-GLUH�OHV�
DVVXUDQFHV� DFFHVVRLUHV� G¶XQ� ELHQ� RX� G¶XQ�
VHUYLFH��DVVXUDQFH�GH�WpOpSKRQH�SRUWDEOH����� 

,O� Q¶HVW� GRQF� SDV� SRVVLEOH� GH� UpVLOLHU� XQ�
FRQWUDW�VRXVFULW�DXSUqV�G¶XQH�PXWXHOOH��SDU�
H[HPSOH��HQ�YHUWX�GH�FHWWH�UpJOHPHQWDWLRQ� 

3RXU�PHWWUH�HQ�°XYUH�OD�IDFXOWp�GH�UpVLOLD�
WLRQ�j�WRXW�PRPHQW��YRXV�GHYH]�LQGLTXHU�j�
O¶DVVXUHXU� YRWUH� YRORQWp� GH� UpVLOLHU�� 9RXV�
SRXYH]�OH�IDLUH�SDU�FRXUULHU��LGpDOHPHQW�HQ�
UHFRPPDQGp� DYHF� DYLV� GH� UpFHSWLRQ�� RX�
VXU�WRXW�DXWUH�VXSSRUW�GXUDEOH��� 

&HWWH� UpVLOLDWLRQ�SUHQG�HIIHW�XQ�PRLV�DSUqV�
TXH� O¶DVVXUHXU�HQ�D�pWp� LQIRUPp��9RWUH�DV�
VXUHXU�YRXV�DGUHVVH�XQH�LQIRUPDWLRQ�SUpFL�
VDQW�OD�GDWH�j�ODTXHOOH�OD�UpVLOLDWLRQ�SUHQGUD�
HIIHW�� 

(Q� UDLVRQ� GH� O¶REOLJDWLRQ� G¶DVVXUDQFH�� XQ�

UpJLPH�SDUWLFXOLHU�D�pWp�PLV�HQ�SODFH�SRXU�
OHV�FRQWUDWV�G¶DVVXUDQFH�DXWRPRELOH�HW� OHV�
FRQWUDWV� FRXYUDQW� OD� UHVSRQVDELOLWp� G¶XQ�
ORFDWDLUH�� &¶HVW� YRWUH� QRXYHO� DVVXUHXU� TXL�
UpDOLVHUD�OD�GpPDUFKH�GH�UpVLOLDWLRQ�DXSUqV�
GH�O¶DVVXUHXU�LQLWLDO�� 

�ŽŶ�ă�ƐĂǀŽŝƌ ͗ 

/D�SULPH��VL�HOOH�D�pWp�HQWLqUHPHQW� UpJOpH��
GRLW� rWUH� UHPERXUVpH� VRXV� ��� MRXUV��
/¶DVVXUHXU� GRLW� YRXV� UHVWLWXHU� OD� SDUWLH� GH�
FHOOH-FL� FRUUHVSRQGDQW� j� OD� SpULRGH� SRVWp�
ULHXUH�j�OD�UpVLOLDWLRQ�GX�FRQWUDW�� 

 

 

 

^ŽƵƌĐĞƐ ͗ 

$UW��/���-��-��FRGH�GHV�DVVXUDQFHV 

$UW��5���-���FRGH�GHV�DVVXUDQFHV 

ª 0DLQWHQDQW�� MH� SHX[� UpVLOLHU� XQ� FRQWUDW�
G·DVVXUDQFH�j�WRXW�PRPHQW � « 

La résiliation à tout moment d’une assurance 
n’est possible que pour certains contrats.  

Ξ��ĚŽďĞ�^ƚŽĐŬ�� 
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^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

/RUVTXH�YRXV�UpJOH]�XQ�DFKDW�DX�FRPSWDQW��
YRXV� QH� SRXYH]� SDV� UHYHQLU� VXU� YRWUH� HQ�
JDJHPHQW�� YRXV� UpWUDFWHU�� (Q� HIIHW�� VDXI�
H[FHSWLRQV� RX� FODXVH� SDUWLFXOLqUH� GDQV�
YRWUH� FRQWUDW�� OD� YHQWH� HVW� IHUPH�HW� GpILQL�
WLYH��$�GpIDXW��YRXV�SRXYH]�WHQWHU�XQ�DUUDQ�
JHPHQW�DPLDEOH�DXSUqV�GX�YHQGHXU� 

&HWWH� UqJOH� V¶DSSOLTXH� DXVVL� ELHQ� SRXU� OHV�
YpKLFXOHV� QHXIV� TXH� OHV� YpKLFXOHV� G¶RFFD�
VLRQ� 

1pDQPRLQV�� GDQV� FHUWDLQHV� K\SRWKqVHV��
YRXV� DYH]� OD� SRVVLELOLWp� GH� YRXV� UpWUDFWHU�
RX�GH�UHQRQFHU�j�FHW�DFKDW� 

&¶HVW�QRWDPPHQW�OH�FDV�� 

-� 6L�� j� OD� VLJQDWXUH� GX� FRQWUDW�� YRXV� DYH]�
YHUVp� GHV� DUUKHV�� 9RXV� SRXYH]� DORUV� UH�
QRQFHU�j�YRWUH�DFKDW�PDLV�YRXV�SHUGH]�OHV�
VRPPHV�YHUVpHV�� 

-� /RUVTXH� OH�GpODL� GH� OLYUDLVRQ�Q¶D�SDV�pWp�
UHVSHFWp��9RXV� GHYH]� DX� SUpDODEOH�PHWWUH�
HQ� GHPHXUH� OH� SURIHVVLRQQHO�� SDU� OHWWUH�
UHFRPPDQGpH� DYHF� DYLV� GH� UpFHSWLRQ� RX�
VXU�XQ�DXWUH�VXSSRUW�GXUDEOH��GH�YRXV�OLYUHU�
GDQV�XQ�GpODL�VXSSOpPHQWDLUH�UDLVRQQDEOH��
$�GpIDXW�GH�OLYUDLVRQ�GDQV�FH�GpODL�VXSSOp�
PHQWDLUH�� OH� FRQWUDW� HVW� DQQXOp� VXLWH� j� OD�
UpFHSWLRQ�� SDU� OH� YHQGHXU�� G¶XQ� QRXYHDX�
FRXUULHU� DGUHVVp� GDQV� OHV�PrPHV� IRUPHV��
/H� YHQGHXU� GRLW� DORUV� YRXV� UHPERXUVHU�
GDQV�XQ�GpODL�GH����MRXUV� 

(Q� UHYDQFKH�� VDFKH]� TXH�� VL� YRXV� DYH]�
ILQDQFp� YRWUH� DFKDW� DX� PR\HQ� G¶XQ� FUpGLW�
DIIHFWp�� YRXV� GLVSRVH]� DORUV� G¶XQ� GURLW� GH�
UpWUDFWDWLRQ��&H�FUpGLW�GRLW�rWUH�G¶XQH�GXUpH�
H[FpGDQW���PRLV�HW�G¶XQ�PRQWDQW�PD[LPDO�
GH��������HXURV� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

&RQWUDLUHPHQW� DX[� DUUKHV�� HQ� FDV� GH� YHU�
VHPHQW� G¶XQ� DFRPSWH�� YRXV� rWHV� GpILQLWL�
YHPHQW� HQJDJp�H�� HW� WHQX�H�� GH� SD\HU� OD�
WRWDOLWp�GX�SUL[� 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗ 

$UW�������FRGH�FLYLO 

$UW��/���-��FRGH�FRQVR� 

$UW��/���-��HW�DUW��/���-��FRGH�FRQVR� 

$UW��/���-���HW�DUW��/���-���FRGH�FRQVR� 

 

-� 8Q� DFKDW� DX� FRPSWDQW� HVW� XQH� YHQWH�
IHUPH�HW�GpILQLWLYH�VDXI�FODXVH�FRQWUDLUH�RX�
YHUVHPHQW�G¶DUUKHV� 

-� $� GpIDXW�� SULYLOpJLH]� XQ� DUUDQJHPHQW�
DPLDEOH�DXSUqV�GX�YHQGHXU� 

 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�dŚĂƵƚ�/ŵĂŐĞƐ 

ª -·DL� FRPPDQGp� FKH]� PRQ� JDUDJLVWH� XQ� YpKL�
FXOH�DYHF�SDLHPHQW�FRPSWDQW��-H�Q·HQ�YHX[�SOXV�
PDLV�LO�PH�GLW�TXH�MH�QH�SHX[�
SOXV�FKDQJHU�G·DYLV� « 

L’achat au comptant de votre véhicule ne vous 
permet pas de revenir sur votre engagement. 
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-� /H� SHUPLV� GH� FRQGXLUH� HVW� XQ� SHUPLV� j�
SRLQWV�TXHOOH�TXH�VRLW�VD�GDWH�G¶REWHQWLRQ� 

-� /H� UHWUDLW� GH�SRLQWV� VXU�GHV�SHUPLV�GpOL�
YUpV� DYDQW� O¶LQVWDXUDWLRQ� GX� SHUPLV� j�
SRLQWV�Q¶HVW�SDV�FRQWHVWDEOH�VXU�FH�PRWLI� 

 

�Ŷ�ƌĠƐƵŵĠ 

/H� SHUPLV� j� SRLQWV� H[LVWH� GHSXLV� OH�
������������GDWH�G¶HQWUpH�HQ�YLJXHXU�GH�OD�
UpIRUPH�� 'HV� PHVVDJHV� HUURQpV� �DXVVL�
DSSHOpV�© KRD[ ª��FH�TXL�VLJQLILH�FDQXODU�HQ�
DQJODLV�� FLUFXOHQW� VXU� ,QWHUQHW�� ,OV� ODLVVHQW�
FURLUH�TXH� OHV� WLWXODLUHV�GH�SHUPLV�GH�FRQ�
GXLUH� REWHQXV� DYDQW� MXLOOHW� ����� SHXYHQW�
OpJDOHPHQW�FRQWHVWHU�WRXW�UHWUDLW�GH�SRLQWV� 

3RXUWDQW�� OD� ORL� HVW� FODLUH� j� FH�VXMHW� �� WRXV�
OHV�SHUPLV�GH�FRQGXLUH�HQ�FRXUV�GH�YDOLGLWp�
DX������������RQW�pWp�DIIHFWpV�G
RIILFH�G¶XQ�
QRPEUH�GH�SRLQWV� 

3RXU�V¶RSSRVHU�j�XQ� UHWUDLW�GH�SRLQWV��FHU�
WDLQV� FRQGXFWHXUV� SHQVHQW� SRXYRLU� LQYR�
TXHU�OH�SULQFLSH�TX¶XQH�ORL�QH�SHXW�SDV�rWUH�
UpWURDFWLYH��F¶HVW-j-GLUH�SURGXLUH�GHV�HIIHWV�
VXU� XQH� VLWXDWLRQ� MXULGLTXH� QpH� DYDQW� VD�
SURPXOJDWLRQ� 

0DLV� OHV� WULEXQDX[� UHMHWWHQW� FHW� DUJXPHQW��
/HV�MXJHV�FRQVLGqUHQW�TXH�OD�ORL�TXL�D�LQVWL�
WXp� OH� SHUPLV� j� SRLQWV� YLVH� j� OXWWHU� FRQWUH�
O¶LQVpFXULWp�URXWLqUH� 

&HW� REMHFWLI� GH� SURWHFWLRQ� GH� O¶RUGUH� SXEOLF�
FRQVWLWXH�XQH�H[FHSWLRQ�DX�SULQFLSH�GH�QRQ-
UpWURDFWLYLWp�GHV� ORLV��/D�&RXU�(XURSpHQQH�
GHV�'URLWV� GH� O¶+RPPH� D� G¶DLOOHXUV� FRQILU�
Pp� OD� UpJXODULWp�GH� OD� OpJLVODWLRQ� IUDQoDLVH�
�&('+�����VHSWHPEUH������Q����������0D�
OLJH�F��)UDQFH�� 

 

 

 

�ŽŶ�ă�ƐĂǀŽŝƌ� 

6DFKH]� TX¶j� WRXW� PRPHQW�� YRXV� SRXYH]�
FRQVXOWHU� OH� QRPEUH� GH� SRLQWV� UHVWDQW� VXU�
YRWUH�SHUPLV��3RXU�GHV�UDLVRQV�GH�VpFXULWp��
FH� UHQVHLJQHPHQW� QH� SHXW� rWUH� GRQQp� QL�
SDU� WpOpSKRQH�� QL� SDU� PDLO�� 9RXV� SRXYH]�
REWHQLU�FHWWH�LQIRUPDWLRQ�HQ�YRXV�GpSODoDQW�
RX� HQ� pFULYDQW� j� OD� SUpIHFWXUH� GH� YRWUH�
GRPLFLOH�� 9RXV� SRXYH]� pJDOHPHQW� FRQVXO�
WHU�YRWUH�VROGH�GH�SRLQWV�VXU�OH�VLWH�,QWHUQHW�
7HOHSRLQWV�LQIR� �ZZZ�WHOHSRLQWV�LQIR�� DYHF�
XQ� FRGH� G¶DFFqV� ILJXUDQW� VXU� YRWUH� UHOHYp�
LQWpJUDO� G¶LQIRUPDWLRQ�� 6L� YRXV� Q¶DYH]� SDV�
GH�UHOHYp��YRXV�SRXYH]�GHPDQGHU� OH�FRGH�
j�YRWUH�3UpIHFWXUH�RX�VXU�OH�VLWH�LQWHUQHW�� 

 

 

 

^ŽƵƌĐĞƐ�͗� 

$UW�����ORL�GX����������� 

Ξ��>�/E�s�ZD�h>�E-�&ŽƚŽůŝĂ� 

ª -·DL� REWHQX� PRQ� SHUPLV� DYDQW� OH�
����������� ��RQ�QH�SHXW�GRQF�SDV�P·HQOHYHU�
GH�SRLQWV� « 

Vous pouvez perdre des points sur votre permis de 
conduire, quelle que soit sa date d’obtention. 

Ξ�dŚĂƵƚ�/ŵĂŐĞƐ



ϭϯ 

�ƵƚŽŵŽďŝůĞ 
 

^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

8Q�YLFH�FDFKp�HVW�XQ�GpIDXW�� 

-�QRQ�DSSDUHQW��LQFRQQX�GH�O
DFKHWHXU�� 

-�DQWpULHXU�j�OD�YHQWH�� 

-�VXIILVDPPHQW�JUDYH��HPSrFKDQW�RX�GLPL�
QXDQW�O¶XVDJH�GX�ELHQ�DFKHWp� 

3DUWDQW� GH� FHWWH� GpILQLWLRQ�� WRXW� G\VIRQF�
WLRQQHPHQW�UHQFRQWUp�VXU�XQ�ELHQ�Q¶HVW�SDV�
REOLJDWRLUHPHQW�FRQVWLWXWLI�G¶XQ�YLFH�FDFKp��
,O�YRXV�DSSDUWLHQW�GH�UDSSRUWHU�OD�SUHXYH�GX�
YLFH� HW� GH�VHV� GLIIpUHQWV� FULWqUHV�� ,O� IDXGUD�
OD� SOXSDUW� GX� WHPSV�GHPDQGHU� XQH� H[SHU�
WLVH�DPLDEOH�FRQWUDGLFWRLUH��YRLUH�MXGLFLDLUH� 

7RXWHIRLV��OHV�FRPPHQWDLUHV�ODLVVpV�VXU�OHV�
IRUXPV� SHXYHQW� rWUH� XQ� LQGLFDWHXU� GHV�
SUREOqPHV� GpMj� VLJQDOpV� FRQFHUQDQW� YRWUH�
YpKLFXOH�� (Q� XWLOLVDQW� FHV� WpPRLJQDJHV��
FHOD�SHXW�YRXV�GRQQHU�GX�SRLGV�SRXU�QpJR�
FLHU� XQH� pYHQWXHOOH� SULVH� HQ� FKDUJH� GHV�
UpSDUDWLRQV�DYHF�OH�FRQVWUXFWHXU�RX�OH�YHQ�
GHXU�GX�YpKLFXOH� 

8QH�IRLV�OH�YLFH�pWDEOL��YRXV�SRXYH]�FKRLVLU�� 

-� VRLW� O¶DQQXODWLRQ� GH� OD� YHQWH� HW� GRQF� OH�
UHPERXUVHPHQW�GX�SUL[�SD\p� 

-�VRLW�OD�FRQVHUYDWLRQ�GX�YpKLFXOH�HW�OD�UHVWL�
WXWLRQ� G¶XQH� SDUWLH� GX� SUL[� �H[�� �� SULVH� HQ�
FKDUJH�GHV�IUDLV�GH�UHPLVH�HQ�pWDW��� 

/D�ORL�YRXV�JDUDQWLW�FRQWUH�OHV�YLFHV�FDFKpV�
SHQGDQW�GHX[�DQV��&H�GpODL�FRXUW�j�FRPS�
WHU�GH�OD�GpFRXYHUWH�GX�SUREOqPH�HW�QRQ�GX�
MRXU�GH�OD�YHQWH� 

(QILQ�� DYDQW� GH� SUHQGUH� XQ� H[SHUW� j� YRV�
IUDLV�� OHV� SUL[� pWDQW� OLEUHV�� YpULILH]� VL� YRXV�
SRVVpGH]� XQH� SURWHFWLRQ� MXULGLTXH�� LQFOXVH�
GDQV� FHUWDLQV� FRQWUDWV� G¶DVVXUDQFH�� TXL�

SRXUUDLW�FRXYULU�FHWWH�GpSHQVH�� 

6L� YRWUH� YpKLFXOH� QHXI�� DFKHWp� UpFHPPHQW�
j�XQ�SURIHVVLRQQHO�� WRPEH�HQ� SDQQH�GDQV�
OHV� ��� SUHPLHUV� PRLV�� SHQVH]� SOXW{W� j� OD�
JDUDQWLH� OpJDOH� GH� FRQIRUPLWp�� (Q� HIIHW�� VL�
OD� SDQQH� HVW� VLJQDOpH� GDQV� FH� GpODL�� OH�
GpIDXW� VHUD�SUpVXPp�H[LVWDQW�HW� OH�SURIHV�
VLRQQHO� VHUD� WHQX� GH� SURFpGHU� JUDWXLWH�
PHQW��VHORQ�YRWUH�FKRL[��j� OD�UpSDUDWLRQ�RX�
DX�UHPSODFHPHQW� 

�ŽŶ�ă�ƐĂǀŽŝƌ� 

'DQV� OD� JDUDQWLH� OpJDOH� GH� FRQIRUPLWp�� OH�
GpODL�GH�SUpVRPSWLRQ�HVW�SDVVp�GH���PRLV�
j����PRLV�GHSXLV�OH����PDUV�������&HOD�QH�
FRQFHUQH�FHSHQGDQW�TXH� OHV�ELHQV�TXL�RQW�
pWp�DFKHWpV�QHXIV�GHSXLV�FHWWH�GDWH� 

^ŽƵƌĐĞƐ�͗ 

$UW�������j������FRGH�FLYLO 

$UW��/���-��j�/���-���FRGH�FRQVR� 

 

-�/H�YLFH�FDFKp�GRLW�rWUH�SURXYp�SDU�FHOXL�
TXL�V¶HQ�SUpYDXW��ELHQ�VRXYHQW�SDU� OH�ELDLV�
G¶XQH�H[SHUWLVH� 

-�3ULYLOpJLH]�OD�JDUDQWLH�OpJDOH�GH�FRQIRUPL�
Wp�� VL� YRXV� rWHV� HQFRUH� GDQV� OH� GpODL� GH�
SUpVRPSWLRQ� 

 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�dŚĂƵƚ�/ŵĂŐĞƐ 

ª 0RQ�YpKLFXOH�HVW�HQ�SDQQH��6XU�OHV�IRUXPV��
GHV� FRQVRPPDWHXUV� RQW� OH�PrPH� SUREOqPH�
TXH� PRL�� &·HVW� GRQF� ELHQ�
XQ�YLFH�FDFKp� « 

La preuve d’un vice caché nécessite la plupart du 
temps une expertise automobile.  



ϭϰ 

�ƵƚŽŵŽďŝůĞ 
 
^Ğ

Ɖƚ
Ğŵ

ďƌ
Ğ�
ϮϬ

ϭϳ
 

 

-� 8Q� FHUWLILFDW� G¶LPPDWULFXODWLRQ� Q¶HVW� SDV�
XQ�WLWUH�GH�SURSULpWp� 

-� /H� WLWUH� GH� SURSULpWp� G¶XQ� YpKLFXOH� HVW�
pWDEOL� SDU� XQH� IDFWXUH� RX� XQ� FHUWLILFDW� GH�
FHVVLRQ� 

�Ŷ�ƌĠƐƵŵĠ 

%LHQ�TX
pWDEOL�DX�QRP�GX�YpULWDEOH�SURSULp�
WDLUH�GX�YpKLFXOH��OH�FHUWLILFDW�G¶LPPDWULFXOD�
WLRQ��H[����FDUWH�JULVH��QH�SHXW�rWUH�FRQVLGp�
Up�FRPPH�XQ�WLWUH�GH�SURSULpWp� 

&¶HVW�XQ�WLWUH�GH�SROLFH�pWDEOL�SDU�OD�SUpIHF�
WXUH� TXL� SHUPHW� G¶LGHQWLILHU� OH� YpKLFXOH�
JUkFH�j�GHV�pOpPHQWV��PDUTXH��PRGqOH��Q��
G¶LPPDWULFXODWLRQ�� HWF���� &H� GRFXPHQW� HVW�
REOLJDWRLUH�SRXU� OD�PLVH�HQ�FLUFXODWLRQ�G¶XQ�
YpKLFXOH�HW�SRXU�VRQ�PDLQWLHQ� 

$LQVL��OH�IDLW�G
DYRLU�YRWUH�QRP�VXU�OH�FHUWLIL�
FDW�G¶LPPDWULFXODWLRQ�QH�YRXV�GRQQH�DXFXQ�
GURLW�GH�SURSULpWp�VXU�OH�YpKLFXOH� 

(Q�FDV�GH�FRQWHVWDWLRQ��LO�DSSDUWLHQW�j�WRXWH�
SHUVRQQH� TXL� UHYHQGLTXH� OD� SURSULpWp� GX�
YpKLFXOH�G¶pWDEOLU�VRQ�GURLW��H[����QRP�VXU�OD�
IDFWXUH� G¶DFKDW�� UHOHYp� EDQFDLUH� LQGLTXDQW�
XQ� YLUHPHQW� DX� SURILW� GX� YHQGHXU«��� 3HX�
LPSRUWH�ILQDOHPHQW�TX¶HOOH�ILJXUH�RX�QRQ�VXU�
OH�FHUWLILFDW�G¶LPPDWULFXODWLRQ� 

/¶DWWHVWDWLRQ�G¶DVVXUDQFH�DXWRPRELOH�Q¶pWD�
EOLW�SDV�QRQ�SOXV�TXH�YRXV�rWUH�SURSULpWDLUH�
GX�YpKLFXOH� 

3RXU� MXVWLILHU� GH� YRWUH� SURSULpWp�� YRXV� GH�
YH]�SURGXLUH��� 

-�OD�IDFWXUH�G
DFKDW�SRXU�XQ�YpKLFXOH�QHXI� 

-� OH� FHUWLILFDW� GH� FHVVLRQ� SRXU� XQ� YpKLFXOH�
G¶RFFDVLRQ� 

 

 

 

�ŽŶ�ă�ƐĂǀŽŝƌ� 

/H� WLWXODLUH�SULQFLSDO�G¶XQ�FHUWLILFDW�G¶LPPD�
WULFXODWLRQ� SHXW� j� WRXW� PRPHQW� GHPDQGHU�
G¶DMRXWHU�OH�QRP�GX�FRWLWXODLUH�GH�VRQ�FKRL[�
�FRQMRLQW��DPL��PHPEUH�GH�OD�IDPLOOH��HWF���� 

&H�FRWLWXODLUH�SHXW�DLQVL�rWUH�XQH�SHUVRQQH�
SK\VLTXH�RX�PRUDOH�TXL�Q¶D�SDV� IRUFpPHQW�
FRQWULEXp�j�O¶DFTXLVLWLRQ�GX�YpKLFXOH�� 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗� 

$UUrWp� GX� ����������� PRGLILDQW� O
DUUrWp� GX�
����������� UHODWLI� j� O
LPPDWULFXODWLRQ� GHV�
YpKLFXOHV 

5pSRQVH�PLQLVWpULHOOH� Q��������-2�6pQDW� GX�
���������� 

Ξ�hŶĐůĞƐĂŵ�-�&ŽƚŽůŝĂ 

ª /D� FDUWH� JULVH� j� PRQ� QRP� SURXYH� TXH� MH�
VXLV�SURSULpWDLUH�GX�YpKLFXOH� « 

Le certificat d’immatriculation est un titre de police 
qui sert uniquement à identifier le véhicule. 



ϭϱ 

�ƵƚŽŵŽďŝůĞ 
 

^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

(IIHFWLYHPHQW�� O¶DUUrW� DX� IHX� RUDQJH� HVW�
REOLJDWRLUH��WRXW�FRPPH�DX�IHX�URXJH� 

/H� FRGH� GH� OD� URXWH� SUpYRLW�� HQ� HIIHW�� TXH�
© WRXW� FRQGXFWHXU� GRLW� PDUTXHU� O¶DUUrW� GH�
YDQW� XQ� IHX� GH� VLJQDOLVDWLRQ� MDXQH� IL[H ª��
1RWRQV� TXH� OH� WH[WH� SDUOH� GH� IHX� MDXQH��
SOXV�FRPPXQpPHQW�DSSHOp�© IHX�RUDQJH ª� 

/H�IHX�RUDQJH�HVW�GRQF�XQ� IHX�TXL� LPSRVH�
O¶DUUrW�GX�YpKLFXOH� 

1pDQPRLQV�� OH�WH[WH�SUpFLVH�TXH�O¶DUUrW�HVW�
REOLJDWRLUH� © VDXI� GDQV� OH� FDV� R���«��� OH�
FRQGXFWHXU� QH� SHXW� SOXV� DUUrWHU� VRQ� YpKL�
FXOH�GDQV�GHV�FRQGLWLRQV�GH�VpFXULWp�VXIIL�
VDQWHV ª�� F¶HVW-j-GLUH� ORUVTXH� YRXV� rWHV�
WURS�SUqV�GX�IHX�SRXU�SRXYRLU�YRXV�DUUrWHU� 

,O� V¶DJLW� G¶XQH� QRWLRQ� VXMHWWH� j� LQWHUSUpWD�
WLRQ��/HV�FRQGLWLRQV�GH�VpFXULWp�GpSHQGHQW�
GH�OD�TXDOLWp�GH�OD�FKDXVVpH��GH�OD�PpWpR��
GH� OD� YLVLELOLWp�� GH� OD� FLUFXODWLRQ«� 6DFKH]�
TXH�WRXW�FRQGXFWHXU�HVW�SDU�DLOOHXUV�VXSSR�
Vp� UDOHQWLU� j� O¶DSSURFKH� G¶XQH� LQWHUVHFWLRQ��
PrPH�VL�OH�IHX�HVW�YHUW� 

6L� OH� IHX� RUDQJH� SDVVH� DX� URXJH� ORUVTXH�
YRXV� OH� IUDQFKLVVH]�� YRXV� ULVTXH]� XQH�
DPHQGH�GH����HXURV� 

/H� SURFqV-YHUEDO� VXLWH� DX� IUDQFKLVVHPHQW�
G¶XQ� IHX� RUDQJH� SHXW� rWUH� FRQWHVWp�� 9RXV�
GHYH]�SRXU�FHOD�DGUHVVHU�XQH�OHWWUH�UHFRP�
PDQGpH�DYHF�DYLV�GH�UpFHSWLRQ�DXSUqV�GH�
O¶RIILFLHU� GX� PLQLVWqUH� SXEOLF� GDQV� OHV� ���
MRXUV� VXLYDQW� OD� FRQVWDWDWLRQ� GH� O¶LQIUDFWLRQ�
DFFRPSDJQpH� GX� YHUVHPHQW� G¶XQH� FRQVL�
JQDWLRQ� 

'DQV� YRWUH� UHTXrWH� HQ� H[RQpUDWLRQ�� YRXV�
GHYH]� UDSSRUWHU� OHV� pOpPHQWV� GH� SUHXYH�

DWWHVWDQW� TXH� YRXV� Q¶pWLH]� SDV� HQ�PHVXUH�
GH� YRXV� DUUrWHU� HQ� WRXWH� VpFXULWp�� SDU�
H[HPSOH�JUkFH�j�XQ�WpPRLQ��&RXU�GH�FDVVD�
WLRQ���H�FLY������QRYHPEUH������Q���-������� 

�ŽŶ�ă�ƐĂǀŽŝƌ� 

/D� GXUpH� G¶XQ� IHX� RUDQJH� HVW� GH� �� VH�
FRQGHV� HQ� DJJORPpUDWLRQ� HW� �� VHFRQGHV�
KRUV� DJJORPpUDWLRQ�� /HV� UDGDUV� GH� IHX� QH�
VH� GpFOHQFKHQW� TX¶DX� SDVVDJH� DX� IHX�
URXJH�� 6L� YRWUH� YpKLFXOH� SDVVH� DX� IHX�
RUDQJH�� OH� UDGDU�QH�VH�GpFOHQFKH�SDV��(Q�
HIIHW�� OH� UDGDU�SUHQG� ��SKRWRV� �� OH�SUHPLHU�
FOLFKp� VH� GpFOHQFKH� ORUVTXH� OH� YpKLFXOH� D�
GpEXWp� OH� IUDQFKLVVHPHQW� DX� IHX� URXJH� HW�
OH�VHFRQG�DX�GHOj�GX�IHX� 

 

^ŽƵƌĐĞƐ�͗� 

$UW��5���-���FRGH�GH�OD�URXWH 

 

-� 8Q� FRQGXFWHXU� GRLW� V¶DUUrWHU� DX� IHX�
RUDQJH� 

-� &HSHQGDQW�� OH� SDVVDJH� DX� IHX� RUDQJH�
HVW�SRVVLEOH�VL� O¶DUUrW�QH�SHXW�SDV�VH� IDLUH�
HQ�WRXWH�VpFXULWp� 

 

�Ŷ�ƌĠƐƵŵĠ 

Ξ��ĞǀĂŚŝƌ 

ª $X�IHX�RUDQJH��MH�SHX[�HQFRUH�SDVVHU� « 

Le feu orange impose l’arrêt dans des conditions 
de sécurité suffisantes. 
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-� $UUrWHU� OD� PLVH� HQ� IRXUULqUH� UHVWH� XQH�
SRVVLELOLWp�VHORQ�GH�O¶pWDW�G¶DYDQFHPHQW�GH�
OD�SURFpGXUH�G¶HQOqYHPHQW� 

-�/HV�IUDLV�YRXV�VHURQW�UpFODPpV�� 

�Ŷ�ƌĠƐƵŵĠ 

(Q� FDV� QRWDPPHQW� GH� VWDWLRQQHPHQW� Jr�
QDQW�� GDQJHUHX[� RX� DEXVLI�� O¶RIILFLHU� GH�
SROLFH�MXGLFLDLUH�SHXW�GpFLGHU�GH�OD�PLVH�HQ�
IRXUULqUH�GH�YRWUH�YpKLFXOH� 

$SUqV� DYRLU� GUHVVp� XQ� SURFqV-YHUEDO�
G¶LQIUDFWLRQ��LO�pWDEOLW�XQ�UDSSRUW�VXU�O¶pWDW�GH�
YRWUH� YpKLFXOH� �UD\XUHV�� pWDW� JpQpUDO����� HW�
OHV� FLUFRQVWDQFHV� TXL� PRWLYHQW�
OµHQOqYHPHQW�GH�FHOXL-FL� 

6L� YRXV�rWHV�SUpVHQW�� YRXV�SRXYH]�DUUrWHU�
OD� SURFpGXUH� GH�PLVH� HQ� IRXUULqUH�� ,O� YRXV�
IDXGUD�UpJOHU�GHV�IUDLV�HQ�SOXV�GH�OD�FRQWUD�
YHQWLRQ�� &HV� IUDLV� VHURQW� SOXV� RX� PRLQV�
LPSRUWDQWV�VHORQ� O¶pWDW�G¶DYDQFHPHQW�GH� OD�
SURFpGXUH�G¶HQOqYHPHQW�� 

9RXV� SDLHUH]�� RX� YRXV� \� HQJDJHUH]� SDU�
pFULW�� OHV� IUDLV� G¶RSpUDWLRQV� SUpDODEOHV� WDQW�
TXH� YRWUH� YpKLFXOH� Q¶D� SDV� pWp� VRXOHYp� ���
URXHV� DX� PRLQV�� RX� GpSODFp� HQ� FDV� GH�
UHPRUTXDJH�� 

$�O¶LQYHUVH��YRXV�VHUH]�UHGHYDEOH�GHV�IUDLV�
G¶HQOqYHPHQW�HW�OH�FDV�pFKpDQW�GH�JDUGH�HW�
G¶H[SHUWLVH� 

&HV� IUDLV� FRPSUHQQHQW� SRXU� XQH� YRLWXUH�
SDUWLFXOLqUH�� 

6L� YRXV� pWLH]� DEVHQW�� FRQWDFWH]� OHV� VHU�
YLFHV� GH� SROLFH� RX� FRQVXOWH]� OH� VLWH�
ZZZ�IRXUULHUH�LQWHULHXU�JRXY�IU� DYHF� YRWUH�
QXPpUR�G¶LPPDWULFXODWLRQ� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

)DLUH�REVWDFOH�j�XQ�RUGUH�G
HQYRL�HQ� IRXU�
ULqUH� FRQVWLWXH� XQ� GpOLW�� 9RXV� HQFRXUH]�
MXVTX¶j� �� PRLV� G¶HPSULVRQQHPHQW�� XQH�
DPHQGH�GH�������HXURV�DLQVL�TX¶XQ�UHWUDLW�
GH�SRLQWV�VXU�YRWUH�SHUPLV�GH�FRQGXLUH� 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗ 

$UW��5���-����5���-���HW�5���-���FRGH�GH�OD�
URXWH 

Ξ�WĂƌŝƐWŚŽƚŽ�-�&ŽƚŽůŝĂ 

ª (Q�FRXUV�G·HQOqYHPHQW�GH�PRQ�YpKLFXOH��MH�
SHX[�HPSrFKHU�VD�PLVH�HQ�IRXUULqUH� « 

Mais vous aurez des frais à payer en plus de la 
contravention. 

 )UDQFH�
HQWLqUH 

3DULV�/\RQ�
0DUVHLOOH 

,PPRELOLVDWLRQ�PDWpULHOOH ϳ͕ϲϬΦ ϳ͕ϲϬΦ 

2SpUDWLRQV�SUpDODEOHV ϭϱ͕ϮϬΦ ϭϱ͕ϮϬΦ 

(QOqYHPHQW ϭϭϳ͕ϱϬΦ ϭϱϬΦ 

*DUGH�MRXUQDOLqUH ϲ͕ϮϯΦ ϮϵΦ 

([SHUWLVH ϲϭΦ ϲϭΦ 



ϭϳ 

�ƵƚŽŵŽďŝůĞ 
 

^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

 

-�8QH�IRLV�SD\pH��OD�FRQWUDYHQWLRQ�QH�SHXW�
SOXV�rWUH�FRQWHVWpH� 

-� (Q� UHYDQFKH�� XQH� FRQVLJQDWLRQ�� TXDQG�
HOOH�SUpYXH��HVW�XQH�FRQGLWLRQ�GH�UHFHYDEL�
OLWp�GH�YRWUH�FRQWHVWDWLRQ�VDQV�rWUH�DVVLPL�
OpH�j�XQ�SDLHPHQW� 

 

�Ŷ�ƌĠƐƵŵĠ 

&HWWH� LQIRUPDWLRQ� HVW� SRUWpH� j� YRWUH� FRQ�
QDLVVDQFH� VXU� O¶DYLV� GH� FRQWUDYHQWLRQ� TXL�
YRXV� HVW� GHVWLQp�� ,O� SUpFLVH� HQ� HIIHW� TXH�
© OH� SDLHPHQW� GH� O
DPHQGH� IRUIDLWDLUH� HQ�
WUDvQH� UHFRQQDLVVDQFH� GH� OD� UpDOLWp� GH�
O
LQIUDFWLRQ� HW� UpGXFWLRQ� GH� SRLQW� OH� FDV�
pFKpDQW� ª 

$LQVL�� SDU� OH� SDLHPHQW� GH� YRWUH� DPHQGH��
YRXV� UHFRQQDLVVH]� DYRLU� FRPPLV� XQH� LQ�
IUDFWLRQ� HW� QH� SRXYH]� SOXV�� GqV� ORUV�� OD�
FRQWHVWHU� �&RXU� GH� FDVVDWLRQ�� FULP��� �HU� Ip�
YULHU������Q���-��������,O�HQ�HVW�GH�PrPH�VL�
YRXV� DSSRVH]� YRWUH� VLJQDWXUH� VRXV� FHWWH�
PHQWLRQ�VXU�OH�SURFqV-YHUEDO� 

6L� YRXV� VRXKDLWH]� FRQWHVWHU� YRWUH� FRQWUD�
YHQWLRQ� LO� YRXV� IDXW� DGUHVVHU�� DYDQW�WRXW�
SDLHPHQW�� XQH� UHTXrWH� HQ� H[RQpUDWLRQ�
DXSUqV�GX�VHUYLFH�LQGLTXp�VXU�YRWUH�DYLV�GH�
FRQWUDYHQWLRQ� 

6DFKH]� TXH� YRWUH� UHTXrWH� Q¶HVW� UHFHYDEOH�
TXH� VL� HOOH� HVW� DGUHVVpH� SDU� OHWWUH� UHFRP�
PDQGpH� DYHF� DFFXVp� GH� UpFHSWLRQ�� GDQV�
OHV���� MRXUV�TXL� VXLYHQW� OD� FRQVWDWDWLRQ�GH�
O¶LQIUDFWLRQ�� 9RWUH� GHPDQGH� GRLW�� SDU� DLO�
OHXUV�� rWUH� REOLJDWRLUHPHQW� DFFRPSDJQpH�
GHV�MXVWLILFDWLIV�GHPDQGpV� 

3DU� DLOOHXUV�� YRXV� SRXYH]�� SDUIRLV�� rWUH�
WHQX�GH�FRQVLJQHU�SRXU�TXH�YRWUH�FRQWHVWD�
WLRQ�VRLW�SULVH�HQ�FRPSWH��&HOD�VLJQLILH�TXH�
YRXV� GHYH]� UpJOHU� XQH� VRPPH�� DSSHOpH�
GRQF� FRQVLJQDWLRQ�� G¶XQ� PRQWDQW� pJDO� j�
FHOXL� GH� O¶DPHQGH�� 0DLV� FRQVLJQHU� Q¶HVW�
SDV� SD\HU�� &HWWH� VRPPH� YRXV� VHUD� UHP�
ERXUVpH�VL�YRWUH�FRQWHVWDWLRQ�DERXWLW� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

&HWWH�FRQVLJQDWLRQ�SHXW�QH�SDV�rWUH�QpFHV�
VDLUH�� QRWDPPHQW� VL� YRXV� FRQWHVWH]� rWUH�
O¶DXWHXU�GH� O¶LQIUDFWLRQ�FDU� YRWUH� YpKLFXOH�D�
pWp�YROp��'DQV�FH�FDV�� LO� IDXGUD�DFFRPSD�
JQHU� YRWUH� UpFODPDWLRQ� GX� UpFpSLVVp� GH�
SODLQWH�� 'H�PrPH�� LO� HVW� SRVVLEOH� GH� FRQ�
WHVWHU� VDQV� FRQVLJQHU� VL� YRXV� DYH]� SUrWp�
YRWUH� YpKLFXOH�� HQ� GpVLJQDQW� DORUV� OH� FRQ�
GXFWHXU� 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗ 

$UW�� $��-�� HW� $��-�� FRGH� GH� SURFpGXUH� Sp�
QDOH 

$UW�����-��FRGH�GH�SURFpGXUH�SpQDOH 

Ξ��ĞůŬƌŽ�-�&ŽƚŽůŝĂ 

ª -·DL�SD\p�j�O·DJHQW�XQH�DPHQGH�SRXU�H[FqV�
GH� YLWHVVH� ���� NP�K� DX-GHVVXV� GH� OD� YLWHVVH�
DXWRULVpH��� -H� SHX[� HQFRUH�
FRQWHVWHU�OH�39� « 

Le paiement d’une contravention vaut reconnais-
sance de l'infraction et interdit toute contestation ulté-
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ª 6L� MH� FDVVH� XQ� SRW� GH� FRQILWXUH� GDQV� XQ�
VXSHUPDUFKp��MH�QH�VXLV�SDV�WHQX�H��GH�OH�Up�
JOHU���« 

Le vendeur peut vous demander de payer le pro-
duit en réparation de son préjudice. 

 

-� 9RXV� GHYH]� QRUPDOHPHQW� LQGHPQLVHU� OH�
FRPPHUoDQW� VL� YRXV� FDVVH]� XQ� DUWLFOH� HQ�
PDJDVLQ� 

-� 9RWUH� DVVXUDQFH� GH� UHVSRQVDELOLWp� FLYLOH�
SHXW� FRXYULU� OHV� GpJkWV��6R\H]� DWWHQWLI� DX�
PRQWDQW� GH� OD� IUDQFKLVH� TXL� YRXV� VHUD�
UpFODPpH� 

�Ŷ�ƌĠƐƵŵĠ 

9RXV� rWHV� UHVSRQVDEOH� GX� SUpMXGLFH� TXH�
YRXV�FDXVH]�j�DXWUXL�� 

/H� YHQGHXU� SHXW� GRQF� YRXV� GHPDQGHU� GH�
O¶LQGHPQLVHU�SRXU�OD�PDUFKDQGLVH�TXH�YRXV�
DYH]�FDVVpH�SDU�PDODGUHVVH��LQDGYHUWDQFH�
RX�PrPH�YRORQWDLUHPHQW�� 

/H� YHQGHXU� GRLW� DSSRUWHU� OD� SUHXYH� TXH�
YRXV�rWHV�ELHQ�UHVSRQVDEOH�GH�FHWWH�FDVVH��
6L� F¶HVW� OH� FDV�� YRXV� SRXYH]� pYHQWXHOOH�
PHQW� PHWWUH� HQ� DYDQW� XQH� IDXWH� GX� FRP�
PHUoDQW�SRXU�OLPLWHU�OH�PRQWDQW�GH�O¶LQGHP�
QLVDWLRQ� �REMHW� PDO� UDQJp�� pWDODJHV� WURS�
IRXUQLV«��� 

$� WLWUH�FRPPHUFLDO��GH�QRPEUHX[�FRPPHU�
oDQWV�QH�YRXV�GHPDQGHURQW�ULHQ��PDLV�FHOD�
UHVWH�j�OHXU�ERQ�YRXORLU��,OV�SHXYHQW�LQVFULUH�
OD�FDVVH�HQ� WDQW�TXH�SHUWH�GDQV� OHXU�ELODQ�
FRPSWDEOH�� ,OV� SHXYHQW� DXVVL�� VHORQ� OD� YD�
OHXU�GX�ELHQ��GpFODUHU�OH�VLQLVWUH�j�OHXU�FRP�
SDJQLH� G¶DVVXUDQFH�� 'DQV� FH� FDV�� O¶DVVX�
UHXU� TXL� LQGHPQLVHUDLW� OH� YHQGHXU� GLVSRVH�
DORUV�G¶XQ�UHFRXUV�FRQWUH�YRXV� 

/RUVTXH�OH�YHQGHXU�YRXV�GHPDQGH�OH�UHP�
ERXUVHPHQW�GH� OD�PDUFKDQGLVH��YRXV�SRX�
YH]�VROOLFLWHU�YRWUH�DVVXUDQFH�GH�UHVSRQVD�
ELOLWp�FLYLOH��)DLWHV�VLPSOHPHQW�XQH�GpFODUD�
WLRQ� GH� VLQLVWUH� j� YRWUH� DVVXUHXU�� 1pDQ�
PRLQV�� UHOLVH]� ELHQ� YRWUH� FRQWUDW� DYDQW�
FHWWH� GpFODUDWLRQ�� ,O� HVW� SRVVLEOH� TXH� OD�
IUDQFKLVH� TXL� YRXV� VHUD� UpFODPpH� VRLW� VX�
SpULHXUH�DX�SUL[�GX�SURGXLW�FDVVp� 

 

 

�ŽŶ�ă�ƐĂǀŽŝƌ ͗� 

9RXV� rWHV� DXVVL� UHVSRQVDEOH� GHV� GpJkWV�
FDXVpV� SDU� YRV� HQIDQWV� PLQHXUV� HW� YRV�
DQLPDX[�GH�FRPSDJQLH��&¶HVW�DXVVL�OH�FDV�
SRXU� OHV� REMHWV� TXH� YRXV� PDQLSXOH]�
�FDGGLH��SDUDSOXLH«��� 

 

 

 

 

 

 

 
 

^ŽƵƌĐĞƐ ͗� 

$UW�������HW������FRGH�FLYLO 

&RXU� GH� FDVVDWLRQ�� �H� FLY�� ��� IpYULHU� �����
Q���-����� 

Ξ��ĚŽďĞ^ƚŽĐŬͺϭϰϮϭϰϭϳϱϮ 
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^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

9pULILH]�G¶DERUG�YRWUH�FRQWUDW� 

/D�GDWH�GH� OLYUDLVRQ�GRLW� REOLJDWRLUHPHQW� \�
rWUH�PHQWLRQQpH��$�GpIDXW��OH�SURIHVVLRQQHO�
GRLW�YRXV�OLYUHU��VDXI�UHWDUG�MXVWLILp��GDQV�OHV�
���MRXUV�GH�OD�FRQFOXVLRQ�GX�FRQWUDW�� 

6L� YRWUH� YHQGHXU� QH� UHVSHFWH� SDV� OD� GDWH�
GH� OLYUDLVRQ�� YRXV� GHYH]� O¶HQMRLQGUH�� SDU�
FRXUULHU� pOHFWURQLTXH� RX� OHWWUH� UHFRPPDQ�
GpH� DYHF� DYLV� GH� UpFHSWLRQ�� G¶\� SURFpGHU�
GDQV� XQ� GpODL� VXSSOpPHQWDLUH� UDLVRQQDEOH�
TXH� YRXV� IL[H]� �SDU� H[HPSOH�� XQH� TXLQ�
]DLQH�GH�MRXUV��� 

6L�� PDOJUp� WRXW�� LO� QH� V¶H[pFXWH� SDV�� YRXV�
SRXUUH]� DORUV�� GDQV� OHV� PrPHV� IRUPHV��
GpQRQFHU� OH� FRQWUDW�� $� PRLQV� TXH� YRWUH�
YHQGHXU�QH�VH�VRLW�H[pFXWp�HQWUHWHPSV�� OH�
FRQWUDW�VHUD�FRQVLGpUp�FRPPH�DQQXOp�j� OD�
GDWH�GH�UpFHSWLRQ�SDU�OH�SURIHVVLRQQHO�GH�OD�
OHWWUH� RX� GH� O¶H-PDLO� O
LQIRUPDQW� GH� FHWWH�
DQQXODWLRQ� 

9RXV� GHYH]� DORUV� rWUH� UHPERXUVp�H�� GH�
WRXWHV� OHV� VRPPHV� YHUVpHV� GDQV� OHV� ���
MRXUV�VXLYDQW� OD� UpFHSWLRQ�GH�YRWUH�DQQXOD�
WLRQ� VRXV� SHLQH� GH� PDMRUDWLRQV�� $LQVL� DX-
GHOj�GH�FHV����MRXUV��OD�PDMRUDWLRQ�HVW�� 

-� GH� ����� VL� OH� UHPERXUVHPHQW� LQWHUYLHQW�
DX�SOXV�WDUG�GDQV�OHV����MRXUV� 

-� GH� ����� VL� OH� UHPERXUVHPHQW� LQWHUYLHQW�
HQWUH����MRXUV�MXVTX
j����MRXUV� 

-�GH������DX-GHOj�GHV����MRXUV� 

$WWHQWLRQ�� ORUVTXH� OD� GDWH� RX� OH� GpODL� GH�
OLYUDLVRQ� FRQVWLWXH� XQH� © FRQGLWLRQ� HVVHQ�
WLHOOH�GX�FRQWUDW ª��LO�HVW�SRVVLEOH�GH�O¶DQQX�
OHU� GqV� OH� SUHPLHU� MRXU� GH� UHWDUG�� &HWWH�
FRQGLWLRQ� HVVHQWLHOOH� UpVXOWH� GHV� FLUFRQV�

WDQFHV�TXL�HQWRXUHQW�OD�FRQFOXVLRQ�GX�FRQ�
WUDW� �H[�� �� GDWH� GH� OLYUDLVRQ� G¶XQH� UREH� GH�
PDULpH�� RX� G
XQH� GHPDQGH� H[SUHVVH� GH�
YRWUH� SDUW� DYDQW� OD� FRQFOXVLRQ� GX� FRQWUDW��
'DQV�FH�FDV�� LO�Q¶HVW�DORUV�SDV�QpFHVVDLUH�
G¶RFWUR\HU�XQ�GpODL�FRPSOpPHQWDLUH�j�YRWUH�
YHQGHXU� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

/D� GDWH� GH� OLYUDLVRQ� GRLW� REOLJDWRLUHPHQW�
rWUH�PHQWLRQQpH�TXH�FH�VRLW�GDQV�OHV�FRQ�
WUDWV� GH� YHQWH� RX� FHX[� GH� SUHVWDWLRQ� GH�
VHUYLFHV�� (Q� FDV� GH�PDQTXHPHQW�� OH� SUR�
IHVVLRQQHO�HQFRXUW�XQH�DPHQGH�DGPLQLVWUD�
WLYH�� 5DSSURFKH]-YRXV� GH� YRWUH� 'LUHFWLRQ�
GpSDUWHPHQWDOH�GH�SURWHFWLRQ�GH�OD�SRSXOD�
WLRQ� �DQFLHQQHPHQW� 5pSUHVVLRQ� GHV�
IUDXGHV�� 

^ŽƵƌĐĞƐ�͗ 

$UW��/���-��j�/���-��HW�/���-��FRGH�FRQVR 

 

-�&RQIURQWp�H��j�XQ�UHWDUG��DYDQW�G¶DQQXOHU�
OH�FRQWUDW��YRXV�GHYH]�HQMRLQGUH�OH�SURIHV�
VLRQQHO� GH� V¶H[pFXWHU� GDQV� XQ� GpODL� UDL�
VRQQDEOH�TXH�YRXV�IL[H]� 

-�6L� OD�GDWH�RX�OH�GpODL�GH�OLYUDLVRQ�FRQVWL�
WXDLW�SRXU�YRXV�XQH�© FRQGLWLRQ�HVVHQWLHOOH�
GX� FRQWUDW ª�� LO� HVW� SRVVLEOH� GH� O¶DQQXOHU�
GqV�OH�SUHPLHU�MRXU�GH�UHWDUG� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�&ŽƚŽůŝĂ 

ª 0RQ�YHQGHXU�QH�PH�OLYUH�SDV�j�OD�GDWH�SUp�
YXH��-H�SHX[�DQQXOHU�PD�FRPPDQGH� « 

Mais seulement après avoir réalisé certaines dé-
marches. 
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-� /HV� IUDLV� GH� UHQYRL� GH� OD� PDUFKDQGLVH�
VRQW��SDU�SULQFLSH��j�YRWUH�FKDUJH� 

�Ŷ�ƌĠƐƵŵĠ 

8QH� IRLV� OD� UpWUDFWDWLRQ� DGUHVVpH� DX� YHQ�
GHXU�SDU� OHWWUH�UHFRPPDQGpH�DYHF�DFFXVp�
GH� UpFHSWLRQ� RX� SDU� OH� ELDLV� GH� VRQ� VLWH�
LQWHUQHW��YRXV�GHYH]�UHQYR\HU� OD�PDUFKDQ�
GLVH� GDQV� XQ� GpODL� PD[LPDO� GH� ��� MRXUV�
VXLYDQW�OD�FRPPXQLFDWLRQ�GH�YRWUH�GpFLVLRQ�
GH�YRXV�UpWUDFWHU� 

9RXV�SDLHUH]�OHV�IUDLV�GH�UHQYRL��VDXI �� 

-�6L�OH�YHQGHXU�DFFHSWH�GH�OHV�SUHQGUH�j�VD�
FKDUJH�QRWDPPHQW�DX� WLWUH�GH�VD�SROLWLTXH�
FRPPHUFLDOH�� 

-� 6L� OH� YHQGHXU� QH� YRXV� D� SDV� LQIRUPp�H��
TXH�FHV�FR�WV�GH�UHQYRL�VRQW�j�YRWUH�FKDUJH� 

&RQVXOWH]� YRV� FRQGLWLRQV� JpQpUDOHV� GH�
YHQWH� SRXU� YpULILHU� VL� YRXV� rWHV� GDQV� O¶XQ�
GH�FHV�FDV� 

6L� OHV� IUDLV� GH� UHWRXU� VRQW� j� YRWUH� FKDUJH��
VDFKH]� TXH� YRXV� DYH]� OH� FKRL[� GX� WUDQV�
SRUWHXU� �OHV� VHUYLFHV� GH� /D� 3RVWH� RX� XQ�
WUDQVSRUWHXU�SULYp�� 

6DFKH]�TXH�� 

-�/H�SURGXLW�TXH�YRXV�UHQYR\H]�QH�GRLW�SDV�
rWUH� GpWpULRUp�� ,O� GRLW� SRXYRLU� rWUH� UHFRP�
PHUFLDOLVp� 

-� /H� YHQGHXU� QH� SHXW� YRXV� UHSURFKHU� GH�
O¶DYRLU� PDQLSXOp�� QRWDPPHQW� SRXU� WHVWHU�
VRQ�ERQ�IRQFWLRQQHPHQW� 

-� /HV�FRQGLWLRQV�JpQpUDOHV�SHXYHQW�H[LJHU�
OH� UHQYRL� GX� SURGXLW� GDQV� VRQ� HPEDOODJH�
G¶RULJLQH��(Q�UHYDQFKH��D�pWp�MXJpH�DEXVLYH�
OD� FODXVH� LPSRVDQW� OH� UHQYRL� GDQV� XQ� HP�
EDOODJH�G¶RULJLQH�QRQ�RXYHUW��7*,�%RUGHDX[��
�qUH� FLY��� ��� PDUV� ������ 8)&-4XH� &KRLVLU�
FRQWUH�&GLVFRXQW�� 

-�9RXV�GHYH]�SURXYHU� OH� UHQYRL�GX�SURGXLW�

GDQV� OHV� GpODLV�� &RQVHUYH]� OD� SUHXYH� GH�
O¶H[SpGLWLRQ� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

9pULILH]� VL� YRWUH� YHQGHXU� SHUPHW� OH� GpS{W�
GH� OD� PDUFKDQGLVH� GDQV� XQ� SRLQW� UHODLV��
9RV�GpPDUFKHV�VHUDLHQW�VLPSOLILpHV� 

'DQV� FHUWDLQHV� K\SRWKqVHV� YRXV� QH� SRXU�
UH]�SDV�YRXV�UpWUDFWHU��&¶HVW�QRWDPPHQW�OH�
FDV�VL�YRXV�DYH]�GHVFHOOp�XQ�&'�RX��SRXU�
GHV� UDLVRQV� G
K\JLqQH�� XQ� SURGXLW� FRVPp�
WLTXH� 

/H�YHQGHXU�GRLW�YRXV�UHPERXUVHU�OD�WRWDOLWp�
GHV� VRPPHV� YHUVpHV� LQLWLDOHPHQW�� \� FRP�
SULV�OHV�IUDLV�GH�OLYUDLVRQ�� 

 

^ŽƵƌĐĞƐ�͗ 

$UW��/���-���FRGH�FRQVR� 

Ξ�&ŽƚŽůŝĂ� Ξ�&ŽƚŽůŝĂ�

ª -·DL� UHoX�XQ�JULOOH-SDLQ�DFKHWp�VXU� LQWHUQHW��
6L� MH� PH� UpWUDFWH�� MH� GRLV� SD\HU� OHV� IUDLV� GH�
UHQYRL� « 

Ces frais de renvoi sont à votre charge sauf excep-
tions.  
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(Q�SULQFLSH��LO�Q¶HVW�SDV�SRVVLEOH�G¶H[LJHU�OD�
UHSULVH� GHV� DUWLFOHV� SDU� OH� YHQGHXU� HW� OHXU�
UHPERXUVHPHQW�� 

7RXWHIRLV��GHV�H[FHSWLRQV�H[LVWHQW�� 

-� 9RWUH� YHQGHXU� SHXW�� DX� WLWUH� GH� VD� SROL�
WLTXH�FRPPHUFLDOH��DFFHSWHU� OD�UHSULVH�GHV�
DFKDWV� HQ� YRXV� UHPERXUVDQW� RX� HQ� YRXV�
UHPHWWDQW� XQ� DYRLU�� &¶HVW�� SDU� H[HPSOH�� OH�
FDV� GHV� HQJDJHPHQWV� GLWV� © VDWLVIDLW� RX�
UHPERXUVp ª�TXH�SURSRVHQW�YRORQWDLUHPHQW�
FHUWDLQV� SURIHVVLRQQHOV�� $WWHQWLRQ�� OHV�PR�
GDOLWpV�GH� UHSULVH� �H[�� �� GpODLV��HPEDOODJH��
HWF��� HW� GH� UHPERXUVHPHQW� �DYRLU�� DU�
JHQW«�� VRQW� OLEUHPHQW� GpILQLHV�SDU� OH�PD�
JDVLQ� 

-� 9RXV� SRXYH]� EpQpILFLHU� G¶XQ� GURLW� GH�
UpWUDFWDWLRQ�� VL� YRWUH� DFKDW� D� pWp� SD\p� DX�
PR\HQ�G¶XQ� FUpGLW�� GLW� DIIHFWp��HQ� SUDWLTXH�
VRXYHQW� SURSRVp� SDU� OH� YHQGHXU� SRXU� FHW�
DFKDW�� 9RXV� GLVSRVH]� DORUV� G¶XQ� GpODL� GH�
��� MRXUV�FDOHQGDLUHV�j�FRPSWHU�GX� MRXU�GH�
O¶DFFHSWDWLRQ�GX�FUpGLW�SRXU�YRXV� UpWUDFWHU��
9RWUH�DFKDW�VHUD�DORUV�DQQXOp� 

(Q� UHYDQFKH�� VDFKH]� TXH� VL� YRWUH� DUWLFOH�
V¶DYqUH� rWUH� GpIHFWXHX[�� YRXV� SRXYH]� HQ�
GHPDQGHU� OD� UHSULVH� SRXU� pFKDQJH� RX� OD�
UpSDUDWLRQ�� )DXWH� GH� V¶rWUH� H[pFXWp� GDQV�
OHV���� MRXUV�GH�YRWUH�GHPDQGH��YRWUH�YHQ�
GHXU�GHYUD�YRXV�UHPERXUVHU� 

 

 

 

 

�ŽŶ�ă�ƐĂǀŽŝƌ 

(Q�SUDWLTXH��OH�GURLW�GH�UpWUDFWDWLRQ�Q¶H[LVWH�
TX¶HQWUH� FRQVRPPDWHXUV� HW� SURIHVVLRQ�
QHOV��� 

-�SRXU�OD�SOXSDUW�GHV�DFKDWV�IDLWV�j�GLVWDQFH�
�SDU�FDWDORJXH��WpOpSKRQH�RX�LQWHUQHW�� 

-�SRXU�OD�SOXSDUW�GHV�DFKDWV�UpDOLVpV�VXLWH�j�
XQH� RSpUDWLRQ� GH� GpPDUFKDJH� �RQ� SDUOH�
DXMRXUG¶KXL�GH�YHQWH�KRUV�pWDEOLVVHPHQW�� 

-� SRXU� OHV� DFKDWV� SD\pV� DX� PR\HQ� G¶XQ�
FUpGLW��GLW�© DIIHFWp ª� 

 

 

 

 

^ŽƵƌĐĞƐ�͗� 

$UW�������FRGH�FLYLO 

$UW��/���-��HW�VXLY��FRGH�FRQVR 

 

-�/HV�DFKDWV�HQ�PDJDVLQ�VRQW��HQ�SULQFLSH��
GpILQLWLIV� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�&ŽƚŽůŝĂ� 

ª $SUqV�UpIOH[LRQ��O·DUWLFOH�DFKHWp�HQ�PDJDVLQ�
QH�PH�FRQYLHQW�SDV��-H�SHX[�PH��UpWUDFWHU��HW�
OH�UDSSRUWHU�DX�YHQGHXU� «� 

Les achats en magasin sont définitifs.  
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-� (Q� PDWLqUH� GH� VROGHV�� OD� PHQWLRQ� �QL�
UHSULV��QL�pFKDQJpV��HVW�YDODEOH�VRXV�FHU�
WDLQHV�UpVHUYHV� 

-� /HV� DUWLFOHV� VROGpV� EpQpILFLHQW� GHV�
PrPHV� JDUDQWLHV� OpJDOHV� TXH� OHV� DXWUHV�
DFKDWV� 

�Ŷ�ƌĠƐƵŵĠ 

6L�YRXV�DYH]�GpFLGp�GH�FKDQJHU�G¶DYLV�VXU�
XQ� DFKDW�� LO� IDXW� VDYRLU� TXH�� VDXI� SROLWLTXH�
FRPPHUFLDOH� FRQWUDLUH� �SDU� H[HPSOH�� OH�
FRPPHUoDQW� YRXV� GRQQH� ��� MRXUV� SRXU�
FKDQJHU�G¶DYLV���DXFXQ�PDJDVLQ�Q
HVW�OpJD�
OHPHQW� WHQX� GH� O
pFKDQJHU� RX� GH� OH� UHP�
ERXUVHU� 

6L� XQ� PDJDVLQ� D� KDELWXHOOHPHQW� XQH� SROL�
WLTXH� FRPPHUFLDOH� GH� UHSULVH� RX� GH� UHP�
ERXUVHPHQW�� LO�SHXW�\�DSSRUWHU�GHV� UHVWULF�
WLRQV�DX�PRPHQW�GHV�VROGHV��'DQV�FH�FDV��
FHOD�GRLW�rWUH�SRUWp�j�OD�FRQQDLVVDQFH�GH�OD�
FOLHQWqOH�� QRWDPPHQW� SDU� XQH�PHQWLRQ� VXU�
OH� WLFNHW�GH�FDLVVH�HW�XQ�DIILFKDJH�HQ�PD�
JDVLQ� 

7RXWHIRLV��VL�OH�SURGXLW�FRPSRUWH�XQ�GpIDXW�
GH� FRQFHSWLRQ� RX� GH� FRQIRUPLWp� �OHV� FRX�
WXUHV� G¶XQ� YrWHPHQW� VH� GpIRQW� FRPSOqWH�
PHQW��� OH�YHQGHXU� UHVWH� WHQX�j�GHV�JDUDQ�
WLHV� OpJDOHV�j�VDYRLU� OD�JDUDQWLH�GH�FRQIRU�
PLWp�RX�OD�JDUDQWLH�GHV�YLFHV�FDFKpV��&HOD�
SHXW�YRXV�SHUPHWWUH�G¶REWHQLU� OH�UHPSODFH�
PHQW�RX� OD� UpSDUDWLRQ��YRLUH� OH�UHPERXUVH�
PHQW�  

&HV� JDUDQWLHV� V¶DSSOLTXHQW� TXH� OH� ELHQ�
DFKHWp� VRLW� DFKHWp� QHXI�� G
RFFDVLRQ� RX�
PrPH�HQ�VROGHV�� 

$WWHQWLRQ�� OHV� DUWLFOHV� FRPSRUWDQW� XQ� YLFH�
DSSDUHQW� ORUV� GH� O¶DFKDW� QH� VRQW� SDV� FRX�
YHUWV� SDU� FHV� JDUDQWLHV� �PHQWLRQ� G¶XQ� Gp�
IDXW���WDFKH��DFFURF«�� 

 

 

�ŽŶ�ă�ƐĂǀŽŝƌ 

,QGpSHQGDPPHQW� GH� WRXW� GpIDXW�� YRXV�
GLVSRVH]� G¶XQ� GURLW� GH� UpWUDFWDWLRQ� GH� ���
MRXUV� SRXU� OHV� DFKDWV� HQ� OLJQH�� \� FRPSULV�
HQ� SpULRGH� GH� VROGHV�� &H� GpODL� FRXUW� j�
FRPSWHU�GH�OD�UpFHSWLRQ�GH�O
DUWLFOH�� 

 

 

 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗ 

$UW��/���-��HW�VXLY��FRGH�FRQVR� 

$UW�������HW�VXLY��FRGH�FLYLO 

Ξ�WĂƐĐĂů�^/dd>�ZͬZ��Ξ�WŚŽƚŽĐƌĞŽ��ĞĚŶĂƌĞŬ͘� 

ª (Q�PDWLqUH�GH�VROGHV��OD�PHQWLRQ��QL�UHSULV��
QL� pFKDQJpV�� DIILFKpH� HQ� PDJDVLQ� HVW� YD�
ODEOH� « 

Cette mention est légale sous certaines réserves. 



Ϯϯ 

�ŽŶƐŽŵŵĂƚŝŽŶ 
 

^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

$X[� FDLVVHV� GHV� PDJDVLQV� HW� VXSHUPDU�
FKpV��GHV�DIILFKHV�YRXV� LQYLWHQW� VRXYHQW�j�
SUpVHQWHU� YRV� VDFV� RXYHUWV� DILQ� TXH� OHV�
K{WHV� GH� FDLVVH� SXLVVHQW� HQ� IDLUH� XQ� H[D�
PHQ�YLVXHO��&HWWH� LQYLWDWLRQ�Q¶D� ULHQ�G¶REOL�
JDWRLUH�� LOV� QH� SHXYHQW� YRXV� \� IRUFHU�� ,OV�
Q¶RQW� OH�GURLW� QL� GH�SURFpGHU�j�XQ�H[DPHQ�
YLVXHO��QL�j�XQH�IRXLOOH�GH�YRV�HIIHWV�SHUVRQ�
QHOV� 

(Q� HIIHW�� OD� UqJOHPHQWDWLRQ� SUpFLVH� TXH�
VHXOV� OHV� DJHQWV� GH� VpFXULWp�� pJDOHPHQW�
GpQRPPpV� YLJLOHV�� SHXYHQW� LPSRVHU� XQH�
LQVSHFWLRQ�YLVXHOOH�GHV�EDJDJHV��(Q�FDV�GH�
UHIXV�� O¶DFFqV� DX� PDJDVLQ� SRXUUDLW� YRXV�
rWUH�UHIXVp� 

/D�QRWLRQ�GH�© EDJDJHV ª�XWLOLVpH�SDU�OD�ORL�
SHUPHW� G¶H[FOXUH� GX� FRQWU{OH� YLVXHO�� OHV�
PDQWHDX[� RX� SRFKHV� GH� SDQWDORQ�� SDU�
H[HPSOH� 

&HV� DJHQWV� GRLYHQW� G¶DLOOHXUV� rWUH�
© UHFRQQDLVVDEOHV ª��/HXU� WHQXH�GRLW�FRP�
SRUWHU�DX�PRLQV�GHX[�LQVLJQHV�UHSURGXLVDQW�
OD� GpQRPLQDWLRQ� RX� OH� VLJOH� GH� O
HQWUHSULVH�
RX�� OH� FDV� pFKpDQW�� GX� VHUYLFH� LQWHUQH� GH�
VpFXULWp��&HV� LQVLJQHV�VRQW�SODFpV�GH� WHOOH�
VRUWH� TX
LOV� UHVWHQW� DSSDUHQWV� HQ� WRXWHV�
FLUFRQVWDQFHV� 

&RQFHUQDQW� OD� IRXLOOH� GH� YRV� EDJDJHV�� OHV�
DJHQWV�GH�VpFXULWp�QH�SHXYHQW� \�SURFpGHU�
VDQV� YRWUH� DFFRUG�� 6L� YRXV� UHIXVH]�� O¶HQ�
VHLJQH� GHYUD� GHPDQGHU� O¶LQWHUYHQWLRQ� G¶XQ�
RIILFLHU�GH�SROLFH�MXGLFLDLUH� 

(QILQ�� OHV� SDOSDWLRQV� GH� VpFXULWp� QH� SHX�
YHQW� rWUH� UpDOLVpHV� TXH� SDU� GHV� DJHQWV�
KDELOLWpV� D\DQW� REWHQX� XQ� DJUpPHQW� GX�
SUpIHW� GH� GpSDUWHPHQW�� (OOH� QH� SHXYHQW�

rWUH�IDLWHV�TX¶DYHF�OH�FRQVHQWHPHQW�H[SUqV�
GHV� SHUVRQQHV� HW� UpDOLVpHV� SDU� GHV� SHU�
VRQQHV� GX� PrPH� VH[H�� XQLTXHPHQW� ORUV�
TXH� GHV� FLUFRQVWDQFHV� SDUWLFXOLqUHPHQW�
JUDYHV�OH�MXVWLILHQW� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

$YDQW�G¶HQWUHU�GDQV�OH�PDJDVLQ��LO�YRXV�HVW�
LPSRVp� OH� GpS{W� GH� YRV� HIIHWV� SHUVRQQHOV�
DXSUqV�G¶XQH�FDLVVH�RX�GH�O¶DJHQW�GH�VpFX�
ULWp��,OV�VRQW�YROpV��4XL�HVW�UHVSRQVDEOH�"� 

/H� PDJDVLQ� HVW� UHVSRQVDEOH� GHV� REMHWV�
GpSRVpV� DXSUqV� GH� OXL�� ,O� YRXV� VXIILUD� GH�
SURXYHU�FH�GpS{W�SRXU�HQJDJHU�VD�UHVSRQ�
VDELOLWp�� SDU� H[HPSOH�� HQ� FDV� GH� YRO� �DUW��
�����������HW������FRGH�FLYLO�� 

 

^ŽƵƌĐĞƐ�͗ 

$UW��/���-��FRGH�GH�OD�VpFXULWp�LQWpULHXUH 

 

-� /HV� K{WHV� GH� FDLVVH� QH� SHXYHQW� YRXV�
LPSRVHU� XQ� H[DPHQ� YLVXHO� RX� XQH� IRXLOOH�
GH� YRV� EDJDJHV�PrPH� VL� XQ� DIILFKDJH� OH�
SUpYRLW� 

-� 6HXO� XQ� YLJLOH� RX� XQ� DJHQW� GH� VpFXULWp�
SHXW� LPSRVHU� O¶H[DPHQ� YLVXHO�� /D� IRXLOOH�
GHV�EDJDJHV�QpFHVVLWHUD�YRWUH�DFFRUG� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�WĂƐĐĂů�^/dd>�ZͬZ�� 

ª /H� FDLVVLHU� RX� OD� FDLVVLqUH� SHXW� P·LPSRVHU�
G·RXYULU�PRQ�VDF�SRXU�FRQWU{OH�VRQ�FRQWHQX��
« 

Les hôtes de caisse peuvent vous le demander 
sans pouvoir vous y obliger. 
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-� ,O�Q¶\�D�SDV�GH�GURLW�GH� UpWUDFWDWLRQ�SRXU�
OHV�DFKDWV�UpDOLVpV�ORUV�GH�IRLUHV�HW�VDORQV�� 

-� /H� YHQGHXU� GRLW� YRXV� OH� SUpFLVHU� FODLUH�
PHQW�GDQV�VRQ�FRQWUDW� 

-�6L�YRXV�DYH]�VRXVFULW�XQ�FUpGLW��GLW�DIIHF�
Wp��YRXV�SRXYH]�YRXV�UpWUDFWHU�� 

�Ŷ�ƌĠƐƵŵĠ 

/HV� FRQWUDWV� FRQFOXV� GDQV� OHV� IRLUHV� HW�
VDORQV� VRQW� GpILQLWLIV�� F¶HVW-j-GLUH� TXH� O¶RQ�
QH� SHXW� SDV� UHYHQLU� VXU� VRQ� HQJDJHPHQW��
'¶DLOOHXUV�� OH� SURIHVVLRQQHO� GRLW� YRXV� LQIRU�
PHU�� DYDQW� OD� FRQFOXVLRQ� GX� FRQWUDW�� TXH�
YRXV�Q¶DYH]�SDV�GH�GURLW�GH�UpWUDFWDWLRQ�� 

/HV� SURIHVVLRQQHOV� GRLYHQW� DIILFKHU�� GH�
PDQLqUH� YLVLEOH� SRXU� OHV� FRQVRPPDWHXUV��
VXU� XQ� SDQQHDX� GH� IRUPDW� VXIILVDQW� �$��
PLQLPXP�� HW� GDQV� XQH� WDLOOH� GH� FDUDFWqUH�
�FRUSV� ��� PLQLPXP��� OD� SKUDVH� VXLYDQWH� ��
© /H�FRQVRPPDWHXU�QH�EpQpILFLH�SDV�G
XQ�
GURLW� GH� UpWUDFWDWLRQ� SRXU� WRXW� DFKDW� HIIHF�
WXp�GDQV�>FHWWH�IRLUH@�RX�>FH�VDORQ@��RX�>VXU�
FH�VWDQG@��ª�4XDQW�DX[�RIIUHV�GH�FRQWUDWV��
GRLW� ILJXUHU� VXU� FHOOHV-FL� XQ�HQFDGUp�DSSD�
UHQW�� HQ� WrWH� GX� FRQWUDW� HW� GDQV� XQH� WDLOOH�
GH� FDUDFWqUH� VXIILVDQWH� �FRUSV� ��� PLQL�
PXP��� OD� SKUDVH� VXLYDQWH� �� ©� /H� FRQVRP�
PDWHXU� QH� EpQpILFLH� SDV� G
XQ� GURLW� GH� Up�
WUDFWDWLRQ�SRXU�XQ�DFKDW�HIIHFWXp�GDQV�XQH�
IRLUH� RX� GDQV� XQ� VDORQ� ª� �DUUrWp� GX� �� Gp�
FHPEUH� ����� SXEOLp� DX� MRXUQDO� RIILFLHO� GX� ���
GpFHPEUH������� 

7RXWHIRLV�� YRXV� SRXYH]� EpQpILFLHU� G¶XQ�
GURLW� GH� UpWUDFWDWLRQ�� VL� YRWUH� DFKDW� D� pWp�
SD\p�DX�PR\HQ�G¶XQ�FUpGLW�� GLW�DIIHFWp��HQ�
SUDWLTXH� VRXYHQW� SURSRVp� SDU� OH� YHQGHXU�
SRXU� FHW� DFKDW�� 9RXV� GLVSRVH]� DORUV� G¶XQ�
GpODL�GH����MRXUV�FDOHQGDLUHV�j�FRPSWHU�GX�
MRXU� GH� O¶DFFHSWDWLRQ� GX� FUpGLW� SRXU� YRXV�
UpWUDFWHU�� 

/H�FRQWUDW�GH�FUpGLW�SUpFLVH�TXH��� 

-� 9RXV� GLVSRVH]� G
XQ� GURLW� GH� UpWUDFWDWLRQ�
SRXU�OH�FUpGLW�VHUYDQW�j�ILQDQFHU�YRWUH�DFKDW�  

-� 6L� YRXV� YRXV� UpWUDFWH]� GDQV� OHV� GpODLV��
O¶DFKDW�UpDOLVp�ORUV�GH�OD�IRLUH�HVW�DXWRPDWL�

TXHPHQW�DQQXOp��VDQV�LQGHPQLWp�  

-� /H� YHQGHXU� GRLW� YRXV� UHPERXUVHU� WRXWH�
VRPPH�YHUVpH�G¶DYDQFH� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

/¶8)&-4XH�&KRLVLU�UHoRLW�UpJXOLqUHPHQW�XQ�
JUDQG� QRPEUH� GH� WpPRLJQDJHV� VXU� OHV�

SUDWLTXHV� FRPPHUFLDOHV� XWLOLVpHV�
GDQV� OHV� IRLUHV� HW� VDORQV�� &¶HVW� OD�
UDLVRQ� SRXU� ODTXHOOH� O¶DVVRFLDWLRQ�
GpFRQVHLOOH�GH�FRQWUDFWHU�GDQV�FHV�
OLHX[� VL� YRXV� Q¶DYH]� SDV� SX� IDLUH�

MRXHU�DX� SUpDODEOH� OD� FRQFXUUHQFH�HW�DYRLU�
XQH� LQIRUPDWLRQ� pFODLUpH� VXU� OHV� WDULIV�� OD�
TXDOLWp« 

 

 

^ŽƵƌĐĞƐ�͗� 

$UW��/���-���j�/���-���FRGH�FRQVR� 

Ξ�'ŝůůĞƐ�ZK>>�ͬZ�� 

ª -H�SHX[�PH�UpWUDFWHU�VXLWH�j�XQ�DFKDW�GDQV�
XQH�IRLUH�RX�XQ�VDORQ� « 

Il n’existe pas de droit de rétractation propre aux 
achats effectués dans les foires et salons.  
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^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

'DQV� OD�PDMRULWp�GHV�FDV� UHQFRQWUpV�GDQV�
OD� YLH�TXRWLGLHQQH�� OD� ORL� QH� UHQG�SDV�REOL�
JDWRLUH� O¶H[LVWHQFH� G¶XQ� pFULW� RX� G¶XQH� VL�
JQDWXUH�SRXU�rWUH�HQJDJp� 

/H�SULQFLSH�HVW�TX¶XQ�FRQWUDW�HVW�FRQVLGpUp�
FRPPH� FRQFOX� GqV� TXH� YRXV� DYH]� GRQQp�
YRWUH� DFFRUG�� OHTXHO� SHXW� rWUH� VLPSOHPHQW�
YHUEDO��&HW�DFFRUG�SHXW�pJDOHPHQW�GpFRX�
OHU�G¶XQH�DFWLRQ�GH�YRWUH�SDUW� 

3DU�H[HPSOH��YRXV�QH�VLJQH]�ULHQ�HQ�YRXV�
UHQGDQW�j�OD�ERXODQJHULH�SRXU�DFKHWHU�YRWUH�
EDJXHWWH�GH�SDLQ��3RXU�DXWDQW��YRXV�YHQH]�
GH�FRQFOXUH�XQH�YHQWH� 

,O� HQ�HVW�GH�PrPH��TXDQG� YRXV�YRXV� UHQ�
GH]� FKH]� YRWUH� FRLIIHXU«� 9RXV� YRXV� rWHV�
SRXUWDQW� HQJDJp�H�� VXU� XQH� SUHVWDWLRQ� GH�
VHUYLFHV� 

0rPH� VDQV� pFULW�� O¶DFFRUG� GRQQp� UHVWH�
GRQF�YDODEOH�HW�YRXV�HQJDJH� 

7RXWHIRLV��HQ�SUDWLTXH��XQ�pFULW�SHXW�V¶DYp�
UHU�XWLOH�SRXU�GHV�TXHVWLRQV�GH�SUHXYH� 

,O�SHUPHW�HQ�HIIHW�GH�MXVWLILHU�GH�O¶H[LVWHQFH�
GX�FRQWUDW��GX�FRQWHQX�GH�O¶HQJDJHPHQW��HW�
GHV� LQIRUPDWLRQV� GRQQpHV� HW� G¶pYLWHU� VXU�
WRXW�WRXWH�FRQWHVWDWLRQ�IXWXUH� 

3DU�H[FHSWLRQ��GDQV�FHUWDLQHV�VLWXDWLRQV��OD�
ORL�LPSRVH�XQ�pFULW�SRXU�YDOLGHU�O¶DFFRUG�GHV�
SDUWLHV��$�GpIDXW��O¶HQJDJHPHQW�Q¶H[LVWH�SDV� 

&HOD�YLVH�SULQFLSDOHPHQW�GHV�DFWHV�R�� LO� HVW�
QpFHVVDLUH�G¶DYRLU�XQH�SURWHFWLRQ�SDUWLFXOLqUH� 

3DU�H[HPSOH��O¶pFULW�VXLYL�GH�YRWUH�VLJQDWXUH�
PDQXVFULWH�HVW�REOLJDWRLUH�� 

-� /RUV� GH� OD� VRXVFULSWLRQ� G¶XQ� FUpGLW� j� OD�

FRQVRPPDWLRQ�RX�LPPRELOLHU� 

-�/RUV�G¶XQH�YHQWH�LPPRELOLqUH� 

-� /RUV� G¶XQ� FRQWUDW� FRQFOX� KRUV� pWDEOLVVH�
PHQW� �VDXI�HQJDJHPHQW�H[SUqV�GRQQp�VXU�
XQ�DXWUH�VXSSRUW�GXUDEOH�� 

-� /RUV� G¶XQ� FRQWUDW� FRQFOX� VXLWH� j� XQ� Gp�
PDUFKDJH� WpOpSKRQLTXH� �VDXI� FRQVHQWH�
PHQW�GRQQp�SDU�YRLH�pOHFWURQLTXH�TXL�YRXV�
HQJDJH�DORUV�� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

/D� ORL� Q¶LPSRVH� SDV� GHV� IRUPXOHV� GX� W\SH�
© /X� HW� DSSURXYp ª� RX� © %RQ� SRXU� DF�
FRUG ª��(QFRUH�XQH� IRLV�� OD�VLJQDWXUH�VXIILW�
j� H[SULPHU� OH� FRQVHQWHPHQW� GX� VLJQDWDLUH�
DX� FRQWHQX� GX� FRQWUDW� �&RXU� GH� FDVVDWLRQ��
�qUH�FLY�����RFWREUH������Q���-������� 

^ŽƵƌĐĞƐ�͗� 

$UW�� ����� FRGH� FLYLO� �DUW�� ����� DYDQW� OH�
����������� 

 

-� 6DXI� TXDQG� O¶pFULW� HVW� UHQGX� REOLJDWRLUH�
SDU� OD� ORL�� XQ� VLPSOH� DFFRUG� YHUEDO� UHVWH�
SDUIDLWHPHQW�YDODEOH�HW�YRXV�HQJDJH� 

-� 7RXWHIRLV�� XQ� pFULW� SHXW� V¶DYpUHU� XWLOH�
SRXU�GHV�TXHVWLRQV�GH�SUHXYH� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�'ĂũƵƐ�-�&ŽƚŽůŝĂ 

ª -H� QH� VXLV� SDV� HQJDJp�H�� SXLVTXH� MH� Q·DL�
ULHQ�VLJQp� « 

Vous pouvez être engagé(e) par un simple accord 
verbal. 

Ξ�WŚŽƚŽĐƌĞŽ��ĞĚŶĂƌĞŬ͘� 
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-�&RPSDUH]�OHV�SUL[� 

-� )DLWHV� MRXHU� OD� FRQFXUUHQFH� HQ� IDLVDQW�
pWDEOLU�SOXVLHXUV�GHYLV� 

�Ŷ�ƌĠƐƵŵĠ 

'HSXLV� OH� �HU� MDQYLHU� ������ OHV� SUL[� VRQW�
OLEUHV��)DFH�j�FHWWH� OLEHUWp�� OHV�SURIHVVLRQ�
QHOV� VRQW� WHQXV� GH� YRXV� LQIRUPHU� VXU� OHV�
SUL[� SUDWLTXpV�� &RQFUqWHPHQW�� LO� HVW� SRV�
VLEOH� G¶DFKHWHU� XQ� FURLVVDQW� ���� HXURV�
FRPPH� GH� IDLUH� UpSDUHU� XQH� FKDXGLqUH�
SRXU��������HXURV��GqV� ORUV�TXH� O¶LQIRUPD�
WLRQ�HVW�SRUWpH�j�YRWUH�FRQQDLVVDQFH�� 

&HWWH� LQIRUPDWLRQ� SHXW� YRXV� rWUH� GRQQpH�
VRXV� GLIIpUHQWHV� IRUPHV� FRPPH� SDU� YRLH�
G¶pWLTXHWDJH�� G¶DIILFKDJH� RX� SDU� WRXW� DXWUH�
SURFpGp� DSSURSULp�� 'DQV� FHUWDLQV� FDV�� XQ�
GHYLV� SUpDODEOH� RX� XQ� ERQ� GH� FRPPDQGH�
YRXV�VHUD�IRXUQL�� 

6L� OHV�SUL[�VRQW� OLEUHV��XQ�SURIHVVLRQQHO�QH�
SHXW� WRXWHIRLV� DEXVHU� G¶XQH� VLWXDWLRQ� SRXU�
SUDWLTXHU�GHV�SUL[�SURKLELWLIV��$LQVL� XQ�VHU�
UXULHU�� TXL�� IDFH�j�XQH�VLWXDWLRQ�G¶XUJHQFH��
YRXV� GHPDQGH� XQH� VRPPH� H[RUELWDQWH�
SRXU� VHV� TXHOTXHV� PLQXWHV� G¶LQWHUYHQWLRQ��
SRXUUD�YRLU�VD�UHVSRQVDELOLWp�HQJDJpH� 

/HV�VHUYLFHV�GH�OD�UpSUHVVLRQ�GHV�IUDXGHV��
DXMRXUG¶KXL� GpQRPPpV� 'LUHFWLRQ� 'pSDUWH�
PHQWDOH� GH� 3URWHFWLRQ� GH� OD� 3RSXODWLRQ��
SHXYHQW� VDQFWLRQQHU� OHV�SURIHVVLRQQHOV�QH�
UHVSHFWDQW� SDV� OHV� UqJOHV� GH� SXEOLFLWp� GHV�
SUL[�� 1¶KpVLWH]� SDV� j� OHXU� VLJQDOHU� WRXWH�
GLIILFXOWp�TXH�YRXV�SRXUULH]�UHQFRQWUHU� 

6DFKH]�HQILQ�TXH�OD�OLEHUWp�GHV�SUL[�FRQQDvW�
TXHOTXHV� H[FHSWLRQV�� (Q� HIIHW�� OHV� SUL[� GH�
FHUWDLQHV� SUHVWDWLRQV� RX� GH� FHUWDLQV� ELHQV�
VRQW�UpJOHPHQWpV� 

 

 

&¶HVW�OH�FDV��SDU�H[HPSOH�� 

-� 'X� WDULI� GHV� GpSDQQDJHV� VXU� OHV� DXWR�
URXWHV� 

-�'X�WDULI�GHV�FRXUVHV�GH�WD[LV� 

-�'HV�WDULIV�GHV�QRWDLUHV� 

-�'HV�PpGLFDPHQWV�SULV�HQ�FKDUJH�SDU� OHV�
UpJLPHV�REOLJDWRLUHV�GH�VpFXULWp�VRFLDOH� 

-�'HV�WDULIV�UpJOHPHQWpV�GH�JD]�HW�G¶pOHFWUL�
FLWp� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

,O�HVW� LPSRUWDQW�GH�FRPSDUHU� OHV�SUL[�HW�GH�
IDLUH� MRXHU� OD� FRQFXUUHQFH�� QRWDPPHQW� HQ�
IDLVDQW�pWDEOLU�SOXVLHXUV�GHYLV� 

 

 

 

^ŽƵƌĐĞƐ�͗� 

$UW��/���-��FRGH�FRQVR� 

 

Ξ�ĂǁĨŽƚŽ�-�&ŽƚŽůŝĂ 

ª /HV�SUL[�VRQW�OLEUHV� « 

Les prix sont librement déterminés par les profes-
sionnels, sauf exceptions.  



Ϯϳ 

�ŽŶƐŽŵŵĂƚŝŽŶ 
 

^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

/HV� SURIHVVLRQQHOV� RQW� XQH� REOLJDWLRQ� Jp�
QpUDOH� G¶LQIRUPDWLRQ� j� O¶pJDUG� GH� OHXUV�
FOLHQWV�� &HSHQGDQW� FHOOH-FL� QH� SUHQG� SDV�
WRXMRXUV� OD� IRUPH� G¶XQ� GHYLV�� &HUWHV�� LOV�
GRLYHQW�� DYDQW� WRXW� HQJDJHPHQW�� LQIRUPHU�
OHV�FRQVRPPDWHXUV�VXU�OHV�FDUDFWpULVWLTXHV�
HVVHQWLHOOHV� GX� ELHQ� RX� GX� VHUYLFH� j� IRXU�
QLU�� OHV� GpODLV� G¶H[pFXWLRQ� RX� GH� OLYUDLVRQ�
HW�� ELHQ� HQWHQGX�� VXU� VRQ� SUL[�� 0DLV� FHV�
LQIRUPDWLRQV� SHXYHQW� rWUH� FRPPXQLTXpHV��
SDU� pFULW�� SDU� YRLH� GH�PDUTXDJH�� G
pWLTXH�
WDJH��G
DIILFKDJH�RX�SDU�WRXW�DXWUH�SURFpGp�
DSSURSULp��OLVLEOH�HW�FRPSUpKHQVLEOH� 

'DQV�FHUWDLQHV�VLWXDWLRQV��OD�UpGDFWLRQ�G¶XQ�
GHYLV� SHXW� rWUH� UHQGXH� REOLJDWRLUH� SDU� OD�
UqJOHPHQWDWLRQ�� 

&¶HVW� OH� FDV� SRXU� FHUWDLQHV� SUHVWDWLRQV� GH�
GpSDQQDJH�� GH� UpSDUDWLRQ� HW� G¶HQWUHWLHQ�
GDQV�OH�VHFWHXU�GX�EkWLPHQW�HW�GH�O¶pTXLSH�
PHQW�GH�OD�PDLVRQ��1¶KpVLWH]�SDV�j�FRQVXO�
WHU�� VXU� LQWHUQHW�� OD� OLVWH� GHV� SUHVWDWLRQV�
FRQFHUQpHV��DUUrWp�PLQLVWpULHO�GX������������
DSSOLFDEOH�GHSXLV�OH��HU�DYULO��������/HV�LQWHU�
YHQWLRQV� UpDOLVpHV� HQ� XUJHQFH� GRLYHQW�
pJDOHPHQW�IDLUH�O¶REMHW�G¶XQ�GHYLV�SUpDODEOH�
FRPPH� WRXWHV� OHV� SUHVWDWLRQV� YLVpHV� SDU�
O¶DUUrWp�TXHO�TXH�VRLW�OHXU�PRQWDQW�� 

&¶HVW�pJDOHPHQW�OH�FDV��SDU�H[HPSOH��SRXU�
OHV� SUHVWDWLRQV� IXQpUDLUHV� �DUW�� /����-��� HW�
5����-���FRGH�JpQpUDO�GHV�FROOHFWLYLWpV�WHUUL�
WRULDOHV�� RX� SRXU� OHV� SUHVWDWLRQV� GH� GpPp�
QDJHPHQW��DUUrWp�GX������������� 

 

 

(Q� FDV� GH� FRQWHVWDWLRQ� VXU� OH� SUL[� RX� VXU�

OHV�SUHVWDWLRQV�j�H[pFXWHU��OH�SURIHVVLRQQHO�
GHYUD�SURXYHU�YRXV�DYRLU� IRXUQL� WRXWHV�FHV�
LQIRUPDWLRQV�DLQVL�TXH�YRWUH�DFFHSWDWLRQ� 

�ŽŶ�ă�ƐĂǀŽŝƌ� 

/RUVTX¶LO� HVW� REOLJDWRLUH�� OH� GHYLV� GDQV� OH�
FDGUH�GH� WUDYDX[�GH�GpSDQQDJH��GH� UpSD�
UDWLRQ� HW� G¶HQWUHWLHQ� GDQV� OH� VHFWHXU� GX�
EkWLPHQW� GRLW� YRXV� SURSRVHU� OD� SRVVLELOLWp�
GH�JDUGHU�OHV�SLqFHV��pOpPHQWV�HW�DSSDUHLOV�
UHPSODFpV�� 8QH� FDVH� j� FRFKHU� VHUD� SUp�
VHQWH� VXU� OH� GRFXPHQW� �DUWLFOH���GH� O¶DUUrWp�
GX� ����������� DSSOLFDEOH� GHSXLV� OH� �HU� DYULO�
������� 

 

 

 

^ŽƵƌĐĞƐ�͗� 

$UW��/���-��FRGH�FRQVR� 

$UW��/���-��HW�VXLY��FRGH�FRQVR� 

 

-� 6DXI� GDQV� FHUWDLQHV� K\SRWKqVHV�� O¶pWD�
EOLVVHPHQW� G¶XQ� GHYLV� Q¶HVW� SDV� REOLJD�
WRLUH�� 

-� (Q� FDV� GH� OLWLJH�� OH� SURIHVVLRQQHO� GHYUD�
SURXYHU� YRXV�DYRLU� IRXUQL� OHV� LQIRUPDWLRQV�
UHTXLVHV�HW�YRWUH�DFFHSWDWLRQ�� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�&ŽƚŽůŝĂ� 

ª /D� UHPLVH� G·XQ� GHYLV� HVW� WRXMRXUV� REOLJD�
WRLUH�� « 

La rédaction d’un devis n’est pas systématique-
ment obligatoire. 
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-�8QH�IDFWXUH�GRLW�rWUH�QRUPDOHPHQW�UpJOpH�
GDQV�OH�GpODL�FRQYHQX�HQWUH�OHV�SDUWLHV� 

-�(Q�FDV�GH�GLIILFXOWpV�ILQDQFLqUHV��HVVD\H]�
GH� WURXYHU� XQ� DUUDQJHPHQW� DYHF� O¶DUWLVDQ�
RX��j�GpIDXW��SDU�OD�YRLH�MXGLFLDLUH�� 

�Ŷ�ƌĠƐƵŵĠ 

8Q�DUWLVDQ�QH�SHXW�YRXV�GHPDQGHU�OH�SDLH�
PHQW�GX�VROGH�GHV�WUDYDX[�TXH�VXU�SUpVHQ�
WDWLRQ� G¶XQH� IDFWXUH�� &HOOH-FL� QH� SHXW� rWUH�
pPLVH�TX¶XQH�IRLV�OHV�WUDYDX[�HIIHFWLYHPHQW�
UpDOLVpV� 

/H� GpODL� GH� ��� MRXUV� pYRTXp� SRXU� SD\HU�
XQH� IDFWXUH� QH� FRQFHUQH� TXH� OHV� UqJOH�
PHQWV�HQWUH�SURIHVVLRQQHOV� 

/HV�FRQVRPPDWHXUV�GRLYHQW�� TXDQW�j�HX[��
SD\HU� OD� IDFWXUH� G¶XQ� DUWLVDQ� GDQV� OH� GpODL�
FRQYHQX�� $LQVL�� LO� HVW� SRVVLEOH� TXH� O¶RQ�
YRXV� GHPDQGH� OH� SDLHPHQW� GH� OD� IDFWXUH�
GqV� UpFHSWLRQ�� FRPPH� GDQV� XQ� GpODL� SOXV�
ORQJ�����MRXUV��SDU�H[HPSOH�� 

8QH�IRLV�FH�GpODL�pFRXOp��GHV�SpQDOLWpV�GH�
UHWDUG� SHXYHQW� VH� UDMRXWHU� DX�PRQWDQW� LQL�
WLDO�VL�FHOD�ILJXUH�GDQV�OH�FRQWUDW� 

6DFKH]� TX¶j� GpIDXW� GH� GpODL� FRQYHQX�� OD�
IDFWXUH�HVW�SD\DEOH�j�UpFHSWLRQ� 

(Q� SUDWLTXH�� GHV� UHODQFHV� WpOpSKRQLTXHV�
RX� pFULWHV� VRQW� VRXYHQW� IDLWHV� GDQV� XQ�
SUHPLHU�WHPSV� 

/¶DUWLVDQ� SHXW� HQVXLWH� VDLVLU� GX� OLWLJH� OH�
WULEXQDO� FRPSpWHQW�GDQV� OHV���DQV�VXLYDQW�
O¶pWDEOLVVHPHQW�GH�OD�IDFWXUH�� 

 

 

 

 

 

�ŽŶ�ă�ƐĂǀŽŝƌ 

6L� YRXV� UHQFRQWUH]� GHV� GLIILFXOWpV� ILQDQ�
FLqUHV�� VDFKH]� TXH� OH� SURIHVVLRQQHO� Q¶HVW�
SDV�WHQX�G¶DFFHSWHU�XQ�pWDOHPHQW�GX�SDLH�
PHQW� 

$� GpIDXW� G¶DFFRUG� DPLDEOH�� YRXV� SRXYH]�
REWHQLU�XQ�GpODL�GH�SDLHPHQW��DSSHOp�GpODL�
GH�JUkFH��DXSUqV�G¶XQ�MXJH� 

&RPSWH� WHQX� GH� YRWUH� VLWXDWLRQ�� LO� SHXW�
UHSRUWHU�RX�pFKHORQQHU� OD�VRPPH�GXH� MXV�
TX¶j���DQV� 

 

 

 

^ŽƵƌĐĞƐ�͗ 

$UW���HU�DUUrWp�GX����������� 

&RXU�GH�FDVVDWLRQ���qUH�FLY����� MXLQ������Q���-
����� 

$UW��/���-��FRGH�GH�FRPPHUFH 

Ξ�&ŽƚŽůŝĂ 

ª 4XDQG� RQ� UHoRLW� XQH� IDFWXUH� G·XQ� DUWLVDQ��
RQ�D�XQ�PRLV�SRXU�OD�UpJOHU� « 

La facture doit être réglée dans le délai convenu 
entre l’artisan et vous.  

Ξ�WĂƐĐĂů�^/dd>�Zͬ�Z��



Ϯϵ 

�ŽŶƐŽŵŵĂƚŝŽŶ 
 

^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

Ξ�&ŽƚŽůŝĂ 

5pSRQGUH� j� XQ� FRXUULHU� HVW� XQH� UqJOH� GH�
FRXUWRLVLH�� PDLV� TX
LO� V¶DJLVVH� G¶XQH� OHWWUH�
UHFRPPDQGpH� DYHF� DFFXVp� GH� UpFHSWLRQ�
�/5$5��RX�G¶XQ�FRXUULHU�VLPSOH��OD�ORL�Q¶LP�
SRVH�SDV�j�VRQ�GHVWLQDWDLUH�G¶\�UpSRQGUH� 

1pDQPRLQV�� XQ� HQJDJHPHQW� GH� UpSRQGUH�
DX[� GHPDQGHV� HW�RX� UpFODPDWLRQV� GHV�
FOLHQWV�SHXW�rWUH�SUpYX�GDQV�OHV�FRQGLWLRQV�
JpQpUDOHV� GH� FHUWDLQV� SURIHVVLRQQHOV��
&HWWH� SURPHVVH� GH� ©� ERQQH� YRORQWp� ª� VH�
UHQFRQWUH� pJDOHPHQW� ORUVTXH� YRXV� VROOLFL�
WH]�GHV�© VHUYLFHV�FOLHQWV ª�DYDQW�GH�YRXV�
DGUHVVHU�j�XQH�VWUXFWXUH�GH�PpGLDWLRQ� 

0DOJUp� WRXW�� HQYR\HU�XQH�/5$5�j�XQ�SUR�
IHVVLRQQHO� JDUGH� VRQ� XWLOLWp� �� YRXV� DYH]�
DLQVL� OD� SUHXYH� GH� YRWUH� GpPDUFKH� HW� GH�
YRWUH�WHQWDWLYH�GH�GLDORJXH�DPLDEOH� 

/¶DEVHQFH� GH� UpSRQVH� GX� SURIHVVLRQQHO�
SRXUUDLW� G¶DLOOHXUV� OXL� rWUH� ©� UHSURFKp� ª��
QRWDPPHQW�HQ�FDV�GH�UHFRXUV�MXGLFLDLUH� 

,O� IDXW� GLVWLQJXHU� OHV� REOLJDWLRQV� GHV� DGPL�
QLVWUDWLRQV�HQ�OD�PDWLqUH�� 

$� O¶LQYHUVH� GHV� SURIHVVLRQQHOV�� O¶(WDW�� OHV�
pWDEOLVVHPHQW� SXEOLFV�� WRXW� FRPPH� OHV�
FROOHFWLYLWpV� ORFDOHV� �FRPPXQH�� GpSDUWH�
PHQW�� UpJLRQ��RQW�XQH�REOLJDWLRQ�G¶DFFXVHU�
UpFHSWLRQ� GHV� FRUUHVSRQGDQFHV� �SDSLHU� HW�
pOHFWURQLTXH��TXL�OHXU�VRQW�DGUHVVpHV� 

&HW�DFFXVp�GH�UpFHSWLRQ�PHQWLRQQH�QRWDP�
PHQW�HW�VDXI�H[FHSWLRQV��� 

-� OD�GDWH�GH�UpFHSWLRQ�GH�OD�GHPDQGH�HW� OD�
GDWH� j� ODTXHOOH�� j� GpIDXW� G
XQH� GpFLVLRQ�
H[SUHVVH�� FHOOH-FL� VHUD� UpSXWpH� DFFHSWpH�
RX�UHMHWpH�� 

-�OD�GpVLJQDWLRQ��O
DGUHVVH�SRVWDOH�HW��OH�FDV�

pFKpDQW��pOHFWURQLTXH��DLQVL�TXH�OH�QXPpUR�
GH�WpOpSKRQH�GX�VHUYLFH�FKDUJp�GX�GRVVLHU� 

�ŽŶ�ă�ƐĂǀŽŝƌ� 

4XHOV� VRQW� OHV� HIIHWV� G¶XQH� /5$5� VXU� OHV�
GpODLV�GH�UHFRXUV MXGLFLDLUHV�"�(Q�SULQFLSH��
O¶HQYRL�G¶XQ�FRXUULHU�VLPSOH�RX�G¶XQH�/5$5�
Q¶D�SDV�G¶HIIHW�VXU�OHV�GpODLV�GH�UHFRXUV��,OV�
QH� VHURQW� SDV� VXVSHQGXV� SDU� O¶HQYRL� G¶XQ�
FRXUULHU��0DLV�LO�H[LVWH�GHV�H[FHSWLRQV�SUp�
YXHV�SDU�OD�ORL�� 

([�� �� ORUVTXH� YRXV� DGUHVVH]� XQH� /5$5� j�
YRWUH�DVVXUHXU�SRXU�REWHQLU�OH�SDLHPHQW�GH�
YRWUH� LQGHPQLWp� �DUW��/���-��FRGH�GHV�DVVX�
UDQFHV�� 

 

^ŽƵƌĐĞƐ�͗ 

$UW�/���-��HW�VXLY��FRGH�GHV�UHODWLRQV�HQWUH�OH�
SXEOLF�HW�O
DGPLQLVWUDWLRQ� 

 

-� 8Q� SURIHVVLRQQHO� Q¶D� SDV� G¶REOLJDWLRQ�
OpJDOH� GH� UpSRQGUH� j� XQ� FRXUULHU�� PrPH�
DGUHVVp�HQ�UHFRPPDQGp� 

-�7RXWH�DGPLQLVWUDWLRQ�GRLW�DFFXVHU� UpFHS�
WLRQ�GH�YRWUH�FRXUULHU� 

-� 0DOJUp� WRXW�� XQH� /5$5� HVW� XWLOH�� (OOH�
SHUPHW�GH�SURXYHU�YRWUH�GpPDUFKH� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�WĂƐĐĂů�^/dd>�Zͬ�Z��� 

ª -·DL�HQYR\p�XQ�UHFRPPDQGp�DX�SURIHVVLRQ�
QHO��,O�GRLW�PH�UpSRQGUH�� « 

Il n’est pas obligatoire de répondre à une lettre recom-
mandée ni à un courrier simple d’ailleurs. 
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-� /H� FRPSWHXU� pOHFWULTXH� QH� YRXV� DSSDU�
WLHQW�SDV� 

-� 5HIXVHU� VRQ� LQVWDOODWLRQ� YRXV� H[SRVH� j�
GHV� IUDLV�� YRLUH� j� OD� VXVSHQVLRQ� GH� YRWUH�
DFFqV�DX�UpVHDX� 

�Ŷ�ƌĠƐƵŵĠ 

/D� JpQpUDOLVDWLRQ� GHV� FRPSWHXUV� pOHF�
WULTXHV�FRPPXQLFDQWV�/LQN\�HVW�XQH�REOLJD�
WLRQ� OpJDOH� SRXU� OH� JHVWLRQQDLUH� GH� UpVHDX�
(QHGLV��DQFLHQQHPHQW�(5')��VXU������GX�
WHUULWRLUH��� (Q� HIIHW�� ELHQ� TXH� VLWXp� FKH]�
YRXV�� OH� FRPSWHXU� pOHFWULTXH� QH� YRXV� DS�
SDUWLHQW�SDV��/H�SURSULpWDLUH�HVW�XQH�FROOHF�
WLYLWp� ORFDOH�TXL�D�FRQILp� OH�PRQRSROH�G¶H[�
SORLWDWLRQ�DX�JHVWLRQQDLUH�GH�UpVHDX� 

0DOJUp�OHV�FRPEDWV�GH�O¶8)&-4XH�&KRLVLU��
TXHOV�TXH�VRLHQW� OHV�VLWXDWLRQV�HW� OHV�DUJX�
PHQWV�MXULGLTXHV�� LO�H[LVWH��HQ�FDV�GH�UHIXV�
GH�YRWUH�SDUW��GHV�ULVTXHV ELHQ�UpHOV � 

-�GH�FRXSXUHV�G¶pOHFWULFLWp� 

-�GH�UpVLOLDWLRQ�GH�YRWUH�FRQWUDW� 

-�GH�SpQDOLWpV� �IDFWXUDWLRQ�GHV� UHOHYpV� OLpH�
DX�GpSODFHPHQW�GX�WHFKQLFLHQ�� 

'HV� FRQVRPPDWHXUV� V¶LQWHUURJHQW� VXU� VD�
GDQJHURVLWp�VXU�OD�VDQWp�PDLV�DXVVL�VXU�OHV�
ULVTXHV�G¶DWWHLQWH�j�OD�YLH�SULYpH�HW�G¶XWLOLVD�
WLRQ�DEXVLYH�GHV�GRQQpHV�SHUVRQQHOOHV� 

/
$JHQFH� QDWLRQDOH� GH� VpFXULWp� GH� O
HQYL�
URQQHPHQW� �$QVHV�� D� UHQGX� XQ� DYLV� OH�
������������(OOH�FRQFOXW�TX¶LO�HVW�SHX�YUDL�
VHPEODEOH� TXH� FHV� DSSDUHLOV� UHSUpVHQWHQW�
XQ�ULVTXH�SRXU�OD�VDQWp� 

/D�&RPPLVVLRQ�QDWLRQDOH�GH� O
LQIRUPDWLTXH�
HW�GHV�OLEHUWpV��&1,/��D�HQFDGUp�GqV������
O¶XWLOLVDWLRQ� GHV� GRQQpHV� SHUVRQQHOOHV�
WUDQVPLVHV�SDU�FHV�FRPSWHXUV�� 

 

�ŽŶ�ă�ƐĂǀŽŝƌ� 

/
8)&-4XH�&KRLVLU�D�pWp�OD�SUHPLqUH�RUJD�
QLVDWLRQ�j� UpDJLU��1RXV�DYRQV�DWWD�
TXp� QRWDPPHQW� HQ� MXVWLFH� OH� Gp�
SORLHPHQW� GX� FRPSWHXU�� DX[� LQWp�
UrWV� OLPLWpV�� 1RV� UHFRXUV� RQW� WRXV�
pWp�UHMHWpV�� 

1RXV�UHVWRQV�ELHQ�V�U�DWWHQWLIV�SRXU�SRLQWHU�
GX�GRLJW�WRXW�G\VIRQFWLRQQHPHQW� 

 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗ 

$UW��/���-��HW�5���-��FRGH�GH�O¶pQHUJLH� 

Ξ�^ƚĞƉŚĂŶĞ��h�Z�^ͬZ��� 

ª -H� SHX[� UHIXVHU� VDQV� ULVTXHV� OD� SRVH� G·XQ�
FRPSWHXU�/LQN\��« 

Vous risquez des frais supplémentaires voire que 
votre électricité soit coupée.  



ϯϭ 

�ŶĞƌŐŝĞ 
 

^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

(Q� HIIHW�� HQ� FDV� G¶DUUrW� LQRSLQp� GX� FRPS�
WHXU��YRV�FRQVRPPDWLRQV�G¶pOHFWULFLWp�Q¶RQW�
SX� rWUH� HQUHJLVWUpHV�� (OOHV� QH� SHXYHQW�
GRQF�SDV�rWUH�UHOHYpHV��$XVVL��HOOHV� IHURQW�
O¶REMHW�G¶XQH�HVWLPDWLRQ�HW�G¶XQH�IDFWXUDWLRQ�
FRUUHVSRQGDQWH� 

3RXU� FH� IDLUH�� OH� JHVWLRQQDLUH� GX� UpVHDX�
�(QHGLV����� VH� EDVH�� HQ� JpQpUDO�� VXU� YRV�
FRQVRPPDWLRQV� DQWpULHXUHV� GH� SpULRGHV�
VLPLODLUHV� �H[����DUW������GHV�&*9�(')��DUW����
GHV�&*9�/DPSLULV����� 

6L� YRXV� Q¶DYH]� DXFXQ� KLVWRULTXH�� GDQV� FH�
FDV��LO�VH�UpIqUH�j�GHV�SURILOV�pTXLYDOHQWV�GH�
FRQVRPPDWLRQ� 

0rPH� VL� FH� G\VIRQFWLRQQHPHQW� HVW� LQGp�
SHQGDQW� GH� YRWUH� YRORQWp�� YRXV� UHVWH]� WH�
QX�H�� GH� UpJOHU� XQH� VRPPH�� (Q� HIIHW��
PrPH� QRQ� HQUHJLVWUpH�� O¶pOHFWULFLWp� D� ELHQ�
pWp�FRQVRPPpH� 

7RXWHIRLV�� YRXV� SRXYH]� HQ� FRQWHVWHU� OH�
PRQWDQW� DXSUqV� GH� YRWUH� VHUYLFH� FOLHQW� VL�
YRXV�HVWLPH]�TX¶HOOH�Q¶HVW�SDV�FRQIRUPH�j�
YRV� KDELWXGHV� DFWXHOOHV� GH� FRQVRPPDWLRQ�
�H[����DEVHQFHV�SURORQJpHV��UHPSODFHPHQW�
G¶DSSDUHLOV�pOHFWULTXHV��GLPLQXWLRQ�GH� WDLOOH�
GX�PpQDJH«�� 

,O� YRXV� DSSDUWLHQW� DORUV� G¶DSSRUWHU� OD�
SUHXYH� GH� FHV� DIILUPDWLRQV� �H[�� �� IDFWXUHV��
H[SHUWLVH�� YR\DJHV� SURORQJpV�� UpVLGHQFH�
VHFRQGDLUH����� 

6DFKH]�HQILQ�TXH��VL� OD�IDFWXUH�UHFWLILFDWLYH�
HVW� LPSRUWDQWH�� YRXV�SRXYH]� WRXMRXUV� IDLUH�
YDORLU�YRWUH�ERQQH� IRL�SRXU� WHQWHU�G¶REWHQLU�
XQH� UHPLVH� FRPPHUFLDOH� HW�RX� GHPDQGHU�
GHV�GpODLV�GH�SDLHPHQW� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

$XFXQH� FRQVRPPDWLRQ� G
pOHFWULFLWp� DQWp�
ULHXUH�GH�SOXV�GH�TXDWRU]H�PRLV�DX�GHUQLHU�
UHOHYp� RX� DXWR� UHOHYp� QH� SHXW� YRXV� rWUH�
IDFWXUpH�� $WWHQWLRQ�� FHWWH� UqJOH� QH� V¶DS�
SOLTXH�SDV�HQ�FDV�GH� IUDXGH�RX��VL�VXLWH�j�
OD�UpFHSWLRQ�G¶XQH�UHODQFH�SDU�/5$5��YRXV�
QH�SHUPHWWH]�SDV�O¶DFFqV�j�YRWUH�FRPSWHXU�
RX�YRXV�QH�WUDQVPHWWH]�SDV�G¶DXWR�UHOHYp� 

 

 

^ŽƵƌĐĞƐ�͗ 

$UW�� �����HW� �����FRGH� FLYLO� �DUW�������DYDQW�
OH������������ 

$UW�������FRGH�FLYLO� �DUW�������DOLQpD���DYDQW�
OH������������� 

$UW��/���-���FRGH�FRQVR 

 

-� (Q� FDV� GH� EORFDJH� GH� YRWUH� FRPSWHXU��
XQH�IDFWXUH�HVWLPpH�HVW�pWDEOLH� 

-�9RXV�UHVWH]�WHQX�H��GH�OD�SD\HU� 

-�0DLV�ULHQ�QH�YRXV�HPSrFKH�GH�OD�FRQWHV�
WHU�RX�GH�QpJRFLHU�XQH� UHPLVH�DYHF�YRWUH�
IRXUQLVVHXU�� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�ůĞĨĞďǀƌĞͺũŽŶĂƚŚĂŶ�-�&ŽƚŽůŝĂ 

ª (Q�FDV�G·DUUrW�GH�PRQ�FRPSWHXU�pOHFWULTXH��
MH� Q·DL� SDV� j� SD\HU� OHV� FRQVRPPDWLRQV� QRQ�
HQUHJLVWUpHV� « 

Vous serez tenu(e) de payer, dans ce cas, une 
facture estimative. 
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-� 9RWUH� IRXUQLVVHXU� G¶pQHUJLH� SHXW�� VRXV�
FHUWDLQHV� FRQGLWLRQV�� YRXV� FRXSHU� OH� JD]�
RX�O¶pOHFWULFLWp� 

-� (Q� FDV� GH� GLIILFXOWpV� ILQDQFLqUHV�� VROOLFL�
WH]�XQ�pFKpDQFLHU�DX�IRXUQLVVHXU�G¶pQHUJLH�
RX�VDLVLVVH]�OH�)6/� 

�Ŷ�ƌĠƐƵŵĠ 

9RXV� GHYH]� QRUPDOHPHQW� UpJOHU� XQH� IDF�
WXUH� G
pOHFWULFLWp� RX� GH� JD]� VRXV� ��� MRXUV�
VXLYDQW�VRQ�pPLVVLRQ�RX�j�OD�GDWH�OLPLWH�GH�
SDLHPHQW�� ORUVTXH� FHWWH� GDWH� HVW� SRVWp�
ULHXUH�� $� GpIDXW�� YRXV� ULVTXH]� OD� VXVSHQ�
VLRQ� GH� OD� IRXUQLWXUH� G¶pQHUJLH�� YRLUH� OD�
UpVLOLDWLRQ�GH�YRWUH�FRQWUDW͘ 

0DLV� DYDQW� FHOD�� OH� IRXUQLVVHXU� GRLW� YRXV�
DGUHVVHU� XQ� FRXUULHU� GDQV� OHTXHO� LO� YRXV�
DFFRUGH� XQ� GpODL� VXSSOpPHQWDLUH� GH� ���
MRXUV��3DVVp�FH�GpODL��XQ�QRXYHDX�FRXUULHU�
HVW�HQYR\p�VL� OD� IDFWXUH�Q
HVW� WRXMRXUV�SDV�
UpJOpH�� ,O� UDSSHOOH� TXH� YRWUH� IRXUQLWXUH�
G
pQHUJLH� SHXW� rWUH� VXVSHQGXH� �VDXI� SHQ�
GDQW�OD�WUrYH�KLYHUQDOH���YRLU�OH�%RQ�j�VDYRLU�
FL-DSUqV�� RX� UpGXLWH� GDQV� XQ� GpODL� GH� ���
MRXUV� DSUqV� UpFHSWLRQ� GX� FRXUULHU�� 'HV� LQ�
IRUPDWLRQV�YRXV�VRQW�GRQQpHV�SRXU�VROOLFL�
WHU�XQH�DLGH�ILQDQFLqUH�DXSUqV�GX�)RQGV�GH�
VROLGDULWp�SRXU�OH�ORJHPHQW��)6/��� 

/D� VDLVLQH� GX� )6/� VXVSHQG� OD� SURFpGXUH�
G¶LPSD\p�� 8QH� DLGH� ILQDQFLqUH� SHXW� YRXV�
rWUH�DFFRUGpH�PrPH�VL�YRXV�EpQpILFLH]�GH�
WDULIV�VRFLDX[�GH� O¶pQHUJLH�� OHVTXHOV� VHURQW�
UHPSODFpV� SDU� XQ� FKqTXH� pQHUJLH� j� SDUWLU�
GX� �HU� MDQYLHU� ������ 6L� DXFXQH� DLGH� QH�
YRXV� HVW� DWWULEXpH� DSUqV� GHX[� PRLV� RX� VL�
YRWUH� GRVVLHU� HVW� UHMHWp�� YRWUH� IRXUQLVVHXU�
G¶pQHUJLH�DGUHVVH�XQ�GHUQLHU�FRXUULHU�YRXV�
LQIRUPDQW� TXH� O
DFFqV� j� O
pOHFWULFLWp� RX� DX�
JD]�VHUD�VXVSHQGX�RX�UpGXLW�DSUqV�XQ�GpODL�
GH����MRXUV͘ 

 

 

�ŽŶ�ă�ƐĂǀŽŝƌ 

3HQGDQW� OD� WUrYH� KLYHUQDOH�� VRLW� GX� �HU�
QRYHPEUH� DX� ��� PDUV� GH� FKDTXH� DQQpH��
OHV�IRXUQLVVHXUV�G¶pQHUJLH�Q¶RQW�SDV�OH�GURLW�
G¶LQWHUURPSUH� OD� IRXUQLWXUH� G¶pOHFWULFLWp� RX�
GH� JD]� QDWXUHO� GH� YRWUH� UpVLGHQFH� SULQFL�
SDOH� SRXU� QRQ-SDLHPHQW� GH� IDFWXUHV�� 3DU�
FRQWUH�� YRWUH� IRXUQLVVHXU� G¶pOHFWULFLWp� SHXW�
UpGXLUH� OD�SXLVVDQFH�GH�YRWUH�FRPSWHXU�DX�
QLYHDX�PLQLPDO��VDXI�VL�YRXV�EpQpILFLH]�GX�
WDULI� GH� SUHPLqUH� QpFHVVLWp�� /¶DEVHQFH� GH�
FRXSXUH� Q¶DQQXOH� SDV� YRWUH� GHWWH�� $LQVL��
GqV� OH� �HU� DYULO�� VL� YRXV� Q¶DYH]� SDV� UpJOp�
XQH� IDFWXUH�� OH� IRXUQLVVHXU�SHXW�DUUrWHU�GH�
YRXV�DSSURYLVLRQQHU�� 

 

 

6RXUFHV�� 

'pFUHW�Q�����-����GX����DR�W������ 

$UW�� /���-�� FRGH� GH� O¶DFWLRQ� VRFLDOH� HW� GHV�
IDPLOOHV 

Ξ�DŝĐŚĞů�'�/>>�Z�ͬZ��� 

ª 2Q�QH�SHXW�SDV�PH�FRXSHU�OH�JD]�RX�O·pOHF�
WULFLWp�VL�MH�QH�SDLH�SDV�PHV�IDFWXUHV� « 

Une coupure d’énergie est possible en cas de fac-
tures impayées sous certaines conditions. 
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ďƌĞ�ϮϬϭϳ 

/¶REOLJDWLRQ�G¶HQWUHWLHQ��DXVVL�DSSHOpH�REOL�
JDWLRQ� DOLPHQWDLUH�� FRQVLVWH� SRXU� OHV� SD�
UHQWV� j� SRXUYRLU�� HQ� IRQFWLRQ� GH� OHXUV� UHV�
VRXUFHV� UHVSHFWLYHV�� DX[� EHVRLQV� HVVHQ�
WLHOV��QRXUULWXUH��YrWHPHQWV��ORJHPHQW��IUDLV�
GH� IRUPDWLRQ�� HWF��� GH� OHXU�V�� HQIDQW�V���
&HWWH� REOLJDWLRQ� SDUHQWDOH� H[LVWH� SHQGDQW�
OD�PLQRULWp� GH� O¶HQIDQW�PDLV� QH� FHVVH� SDV�
GH� SOHLQ� GURLW� TXDQG� O¶HQIDQW� GHYLHQW� PD�
MHXU� 

(Q� SUDWLTXH�� HOOH� SHXW� rWUH�PDLQWHQXH� MXV�
TX¶j� FH� TXH� O¶HQIDQW� DLW� XQ� HPSORL� UpJXOLHU�
OXL� SHUPHWWDQW�G¶rWUH�DXWRQRPH��&HOD�Q¶HVW�
SDV�OH�FDV��VL�O¶HQIDQW�PDMHXU�Q¶HIIHFWXH�TXH�
GHV�FRQWUDWV�j�GXUpH�GpWHUPLQpH��&''��RX�
VL� VRQ� HPSORL� HVW� WURS� SHX� UpPXQpUp� SRXU�
TX¶LO�SXLVVH�V¶DVVXPHU�VHXO� 

/D� FRQWULEXWLRQ� VROOLFLWpH� SDU� O¶HQIDQW� PD�
MHXU�SHXW�SUHQGUH� OD� IRUPH�G¶XQ�YHUVHPHQW�
PHQVXHO� G¶XQH� VRPPH� G¶DUJHQW� RX� G¶XQ�
DYDQWDJH� HQ� QDWXUH� �ORJHPHQW�� QRXUULWXUH��
HWF��� 

$� GpIDXW� G¶DFFRUG� DPLDEOH�� O¶HQIDQW� SHXW�
VDLVLU�SDU�OHWWUH�UHFRPPDQGpH�DYHF�DYLV�GH�
UpFHSWLRQ� OH� MXJH� DX[� DIIDLUHV� IDPLOLDOHV�
�-$)��VLWXp�DX�7ULEXQDO�GH�*UDQGH�,QVWDQFH�
GH� VRQ� OLHX� GH� UpVLGHQFH�� /¶DYRFDW� Q¶HVW�
SDV�REOLJDWRLUH� 

/H� MXJH� IL[H� OH�PRQWDQW� GH� OD� SHQVLRQ� DOL�
PHQWDLUH� HQ� DSSUpFLDQW� OHV� EHVRLQV� HW� OHV�
UHVVRXUFHV�GH�FKDFXQ� 

 

 

�ŽŶ�ă�ƐĂǀŽŝƌ 

/H� SDUHQW� GHYDQW� YHUVHU� XQH� SHQVLRQ� DOL�
PHQWDLUH�QH� SHXW�SDV�GH� OXL-PrPH�DUUrWHU�
GH�OD�YHUVHU�DX�ULVTXH�G¶rWUH�SRXUVXLYL�SRXU�
DEDQGRQ� GH� IDPLOOH� �SHLQH� HQFRXUXH� GH� ��
DQV� G¶HPSULVRQQHPHQW� HW� ��� ���� HXURV�
G¶DPHQGH��� (Q� FDV� GH� FKDQJHPHQW� GH�
VLWXDWLRQ� �H[�� �� EDLVVH� GH� UHYHQXV� VXLWH� j�
XQH�SHUWH�G¶HPSORL��&''�VLJQp�SDU�O¶HQIDQW��
pWXGHV� QRQ� SRXUVXLYLHV� DVVLG�PHQW�� HWF����
OH�SDUHQW�SHXW�VDLVLU�OH�-$)�DILQ�GH�GHPDQ�
GHU� VD� UpYLVLRQ�RX�VD�VXSSUHVVLRQ��/D�GH�
PDQGH� GRLW� rWUH� DFFRPSDJQpH� GH� OD�
SUHXYH�GH�OD�UDLVRQ�LQYRTXpH� 

 

 

^ŽƵƌĐĞƐ�͗� 

$UW�����-��FRGH�FLYLO� 

$UW�����-��FRGH�SpQDO� 

&RXU� GH� FDVVDWLRQ�� �H� FLY��� ��� MDQYLHU� �����
Q���-����� 

 

-� 8Q� HQIDQW� PDMHXU� GDQV� OH� EHVRLQ� SHXW�
GHPDQGHU� j� VHV� SDUHQWV� XQH� SHQVLRQ� DOL�
PHQWDLUH� 

-� &¶HVW� OH� MXJH� DX[� DIIDLUHV� IDPLOLDOHV� TXL�
HVW�FRPSpWHQW�SRXU�IL[HU��GLPLQXHU�RX�VXS�
SULPHU�XQH�SHQVLRQ�DOLPHQWDLUH� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�ZŽď�-�&ŽƚŽůŝĂ 

ª /HV�SDUHQWV�GRLYHQW�HQWUHWHQLU�OHXUV�HQIDQWV�
VHXOHPHQW�MXVTX·j�OHXU�PDMRULWp� « 

L’obligation alimentaire des parents ne cesse pas 
automatiquement à la majorité de l’enfant. 
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-� /D� JHVWLRQ� G¶XQH� VXFFHVVLRQ� SHXW� VH�
IDLUH�VHXO�H�� 

-� /¶LQWHUYHQWLRQ� G¶XQ� QRWDLUH� VHUD� QRWDP�
PHQW� REOLJDWRLUH� SRXU� PRGLILHU� O¶DFWH� GH�
SURSULpWp� GHV� ELHQV� LPPRELOLHUV� HW� SRXU�
GpOLYUHU�XQ�DFWH�GH�QRWRULpWp� 

�Ŷ�ƌĠƐƵŵĠ 

$X�GpFqV�G
XQ�SURFKH�� LO�SHXW�rWUH�FRPSOL�
TXp� G¶DYRLU� j� HQ� JpUHU� VHXO�H�� OHV� FRQVp�
TXHQFHV� OpJDOHV� HW� DGPLQLVWUDWLYHV�� /HV�
QRWDLUHV�VRQW�Oj�SRXU�YRXV�DVVLVWHU�HW�YRXV�
FRQVHLOOHU��3RXU�DXWDQW��OD�ORL�Q¶LPSRVH�SDV�
OH� UHFRXUV� REOLJDWRLUH� j� XQ� QRWDLUH� SRXU�
UpJOHU�XQH�VXFFHVVLRQ� 

'H�QRPEUHXVHV�GpPDUFKHV�VRQW�j�HQYLVD�
JHU� FRPPH� OD� UpGDFWLRQ� GH� OD� GpFODUDWLRQ�
GH� VXFFHVVLRQ� GDQV� OHV� ��PRLV� GX� GpFqV��
O¶LQIRUPDWLRQ�GHV�RUJDQLVPHV�SXEOLFV�HW�GHV�
pWDEOLVVHPHQWV�EDQFDLUHV�SDU�H[HPSOH� 

/¶HVVHQWLHO� GH� FHV� GpPDUFKHV� SHXW� rWUH�
UpDOLVp�VHXO�H��� 

-� /D� GpFODUDWLRQ� GH� VXFFHVVLRQ� Q¶HVW� REOL�
JDWRLUH�TXH�VL�OH�PRQWDQW�GH�OD�VXFFHVVLRQ�
HVW�VXSpULHXU�j��������HXURV��/H�IRUPXODLUH�
GH�GpFODUDWLRQ�HW�VD�QRWLFH�H[SOLFDWLYH�VRQW�
GLVSRQLEOHV� VXU� LQWHUQHW� RX� DXSUqV� GHV�
FHQWUHV�GHV�LPS{WV� 

-� /HV� GpPDUFKHV� DGPLQLVWUDWLYHV� SHXYHQW�
rWUH� UpDOLVpHV� HQ� DGUHVVDQW� XQ� DYLV� GH�
GpFqV� DX[� GLIIpUHQWV� RUJDQLVPHV� QRWDP�
PHQW�SXEOLFV��&$)��&1$9��&3$0«� 

-�/¶REWHQWLRQ�GH� OD�FO{WXUH�GX�FRPSWH�EDQ�
FDLUH� HW� OH� YHUVHPHQW� GX� VROGH� HVW� SOXV�
FRPSOH[H��6L� OH�PRQWDQW� GH� OD� VXFFHVVLRQ�
HVW�LQIpULHXU�j�������HXURV��XQH�DWWHVWDWLRQ�
GHV� KpULWLHUV� FRPSOpWpH� GH� FHUWDLQV� GRFX�
PHQWV� VXIILUD�� $X-GHOj�� LO� VHUD� QpFHVVDLUH�
GH�SUpVHQWHU�j� O¶pWDEOLVVHPHQW�ILQDQFLHU�XQ�
DFWH�GH�QRWRULpWp�UpDOLVp�H[FOXVLYHPHQW�SDU�
XQ�QRWDLUH�� 

 

3DU�FRQWUH��GDQV�GHV�FDV�SOXV�FRPSOH[HV��
O¶LQWHUYHQWLRQ� SRQFWXHOOH� G¶XQ� QRWDLUH�

V¶DYqUH�REOLJDWRLUH� 

&¶HVW�QRWDPPHQW�OH�FDV�VL�XQ�ELHQ�LPPREL�
OLHU�IDLW�SDUWLH�GH�OD�VXFFHVVLRQ��8Q�QRWDLUH�
GHYUD� REOLJDWRLUHPHQW� LQWHUYHQLU� SRXU� pWD�
EOLU� XQH� DWWHVWDWLRQ� GH� SURSULpWp� DX� QRP�
GHV�KpULWLHUV� 

&¶HVW� pJDOHPHQW� OH� FDV� VL� XQ� WHVWDPHQW�
H[LVWH��6RQ�RXYHUWXUH�VH�IHUD�SDU�QRWDLUH� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

/HV� FKDPEUHV� GpSDUWHPHQWDOHV� GHV� QR�
WDLUHV� RUJDQLVHQW� VRXYHQW� GHV� SHUPD�
QHQFHV� JUDWXLWHV�� 6L� YRXV� DYH]� EHVRLQ�
G¶LQIRUPDWLRQV� RX� GH� FRQVHLOV�� UDSSURFKH]�
YRXV�GH�OD�SOXV�SURFKH�GH�YRWUH�GRPLFLOH�� 

 

^ŽƵƌĐĞƐ�͗� 

$UW��/���-�-��FRGH�PRQpWDLUH�HW�ILQDQFLHU� 

$UW�����-��HW����-��FRGH�FLYLO 

Ξ�&ŽƚŽůŝĂ 

ª -H� VXLV� REOLJp�H�� GH� SDVVHU� SDU� XQ� QRWDLUH�
SRXU� UpJOHU� OD� SHWLWH� VXFFHVVLRQ� GH� PD�
PqUH� « 

Les principales formalités peuvent être réalisées 
sans l’intervention d’un notaire. 
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/H� GpFRXYHUW� EDQFDLUH� FRQVLVWH� SRXU� XQH�
EDQTXH� j� ODLVVHU� IRQFWLRQQHU� XQ� FRPSWH�
DORUV� TX¶LO� Q
\� D� SDV� DVVH]� G
DUJHQW� SRXU�
UpJOHU� OHV� RSpUDWLRQV� TXL� VH� SUpVHQWHQW�� ,O�
V¶DJLW� G¶XQH� RSpUDWLRQ� GH� FUpGLW� j� FRXUW�
WHUPH��j�VDYRLU�XQ�FUpGLW�GH�SOXV�G¶XQ�PRLV�
HW� GH� PRLQV� GH� �� PRLV�� (OOH� HVW� IDFWXUpH�
SDU�OD�EDQTXH��LQWpUrWV�GpELWHXUV�RX�DJLRV�� 

9RXV�QH�GLVSRVH]�SDV�G¶XQ�GURLW�j�GpFRX�
YHUW� �� LO�YRXV� IDXW�XQ�DFFRUG�GH� OD�EDQTXH��
&HOXL-FL�SHXW�SUHQGUH�SOXVLHXUV�IRUPHV��� 

-� 8QH� VLPSOH� WROpUDQFH� GH� YRWUH� EDQTXH�
�H[�� �� XQ� FKqTXH� HVW� H[FHSWLRQQHOOHPHQW�
UpJOp�PDOJUp�O¶DEVHQFH�GH�SURYLVLRQ�� 

-�8Q�GpFRXYHUW�DXWRULVp�pWDEOL�SDU�XQ�pFULW�
RX� LQVpUp� GDQV� XQH� RIIUH� JURXSpH� GH� VHU�
YLFHV��© SDFNDJH ª��� 

9RWUH�UHOHYp�PHQVXHO�GH�FRPSWH�GRLW�PHQ�
WLRQQHU� OH� SODIRQG� GH� O¶DXWRULVDWLRQ� GH� Gp�
FRXYHUW� GRQW� YRXV� EpQpILFLH]�� ,O� LQGLTXH�
pJDOHPHQW� OH� PRQWDQW� GHV� IUDLV� EDQFDLUHV�
OLpV� j� GHV� LQFLGHQWV� GH� SDLHPHQW� DYDQW� OH�
SUpOqYHPHQW�VXU�OH�FRPSWH� 

6DFKH]� TXH� OD� EDQTXH� SHXW� UpGXLUH�� YRLUH�
DQQXOHU� XQH� DXWRULVDWLRQ� GH� GpFRXYHUW��
3RXU� FHOD�� HOOH� GRLW� OH� IDLUH� SDU� pFULW� HQ�
UHVSHFWDQW�XQ�GpODL�GH�SUpDYLV�����MRXUV�DX�
PLQLPXP�� IL[p� SDU� YRWUH� FRQYHQWLRQ� GH�
FRPSWH��&HSHQGDQW��YRWUH�EDQTXH�SHXW�QH�
SDV� UHVSHFWHU� FH� GpODL� GH� SUpDYLV� HQ� FDV�
GH�FRPSRUWHPHQW�IDXWLI�GH�YRWUH�SDUW��H[����
QRQ-UHVSHFW�GH�YRV�HQJDJHPHQWV�YLV-j-YLV�
GX� EDQTXLHU�� RX� G¶LPSRVVLELOLWp� PDQLIHVWH�
GH�SRXYRLU�UHPERXUVHU�OHV�VRPPHV�GXHV� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

(Q� FDV� GH� GpFRXYHUW� GH� SOXV� GH� �� PRLV�
FRQVpFXWLIV�� OD� EDQTXH� GRLW� H[LJHU� OH� UHP�
ERXUVHPHQW� LPPpGLDW� RX� YRXV� IDLUH� XQH�
RIIUH�GH�FUpGLW�j� OD�FRQVRPPDWLRQ��VL�YRWUH�
VLWXDWLRQ�OH�SHUPHW� 

 

 

 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗� 

$UW��/���-�������HW�/���-���FRGH�FRQVR 
$UW��/���-�-��FRGH�PRQpWDLUH�HW�ILQDQFLHU 

 

-� /H� IRQFWLRQQHPHQW� GX� FRPSWH� j� GpFRX�
YHUW�GRLW�rWUH�DXWRULVp�SDU�OD�EDQTXH� 

-� 6RXV� FHUWDLQHV� FRQGLWLRQV�� FH� VHUYLFH�
SHXW�rWUH�PRGLILp�RX�VXSSULPp�SDU� OH�EDQ�
TXLHU� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�^ǇůǀŝĞ�dŚĞŶĂƌĚ�-�&ŽƚŽůŝĂ 

ª -·DL� OH� GURLW� G·rWUH� j� GpFRXYHUW� VXU� PRQ�
FRPSWH�EDQFDLUH� « 

Le découvert bancaire n’est pas de droit : il est 
soumis à l’accord de votre banque. 
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-� 9RXV� GHYH]� rWUH� UHPERXUVp�H�� HW� FHOD��
VDQV� IUDQFKLVH�� DSUqV� YRWUH� FRQWHVWDWLRQ�
pFULWH� 

-�(Q�FDV�G¶XWLOLVDWLRQ�IUDXGXOHXVH�GHV�GRQ�
QpHV� GH� YRWUH� FDUWH�� IDLWHV� UDSLGHPHQW�
RSSRVLWLRQ� 

�Ŷ�ƌĠƐƵŵĠ 

6DFKH]� TXH� YRWUH� UHVSRQVDELOLWp� Q¶HVW� SDV�
HQJDJpH�� VDXI� DJLVVHPHQW� IUDXGXOHX[� GH�
YRWUH� SDUW�� HQ� FDV� G¶DFKDWV� UpDOLVpV� HQ�
GpWRXUQDQW� OHV� GRQQpHV� GH� YRWUH� FDUWH� HW�
FH��VDQV�VDLVLH�GX�FRGH�FRQILGHQWLHO� 

$LQVL��OD�IUDQFKLVH�GH�����HXURV�DSSOLFDEOH�
HQ� FDV� GH� SHUWH� RX� GH� YRO� GH� YRWUH� FDUWH�
EDQFDLUH�QH�YRXV�HVW�SDV�RSSRVDEOH� 

'qV� TXH� YRXV� DYH]� FRQQDLVVDQFH� G¶XQ�
GpELW�IUDXGXOHX[��YRXV�GHYH]�LQIRUPHU�YRWUH�
EDQTXH� RX� OH� FHQWUH� G¶RSSRVLWLRQ� DILQ� GH�
IDLUH�EORTXHU�YRWUH�FDUWH�HW�OH�FRQILUPHU�SDU�
pFULW�DXSUqV�GH�YRWUH�EDQTXH� 

3RXU� rWUH� UHPERXUVp�H�� SDU� YRWUH� EDQTXH��
YRXV� GHYH]� FRQWHVWHU� O¶RSpUDWLRQ� SDU� pFULW�
VDQV� WDUGHU� HW�� DX� SOXV� WDUG�� GDQV� OHV� ���
PRLV�GX�GpELW��YRLUH�GDQV�OHV����MRXUV�GDQV�
FHUWDLQV� FDV� �SDU� H[HPSOH�� OD� EDQTXH� GX�
FRPPHUoDQW�HVW�j�+RQJ�.RQJ��VRLW�KRUV�GH�
O
HVSDFH�pFRQRPLTXH�HXURSpHQ�� 

6XLWH�j�FHWWH�FRQWHVWDWLRQ�� OH�EDQTXLHU�GRLW�
GRQF� YRXV� UHPERXUVHU� LPPpGLDWHPHQW�
VDFKDQW�TX¶LO�SHXW�DXVVL�SURXYHU�TX¶LO�Q¶\�D�
SDV�G¶HUUHXU�RX�TXH�YRXV�rWHV�j�O¶RULJLQH�GH�
O¶RSpUDWLRQ� 

  

 

 

 

 

 

�ŽŶ�ă�ƐĂǀŽŝƌ 

9RXV� Q¶DYH]� SDV� G¶REOLJDWLRQ� OpJDOH� GH�
GpSRVHU�SODLQWH�SRXU�rWUH�UHPERXUVp�H�� 

9RXV� QH� GHYH]� SDV� QRQ� SOXV� DVVXPHU� OHV�
IUDLV� UpVXOWDQW� GH�FHWWH� IUDXGH��QRWDPPHQW�
OHV� IUDLV� GH� UpIHFWLRQ� GH� YRWUH� FDUWH� HW� OHV�
pYHQWXHOV�DJLRV�TXL�GRLYHQW�YRXV�rWUH�UHP�
ERXUVpV� 

 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗ 

$UW��/���-����/���-���HW�/���-���FRGH�PRQp�
WDLUH�HW�ILQDQFLHU 

Ξ�>ĂŶŝĞƌͬZĞĂ� 

ª (Q� FDV� GH� GpELW� IUDXGXOHX[� DYHF�PD� FDUWH�
EDQFDLUH� WRXMRXUV� HQ� PD� SRVVHVVLRQ�� OD�
EDQTXH� YD� PH� UHPERXUVHU�
DYHF�XQH�IUDQFKLVH� « 

Votre banquier doit vous rembourser la somme dé-
bitée frauduleusement sans franchise. 



ϯϳ 

&ŝŶĂŶĐĞƐ 
 

^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

8Q�SURIHVVLRQQHO��TXL�YRXV�UpFODPH�OH�SDLH�
PHQW� G¶XQH� VRPPH� G¶DUJHQW�� SHXW� IDLUH�
DSSHO� j� XQH� VRFLpWp� VSpFLDOLVpH� SRXU� VRQ�
UHFRXYUHPHQW� DYDQW� G¶DOOHU� HQ� MXVWLFH�� 2Q�
SDUOH� DORUV� GH� UHFRXYUHPHQW� DPLDEOH� GH�
FUpDQFHV� 

/RUVTX¶LO� Q¶\� D� SDV� GH� WLWUH� H[pFXWRLUH�
�SULQFLSDOHPHQW� XQ� MXJHPHQW��� OHV� IUDLV� GH�
UHFRXYUHPHQW� UHVWHQW� j� OD� FKDUJH� GX� SUR�
IHVVLRQQHO�TXL� D� IDLW� DSSHO�j� FHWWH� VRFLpWp��
&HWWH�GHUQLqUH�QH�SHXW�GRQF�SDV�DMRXWHU�GH�
IUDLV� j� OD� VRPPH� SRXU� ODTXHOOH� HOOH� LQWHU�
YLHQW�� TXHOOH� TXH� VRLW� OHXU� GpQRPLQDWLRQ�
�H[� �� OHWWUH� GH� UHODQFH�� OHWWUH� SULQFLSDOH��
PLVH�HQ�GHPHXUH���$LQVL��OHV�IUDLV�UHODWLIV�j�
O¶HQYRL� GH� OHXU� FRXUULHU� VRQW� LOOpJDX[� �&RXU�
GH� FDVVDWLRQ�� �H� FLY��� ��� PDL� ����� Q���-
�������� WRXW� FRPPH� OHV� © IUDLV� GH� TXLW�
WDQFH ª� 

/HV� VRFLpWpV� TXL� UpFODPHQW�� HQ� GpSLW� GH�
O¶LQWHUGLFWLRQ�� GHV� IUDLV� GH� UHFRXYUHPHQW�
SHXYHQW� rWUH� VDQFWLRQQpHV��(Q� HIIHW�� OD� ORL�
DVVLPLOH� FH� FRPSRUWHPHQW� j� XQH� SUDWLTXH�
FRPPHUFLDOH�DJUHVVLYH��$�FH�WLWUH��OD�VRFLp�
Wp�HQFRXUW�MXVTX¶j�GHX[�DQV�G¶HPSULVRQQH�
PHQW�HW���������HXURV�G¶DPHQGH��VDFKDQW�
TXH� O¶DPHQGH� SHXW� DOOHU� MXVTX¶j� ��� �� GX�
FKLIIUH�G¶DIIDLUHV�PR\HQ�GH�OD�VRFLpWp� 

�ŽŶ�ă�ƐĂǀŽŝƌ� 

6DFKH]�TXH� OHV� VRFLpWpV�GH� UHFRXYUHPHQW�
GRLYHQW�YRXV�SUpFLVHU�GDQV�OHXUV�FRXUULHUV��
OH� QRP� GX� FUpDQFLHU�� OH� IRQGHPHQW� HW� OH�
PRQWDQW� GH� OD� VRPPH�� LQWpUrWV� HW� DXWUHV�
DFFHVVRLUHV� UpFODPpV� VRXV� SHLQH� G¶XQH�
DPHQGH� GH� �� ���� HXURV�� 'H�PrPH�� HOOHV�
GRLYHQW� pJDOHPHQW� PHQWLRQQHU� GDQV� OHXUV�

FRXUULHUV� TX¶HOOHV� QH� SHXYHQW� SDV� IDFWXUHU�
GH�IUDLV�FRPSOpPHQWDLUHV� 

3DU�DLOOHXUV��VL�YRXV�FRQVWDWH]�TXH�OD�VRFLp�
Wp� GH� UHFRXYUHPHQW� DSSOLTXH� j� OD� VRPPH�
LQLWLDOHPHQW� GXH� GHV� LQWpUrWV� GH� UHWDUG��
SHQVH]� j� YpULILHU� TXH� OH� FRQWUDW� FRQFOX�
DYHF� OH�FUpDQFLHU� OXL�GRQQH�FHWWH�SRVVLELOL�
Wp� 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗ 

$UW�� /���-�� HW� 5���-�� FRGH� GHV� SURFpGXUHV�
FLYLOHV�G¶H[pFXWLRQ 

$UW��/���-���HW�/���-���FRGH�FRQVR 

 

-�'DQV� OH�FDGUH�GX�UHFRXYUHPHQW�DPLDEOH�
G¶XQH� FUpDQFH�� HQ� SULQFLSH�� RQ� QH� SHXW�
YRXV�IDFWXUHU�GH�IUDLV�� 

-� 'HV� H[FHSWLRQV� H[LVWHQW� PDLV� UHVWHQW�
OLPLWpHV�� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�DĂƌƚĂ�EĂƐĐŝŵĞŶƚŽͬZĞĂ� 

ª 8QH�VRFLpWp�GH�UHFRXYUHPHQW�SHXW�PH�IDF�
WXUHU�OHV�IUDLV�GH�VRQ�LQWHUYHQWLRQ� « 

La loi interdit aux sociétés de recouvrement d’ajouter 
des frais aux sommes qu’elles cherchent à récupérer.  



ϯϴ 

&ŝŶĂŶĐĞƐ 
 
^Ğ

Ɖƚ
Ğŵ

ďƌ
Ğ�
ϮϬ

ϭϳ
 

 

-�8Q�FKqTXH�QH�YDXW�SDLHPHQW�TXH�V¶LO�HVW�
HQFDLVVp� 

-�/H�GpODL�G¶HQFDLVVHPHQW�G¶XQ�FKqTXH�HVW�
G¶XQ�DQ�HW�KXLW�MRXUV� 

�Ŷ�ƌĠƐƵŵĠ 

3RXU�pWDEOLU�TXH�YRXV�DYH]�ELHQ�UpJOp�YRWUH�
SORPELHU�� OH� FKqTXH�TXH� YRXV� OXL� DYH]� UH�
PLV�GRLW�DYRLU�pWp�HQFDLVVp�SDU�FHOXL-FL� 

/D� VLPSOH� UHPLVH� GX� FKqTXH� QH� YDXW� SDV�
SDLHPHQW� FDU�� HQ� SUDWLTXH�� O¶HQFDLVVHPHQW�
GX� FKqTXH� SHXW� SRVHU� SUREOqPH� �FKqTXH�
VDQV�SURYLVLRQV��FKqTXH�SHUGX��HWF����3RXU�
FRQWHVWHU� OD� GHPDQGH� GH� SDLHPHQW� GX�
SORPELHU�� YRXV� GHYH]� SURXYHU� TXH� OH�
FKqTXH� D� pWp� GpELWp� GH� YRWUH� FRPSWH��
JUkFH� QRWDPPHQW� DX� UHOHYp� EDQFDLUH� LQGL�
TXDQW�O¶RSpUDWLRQ� 

&RPPH�OH�FKqTXH�D�XQH�GXUpH�GH�YDOLGLWp�
G¶XQ� DQ� HW� KXLW� MRXUV�� VRQ� HQFDLVVHPHQW�
SHXW�QH�SDV�rWUH� LPPpGLDW��3DVVp�FH�GpODL�
G¶XQ� DQ� HW� KXLW� MRXUV�� OH� FKqTXH� QH� SHXW�
SOXV�rWUH�GpELWp� 

3RXU�DXWDQW�� OD�GHWWH�j� O¶RULJLQH�GX�FKqTXH�
QH� GLVSDUDvW� SDV� DXWRPDWLTXHPHQW� FDU� XQ�
FUpDQFLHU� GLVSRVH� G¶XQ� GpODL� SRXU� YRXV�
UpFODPHU� XQ� SDLHPHQW� �GpODL� GH� SUHVFULS�
WLRQ��� &H� GpODL� YDULH� VHORQ� OD� QDWXUH� GH� OD�
FUpDQFH� �OR\HU�� IDFWXUH� GH� JD]�� GH� WpOp�
SKRQH�� HWF��� HW� OD� TXDOLWp� GHV� SDUWLHV�
�SURIHVVLRQQHOV��FRQVRPPDWHXUV�� 

(Q� O¶RFFXUUHQFH�� OH� SORPELHU� D� GHX[� DQV�
SRXU�REWHQLU� OH�SDLHPHQW�GH�VD�SUHVWDWLRQ��
3HQGDQW� FH� GpODL�� YRXV� GHYH]� GRQF� OH� Up�
JOHU�j�QRXYHDX�VL�YRWUH�FKqTXH�QH�SHXW�SDV�
rWUH� GpELWp�� PrPH� VL�� SDU� QpJOLJHQFH�� OH�
SORPELHU�D�WDUGp�j�HQFDLVVHU�YRWUH�FKqTXH�
GDQV�OH�GpODL�OpJDO� 

'DQV�FH�FDV��LO�QH�SHXW�SDV�YRXV�UpFODPHU�
GHV�IUDLV�SRXU�SDLHPHQW�WDUGLI� 

&H�FKqTXH�SpULPp�SHXW�rWUH�XWLOLVp�HQ� MXV�

WLFH�FRPPH�GpEXW�GH�SUHXYH�G¶XQH�VRPPH�
HQFRUH�j�OXL�GHYRLU��7RXWHIRLV��SRXU�REWHQLU�
XQ� SDLHPHQW�� OH� FKqTXH� SpULPp� VHXO� QH�
VXIILUD�SDV���OH�SORPELHU�GHYUD�DSSRUWHU�GHV�
SUHXYHV� FRPSOpPHQWDLUHV� pWDEOLVVDQW�
O¶H[LVWHQFH� GH� OD� GHWWH� �H[�� �� FRXUULHU� GX�
GpELWHXU�UHFRQQDLVVDQW� OD�GHWWH��DWWHVWDWLRQ�
G¶XQ�H[SHUW-FRPSWDEOH����� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

6L�OH�SURIHVVLRQQHO�D�SHUGX�YRWUH�FKqTXH��LO�
SHXW� H[LJHU� GH� YRXV� OD� UHPLVH� G¶XQ� DXWUH�
FKqTXH�GX�PrPH�PRQWDQW� 

 

 

^ŽƵƌĐĞƐ�͗ 

&RXU�GH�FDVVDWLRQ���qUH�FLY������PDL������Q���
-����� 

$UW�� /���-��� HW� /���-��� FRGH� PRQpWDLUH� HW�
ILQDQFLHU 

ª -·DL�GRQQp�XQ�FKqTXH�SRXU�UpJOHU�XQ�SORP�
ELHU�� -H� VXLV� GRQF� OLEpUp�H�� GH�PD� GHWWH� HQ�
YHUV�OXL� « 

La remise du chèque ne suffit pas : seul son en-
caissement vaut paiement.  

Ξ�WŚŝůϴϭ�-�&ŽƚŽůŝĂ� 



ϯϵ 

&ŝŶĂŶĐĞƐ 
 

^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

/¶RXYHUWXUH�G¶XQ�FRPSWH�EDQFDLUH�FRQVWLWXH�
XQ� FRQWUDW� TXH� YRXV� SDVVH]� DYHF� YRWUH�
pWDEOLVVHPHQW� ILQDQFLHU�� 2Q� SDUOH� GH� FRQ�
YHQWLRQ� GH� FRPSWH�� (OOH� GRLW� rWUH� pFULWH�
SRXU� OHV� SHUVRQQHV� Q¶DJLVVDQW� SDV� SRXU�
GHV� EHVRLQV� SURIHVVLRQQHOV�� (Q� SULQFLSH��
FH�FRQWUDW�QH�SUpYRLW�SDV�GH�GDWH�j�ODTXHOOH�
LO�SUHQG�ILQ� 

9RXV� SRXYH]� GpFLGHU� GH� FO{WXUHU� YRWUH�
FRPSWH�EDQFDLUH�TXDQG�YRXV�OH�VRXKDLWH]��
/D�EDQTXH�SHXW�DXVVL�SUHQGUH�O¶LQLWLDWLYH�GH�
OD�FO{WXUH�VRXV�UpVHUYH�GH�YRXV�HQ�LQIRUPHU�
VXIILVDPPHQW�j�O¶DYDQFH�� 

&H� VRQW� OHV� FRQGLWLRQV� JpQpUDOHV� GH� OD�
FRQYHQWLRQ� GH� FRPSWH� TXL� GpWHUPLQHQW� OD�
GXUpH� GX� GpODL� GH� SUpDYLV�� ,O� QH� SHXW� rWUH�
LQIpULHXU� j� GHX[� PRLV� TXDQG� OD� EDQTXH�
GpFLGH� GH� URPSUH� OH� FRQWUDW�� 3DU� FRQWUH��
TXDQG� OH� FOLHQW� SUHQG� O¶LQLWLDWLYH� GH� OD� UXS�
WXUH��OH�SUpDYLV�HVW��DX�SOXV��GH����MRXUV� 

/RUVTX¶LO�GpFLGH�GH�PHWWUH�ILQ�j�XQ�FRPSWH�
GH� GpS{W�� O¶pWDEOLVVHPHQW� ILQDQFLHU� Q¶HVW�
SDV� WHQX� GH� YRXV� HQ� LQGLTXHU� OHV� UDLVRQV��
/D� UpJOHPHQWDWLRQ�Q¶LPSRVH�SDV�TX¶LO� MXVWL�
ILH�VD�GpFLVLRQ�VDXI�SRXU�OHV�FOLHQWV�SDUWLFX�
OLqUHPHQW� YXOQpUDEOHV�� ,O� V¶DJLW� GHV� SHU�
VRQQHV�TXL�RQW�REWHQX�XQ�FRPSWH�EDQFDLUH�
VXU�RUGUH�GH�OD�%DQTXH�GH�)UDQFH�� 

/H�EDQTXLHU�SHXW�YRXV�LQIRUPHU�GH�VD�GpFL�
VLRQ� SDU� FRXUULHU� VLPSOH� RX� SDU� WRXW� DXWUH�
PR\HQ�SUpYX�SDU�OD�FRQYHQWLRQ�GH�FRPSWH� 

/RUVTXH� YRWUH� VROGH� HVW� FUpGLWHXU�� OD�
EDQTXH� HVW� WHQXH� GH� YRXV� UHVWLWXHU� OHV�
VRPPHV�SUpVHQWHV�VXU�OH�FRPSWH�� 

$� O¶LQYHUVH�� TXDQG� OH� VROGH� HVW� GpELWHXU��

HOOH� HVW� HQ� GURLW� GH� YRXV� GHPDQGHU� GH� OH�
FRPEOHU� 

�ŽŶ�ă�ƐĂǀŽŝƌ  

/D� SOXSDUW� GHV� EDQTXHV� IDFWXUHQW� FKDTXH�
PRLV�GHV�IUDLV�GH�WHQXH�GH�FRPSWH��4XDQG�
OD� FO{WXUH� GH� YRWUH� FRPSWH� EDQFDLUH� VXU�
YLHQW� HQ� FRXUV� GH� PRLV�� YRWUH� pWDEOLVVH�
PHQW� ILQDQFLHU�QH�SHXW�SDV�YRXV� OHV�UpFOD�
PHU�HQWLqUHPHQW��6HXOH�OD�SDUW�GH�FHX[�TXL�
RQW� FRXUX� MXVTX¶j� OD� FO{WXUH� HIIHFWLYH� VRQW�
GXV�� 4XDQG� FHV� IUDLV� RQW� pWp� SUpOHYpV� j�
O
DYDQFH�� LO� GRLW� DORUV� YRXV� OHV� UHPERXUVHU�
HQ�SURSRUWLRQ� 

 

 

 

^ŽƵƌĐĞƐ ͗ 

$UW��/���-�-��FRGH�PRQpWDLUH�HW�ILQDQFLHU 

$UW�������FRGH�FLYLO 

 

-� /D� EDQTXH� SHXW� UpVLOLHU� YRWUH� FRPSWH�
EDQFDLUH�VDQV�MXVWLILHU�VD�GpFLVLRQ� 

-�(OOH�SHXW� OH� IDLUH�j� WRXW�PRPHQW�HQ� UHV�
SHFWDQW�XQ�SUpDYLV�G¶DX�PRLQV�GHX[�PRLV�� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ��ĚŽďĞ�^ƚŽĐŬ� 

ª 8QH� EDQTXH� SHXW� FO{WXUHU� PRQ� FRPSWH�
EDQFDLUH�VDQV�UDLVRQV� « 

Une banque peut clôturer votre compte bancaire, 
même en l’absence d’incident particulier.  
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-�/H�UHFRXUV�DX�VHUYLFH�GX�PpGLDWHXU�SUR�
SRVp�SDU�OH�SURIHVVLRQQHO�HVW�IDFXOWDWLI� 

-� 8QH� UpFODPDWLRQ� pFULWH� LQVDWLVIDLWH� RX�
UHVWpH� VDQV� UpSRQVH� SHXW� VXIILUH� SRXU�
VDLVLU�XQ�WULEXQDO� 

�Ŷ�ƌĠƐƵŵĠ 

'HSXLV� OH� �HU� MDQYLHU� ������ OD�PpGLDWLRQ� D�
pWp� JpQpUDOLVpH� j� O¶HQVHPEOH� GHV� SURIHV�
VLRQQHOV�� 

3RXU� DXWDQW�� LO� Q¶HVW� SDV� REOLJDWRLUH� GH� UH�
FRXULU� j� OD� PpGLDWLRQ� DYDQW� GH� V¶DGUHVVHU�
DX�WULEXQDO�FRPSpWHQW� 

&KDTXH�SURIHVVLRQQHO�GRLW��� 

-� VRLW� PHWWUH� HQ� SODFH� VRQ� SURSUH� PpFD�
QLVPH�GH�PpGLDWLRQ��PpGLDWLRQ�LQWHUQH��� 

-� VRLW� RULHQWHU� OH� FRQVRPPDWHXU� YHUV� XQ�
PpGLDWHXU�H[WpULHXU��VHFWRULHO��SXEOLF��� 

/¶DYLV� GX� PpGLDWHXU� Q¶D� SDV� GH� FDUDFWqUH�
REOLJDWRLUH� 

$WWHQWLRQ��VL�YRXV�GpFLGH]�GH�QH�SDV�UHFRX�
ULU� j� OD� PpGLDWLRQ�� YRXV� GHYUH]� HIIHFWXHU�
WRXW�GH�PrPH�GHV�GpPDUFKHV�HQ�YXH�G¶RE�
WHQLU�XQ�DFFRUG�DYHF�OH�SURIHVVLRQQHO�� 

6DFKH]� DXVVL� TX¶j� O¶RFFDVLRQ� G¶XQH� GpFOD�
UDWLRQ� DX� JUHIIH� GHYDQW� OH� WULEXQDO� G¶LQV�
WDQFH��LO�YRXV�IDXGUD�IDLUH�DSSHO�QRQ�SDV�j�
XQ� PpGLDWHXU� PDLV� j� XQ� FRQFLOLDWHXU� GH�
MXVWLFH� DYDQW� GH� VDLVLU� XQ� WULEXQDO�� 9RXV�
SRXYH]� HQ� rWUH� GLVSHQVp� QRWDPPHQW� VL�
YRXV� DYH]� WHQWp� GH� WURXYHU� XQH� VROXWLRQ�
DPLDEOH� DX� OLWLJH�� /H� MXJH� H[DPLQHUD� YRV�
GpPDUFKHV� FRPPH� O¶HQYRL� GH� FRXUULHUV��
/¶LQWHUYHQWLRQ� GH� YRWUH� DVVRFLDWLRQ� ORFDOH�
GH�O¶8)&-4XH�&KRLVLU�VHUD�pJDOHPHQW�SULVH�
HQ� FRQVLGpUDWLRQ�� )DXWH� G¶DYRLU� HIIHFWXp�
GHV�GpPDUFKHV�VXIILVDQWHV��OH�MXJH�SRXUUDLW�
FRQVLGpUHU� YRWUH� GHPDQGH� HQ� MXVWLFH�
FRPPH�QRQ�YDODEOH�� 

 

'DQV�G
DXWUHV�K\SRWKqVHV��IDXWH�GH�MXVWLILHU�

GHV� GLOLJHQFHV� HQWUHSULVHV�� OH� MXJH� SHXW�
YRXV� SURSRVHU� XQH�PHVXUH� GH�FRQFLOLDWLRQ�
RX�GH�PpGLDWLRQ�� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

9RXV�SRXYH]�YRXV�UDSSURFKHU�GH�O¶XQH�GHV�
DVVRFLDWLRQV� ORFDOHV�GH� O¶8)&-4XH�&KRLVLU�
SRXU�YRXV�IDLUH�DFFRPSDJQHU�GDQV�OD�UpVR�
OXWLRQ� DPLDEOH� GH� YRWUH� OLWLJH�� \� FRPSULV�
GDQV� OH� FDGUH� G¶XQH� SURFpGXUH� GH�PpGLD�
WLRQ��'H�PrPH��VL�YRXV�GpFLGH]�GH�VDLVLU�OH�
WULEXQDO�� O¶DVVRFLDWLRQ� ORFDOH� SHXW� YRXV�
DLGHU�j�SUpSDUHU�YRWUH�GRVVLHU�� 

 

 

^ŽƵƌĐĞƐ�͗ 

$UW��/���-��FRGH�FRQVR� 

$UW����ORL�Q�����-�����GX����QRYHPEUH����� 

$UW�����HW�����FRGH�GH�SURFpGXUH�FLYLOH 

Ξ�DŝŶĞƌǀĂ�^ƚƵĚŝŽ�-�&ŽƚŽůŝĂ 

ª /H� SURIHVVLRQQHO� QH� UpSRQG�SDV� j�PHV� Up�
FODPDWLRQV��-H�SHX[�VDLVLU�OH�MXJH�VDQV�SDVVHU�
SDU�XQH�PpGLDWLRQ� «� 

La médiation n’est pas un préalable obligatoire à 
une action en justice. 
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^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

/D�PDLQ�FRXUDQWH�HVW�HQ�UpDOLWp�XQH�VLPSOH�
GpFODUDWLRQ�GH�IDLWV� 

&¶HVW�XQ�PR\HQ�GH�GDWHU�GHV�pYqQHPHQWV�
G
XQH�FHUWDLQH�JUDYLWp�� 

-� VRLW� QRQ� FRQVWLWXWLIV� j� HX[� VHXOV� G¶XQH�
LQIUDFWLRQ� F¶HVW-j-GLUH� G¶XQH� FRQWUDYHQWLRQ��
G¶XQ�GpOLW�RX�G¶XQ�FULPH� 

-�VRLW�SRXU�OHVTXHOV�YRXV�QH�VRXKDLWH]�SDV�
GDQV�O¶LPPpGLDW�TX¶LO�\�DLW�GH�SRXUVXLWHV� 

3DU� H[HPSOH�� YRXV� SRXYH]� O¶XWLOLVHU� SRXU�
VLJQDOHU�� 

-�/H�GpSDUW�GX�FRQMRLQW�GX�GRPLFLOH�IDPLOLDO� 

-� 'HV� FRQIOLWV� GH� YRLVLQDJH� �EUXLWV�� EDUEH�
FXH��GpJUDGDWLRQ�G¶XQH�FO{WXUH«�� 

3RXU�FHOD��YRXV�GHYH]�YRXV�DGUHVVHU�j�XQ�
FRPPLVVDULDW�GH�SROLFH�RX�j�OD�JHQGDUPH�
ULH��9RV�GpFODUDWLRQV�VRQW�HQUHJLVWUpHV�VXU�
LQIRUPDWLTXH��SXLV�GDWpHV�HW�VLJQpHV�SDU�OH�
UpGDFWHXU�HW�OH�GpFODUDQW� 

8QH� FRSLH� GH� OD� PDLQ� FRXUDQWH� SHXW� rWUH�
UHPLVH�DX�GpFODUDQW�TXL�HQ�IDLW�OD�GHPDQGH� 

$XVVL�� OD�PDLQ�FRXUDQWH�SHXW�V¶DYpUHU�XWLOH�
SRXU� FRQVWLWXHU� XQ� GpEXW� GH� SUHXYH� GDQV�
XQH�SURFpGXUH�XOWpULHXUH��TX¶HOOH�VRLW�FLYLOH�
�GLYRUFH�� H[HUFLFH� GH� O
DXWRULWp� SDUHQWDOH��
HWF��� RX� SpQDOH� �KDUFqOHPHQW�� WURXEOHV� GH�
YRLVLQDJH������ QRWDPPHQW� VL�� SDU� OD� VXLWH��
OHV� FKRVHV� V¶HQYHQLPHQW�� 6DFKH]� TXH� VD�
IRUFH�SUREDQWH�HVW� OD�PrPH�TXH�FHOOH�GHV�
SURFqV-YHUEDX[� �� HOOH� HVW� GRQF� YDODEOH�
MXVTX
j�OD�SUHXYH�GX�FRQWUDLUH� 

6L�YRXV�VRXKDLWH]�TX¶LO�\�DLW�XQH�VXLWH� MXGL�
FLDLUH� GRQQpH� j� YRWUH� VLJQDOHPHQW�� YRXV�
GHYH]��GDQV�FH�FDV��GpSRVHU�SODLQWH� 

(Q� HIIHW�� XQH� SODLQWH� HVW� XQH� GpPDUFKH�
MXULGLTXH� TXL� SHUPHW� GH� IDLUH� SRXUVXLYUH�
O
DXWHXU� GHV� IDLWV� HQ� MXVWLFH� HW� GH� OH� IDLUH�
FRQGDPQHU� j� XQH� SHLQH� �DPHQGH�� SULVRQ��
WUDYDX[� G
LQWpUrW� JpQpUDO«��� YRLUH� j� GHV�
GRPPDJHV�LQWpUrWV� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

/HV�SHUVRQQHV�FLWpHV�GDQV�XQH�PDLQ�FRX�
UDQWH�HQ�VRQW�UDUHPHQW�LQIRUPpHV� 

(OOHV� Q¶DXURQW� j� V¶H[SOLTXHU� RX� j� rWUH� HQ�
WHQGXHV� TXH� VL� FHOOH-FL� pWDLW� VXLYLH� G¶XQ�
GpS{W�GH�SODLQWH� 

$WWHQWLRQ�� VR\H]� SUXGHQW�H�� GDQV� YRV� Gp�
QRQFLDWLRQV�� FDU� OD� SHUVRQQH� YLVpH� GDQV�
FHWWH� GpFODUDWLRQ� SHXW� j� VRQ� WRXU� GpSRVHU�
SODLQWH�SRXU�GpQRQFLDWLRQ�FDORPQLHXVH� 

^ŽƵƌĐĞƐ�͗ 

$UW�����-���FRGH�SpQDO 

 

-� 8QH�PDLQ� FRXUDQWH� SHXW� rWUH� XQ� VLPSOH�
GpEXW�GDQV�YRV�GpPDUFKHV� 

-� (OOH� SHXW� HQVXLWH� rWUH� VXLYLH� G¶XQH�
SODLQWH� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�'ŝŶĂ�^ĂŶĚĞƌƐ�-�&ŽƚŽůŝĂ 

ª -·DL�GpSRVp�XQH�PDLQ�FRXUDQWH��0D�YRLVLQH�
PH�GLW�TX·LO�Q·\�DXUD�DXFXQH�VXLWH� « 

Une main courante n’est pas un dépôt de plainte.� 
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Ξ�&ŽƚŽůŝĂ

 

-�/¶DYRFDW�Q¶HVW�SDV�WRXMRXUV�REOLJDWRLUH� 

-�,O�QH�O¶HVW�SDV�QRWDPPHQW�GDQV�OHV�SURFp�
GXUHV�OHV�SOXV�FRXUDQWHV� 

-�0DLV�VD�SUpVHQFH�SHXW�V¶DYpUHU�XWLOH�SRXU�
GpIHQGUH�DX�PLHX[�YRV�LQWpUrWV� 

�Ŷ�ƌĠƐƵŵĠ 

%RQ� QRPEUH� GH� FRQVRPPDWHXUV� Q¶HQYLVD�
JHQW� SDV� GH� VDLVLU� OHV� WULEXQDX[� SRXU� Gp�
IHQGUH� OHXUV� GURLWV�� SDU� SHXU� GH� GHYRLU�
SUHQGUH�XQ�DYRFDW��HW�G¶DYRLU�GHV�IUDLV� 

2U�� LO� FRQYLHQW� GH� UDSSHOHU� TXH� O¶DYRFDW�
Q¶HVW� SDV� WRXMRXUV� REOLJDWRLUH�� ,O� QH� O¶HVW�
SDV��SDU�H[HPSOH��GHYDQW� OH� WULEXQDO�G¶LQV�
WDQFH� 

9RXV�DYH]�GRQF� OH�GURLW�GH�YRXV�GpIHQGUH�
VHXO� 

3RXU� YRXV� DLGHU� DX� PLHX[� GDQV� FHV� Gp�
PDUFKHV�� GHV� QRWLFHV� G¶LQIRUPDWLRQ� VRQW�
GLVSRQLEOHV� VXU� LQWHUQHW� RX� DX� JUHIIH� GH�
FHWWH� MXULGLFWLRQ��H[����FHUID�Q����������SRXU�
OD� GpFODUDWLRQ� DX� JUHIIH��� (OOHV� SHUPHWWHQW�
QRWDPPHQW�GH�YRXV�H[SOLTXHU�OD�SURFpGXUH�
HW�VRQ�GpURXOHPHQW� 

$WWHQWLRQ��DJLU�HQ�MXVWLFH�Q¶HVW�WRXWHIRLV�SDV�
XQ�DFWH�DQRGLQ��$XVVL��PrPH�GDQV�OHV�FDV�
R��O¶DYRFDW�Q¶HVW�SDV�REOLJDWRLUH��IDLUH�DSSHO�
j� VHV� VHUYLFHV� SHXW� rWUH� UHFRPPDQGp��
&¶HVW�QRWDPPHQW�OH�FDV�VL�YRWUH�DGYHUVDLUH�
HQ�D�XQ��VL�YRWUH�GRVVLHU�HVW�FRPSOH[H�RX�VL�
OHV�HQMHX[�VRQW�LPSRUWDQWV� 

6DFKH]�SDU�DLOOHXUV�TXH�OHV�KRQRUDLUHV�G¶XQ�
DYRFDW� VRQW� OLEUHV�� 9RXV� SRXYH]� GRQF� OHV�
QpJRFLHU� HW� IDLUH� QRWDPPHQW� YDORLU� YRWUH�
VLWXDWLRQ�ILQDQFLqUH� 

$� FH� SURSRV�� GHSXLV� DR�W� ������ O¶DYRFDW�
GRLW��TXHOOH�TXH�VRLW� OD�PDWLqUH�HW�VDXI�H[�
FHSWLRQV�� pWDEOLU� DYHF� VRQ� FOLHQW� XQH� FRQ�
YHQWLRQ� G¶KRQRUDLUHV�� DILQ� GH� O¶LQIRUPHU�
SUpFLVpPHQW� GHV� PRGDOLWpV� GH� IL[DWLRQ� GH�
VD�UpPXQpUDWLRQ��/H�FRQVRPPDWHXU��PLHX[�
LQIRUPp��Q¶D�GRQF�HQ�SULQFLSH�SOXV�GH�PDX�

YDLVHV� VXUSULVHV� �/RL� Q�����-���� GX�
����������� PRGLILDQW� O¶DUWLFOH� ��� GH� OD� ORL�
Q���-�����GX������������� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

/HV� IUDLV� G¶DYRFDWV� SHXYHQW� rWUH� SULV� HQ�
FKDUJH�HQ� WRWDOLWp�RX�SRXU�SDUWLH�SDU� YRWUH�
DVVXUDQFH� GH� SURWHFWLRQ� MXULGLTXH� RX�
© GpIHQVH�UHFRXUV ª�VL�YRXV�HQ�DYH]�XQH� 

'DQV�FHUWDLQV�FDV�HW�VHORQ�YRWUH�VLWXDWLRQ��
YRXV� SRXYH]� SDU� DLOOHXUV� EpQpILFLHU� G¶XQH�
DLGH�MXULGLFWLRQQHOOH� 

(QILQ�� VDFKH]� TXH�� VL� YRXV� IDLWHV� DSSHO� j�
XQ� DYRFDW�� HQ� FDV� GH� MXJHPHQW� IDYRUDEOH��
OH�MXJH�SHXW�PHWWUH�FHV�IUDLV�j�OD�FKDUJH�GH�
YRWUH�DGYHUVDLUH� 

 

^ŽƵƌĐĞƐ�͗ 

$UW������FRGH�GH�SURFpGXUH�FLYLOH 

Ξ��ŽŵŝŶŝƋƵĞ��ƵĐŽƵƌĞƚ 

ª -
DEDQGRQQH� WRXWH� SURFpGXUH� FDU� MH� YDLV�
GHYRLU�SUHQGUH�XQ�DYRFDW� « 

L’avocat n’est pas toujours obligatoire.  
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3RXU�rWUH�DGPLV�j�WLWUH�GH�SUHXYH��XQ�FRXU�
ULHO�GRLW�UHVSHFWHU�SOXVLHXUV�FRQGLWLRQV��� 

-� O¶DXWHXU�GX�FRXUULHO�HW�VRQ�FRUUHVSRQGDQW�
GRLYHQW�rWUH�LGHQWLILpV�� 

-� OH�FRXUULHO�GRLW�rWUH�pWDEOL�HW�FRQVHUYp�GH�
IDoRQ�j�HQ�JDUDQWLU�VRQ�LQWpJULWp� 

(Q� RXWUH�� OH� FRXUULHO� GRLW� DYRLU� XQH� GDWH�
FHUWDLQH� QRQ� FRQWHVWpH� SDU� O¶DGYHUVDLUH�
SRXU�YDORLU�FRPPH�SUHXYH� 

6¶LO�UHPSOLW�WRXWHV�FHV�FRQGLWLRQV��O
pFULW�VXU�
VXSSRUW�pOHFWURQLTXH�D� OD�PrPH�IRUFH�SUR�
EDQWH�TXH�O
pFULW�VXU�VXSSRUW�SDSLHU� 

/HV� MXJHV� DSSUpFLHQW� VRXYHUDLQHPHQW� OD�
SRUWpH� MXULGLTXH�GHV�FRXUULHOV�TXL� OHXU�VRQW�
SUpVHQWpV� 

&HSHQGDQW�� VDFKH]� TXH� OD� ORL� SHXW� YRXV�
LPSRVHU� SRXU� FHUWDLQHV� GpPDUFKHV� XQ�
IRUPDOLVPH�SDUWLFXOLHU��� 

-�3DU�H[HPSOH��HQ�PDWLqUH�GH�EDX[�G¶KDEL�
WDWLRQ� �UpVLGHQFH� SULQFLSDOH��� OH� FRQJp� QH�
SHXW�rWUH�GRQQp�TXH�SDU� OHWWUH� UHFRPPDQ�
GpH�DYHF�DFFXVp�GH�UpFHSWLRQ��VLJQLILFDWLRQ�
SDU�DFWH�G
KXLVVLHU�RX�SDU� UHPLVH�HQ�PDLQ�
SURSUH�FRQWUH�UpFpSLVVp�RX�pPDUJHPHQW� 

-�'H�PrPH��YRXV�GHYH]�HQYR\HU�XQH�OHWWUH�
UHFRPPDQGpH�DYHF�DFFXVp�GH�UpFHSWLRQ�VL�
YRXV� VRXKDLWH]� UHQRQFHU� j� OD� VRXVFULSWLRQ�
G¶XQH�DVVXUDQFH�YLH� 

  

 

 

�ŽŶ�ă�ƐĂǀŽŝƌ 

9RXV� SRXYH]� HQYR\HU� XQH� OHWWUH� UHFRP�
PDQGpH� DYHF� DYLV� GH� UpFHSWLRQ� �$5�� SDU�
YRLH� pOHFWURQLTXH� YLD� GHV� VLWHV� LQWHUQHW�
VSpFLDOLVpV� DYHF� OHV� PrPHV� JDUDQWLHV�
TX¶XQ�UHFRPPDQGp�SDSLHU�FODVVLTXH� 

 

 

 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗� 

$UW�� ����� FRGH� FLYLO� �DUW�� ����-�� FRGH� FLYLO�
DYDQW�OH������������ 

 

-�/D�SUHXYH�SDU�FRXUULHO�HVW�SRVVLEOH�VRXV�
FHUWDLQHV�FRQGLWLRQV� 

-� /D� ORL� SHXW� YRXV� REOLJHU� j� UHVSHFWHU� XQ�
IRUPDOLVPH�SDUWLFXOLHU�� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�&ŽƚŽůŝĂ 

ª 8Q� FRXUULHO� HVW� XQ� PRGH� GH� SUHXYH� DX�
PrPH�WLWUH�TX·XQH�OHWWUH�UHFRPPDQGpH�DYHF�
DYLV�GH�UpFHSWLRQ� « 

Sous certaines conditions, un courriel peut servir 
de preuve. 

Ξ��ŽŵŝŶŝƋƵĞ��ƵĐŽƵƌĞƚ 
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-�9RXV�QH�GHYH]�SD\HU� OH�GHUQLHU�PRLV�GH�
ORFDWLRQ� TX¶HQ� SURSRUWLRQ� GH� OD� SpULRGH�
FRXUDQW�MXVTX¶j�O¶pFKpDQFH�GX�FRQJp� 

-� 7RXWH� FODXVH� FRQWUDLUH� GH� YRWUH� EDLO� HVW�
LQWHUGLWH�HW�QH�V¶DSSOLTXHUD�SDV� 

�Ŷ�ƌĠƐƵŵĠ 

/H� ORFDWDLUH� SHXW� GRQQHU� XQ� FRQJp� j� WRXW�
PRPHQW��/H�GpODL�GH�SUpDYLV�VH�GpFRPSWH�
GH�GDWH�j�GDWH�� 

/H�GpODL�KDELWXHO�GH�SUpDYLV�HVW�GH���PRLV�
SRXU�XQ� ORFDWDLUH��$LQVL��XQ�FRQJp�UHoX�HQ�
FRXUV� GH� PRLV� SDU� OH� EDLOOHXU� DUULYHUD� j�
pFKpDQFH� WURLV� PRLV� SOXV� WDUG�� OH� PrPH�
MRXU�GX�PRLV��$�FHWWH�GHUQLqUH�GDWH��OH�ORFD�
WDLUH� GRLW� DYRLU� TXLWWp� OHV� OLHX[� HW� Q¶HVW�� HQ�
FRQVpTXHQFH��SOXV�UHGHYDEOH�GX�OR\HU�� 

/RUVTXH� OH� GpODL� GH� YRWUH� SUpDYLV� DUULYH� j�
pFKpDQFH� HQ� FRXUV� GH�PRLV�� YRXV� QH� GH�
YH]�SDV�UpJOHU�OD�WRWDOLWp�GX�OR\HU�PHQVXHO��
6HXOH� OD�SDUWLH�DQWpULHXUH�j� O¶pFKpDQFH�GX�
FRQJp� SHXW� YRXV� rWUH� UpFODPpH�� 3RXU� OD�
GpWHUPLQHU��LO�IDXW�FDOFXOHU�OH�SUL[�GX�OR\HU�j�
OD�MRXUQpH�HW�OH�PXOWLSOLHU�SDU�OH�QRPEUH�GH�
MRXUV�MXVTX¶j�OD�GDWH�GH�GpSDUW�� 

3DU� H[HPSOH�� XQ� EDLOOHXU� UpFHSWLRQQH� XQ�
FRQJp� GH� VRQ� ORFDWDLUH� OH� ��� VHSWHPEUH��
7URLV� PRLV� SOXV� WDUG�� OH� ORFDWDLUH� GHYUD�
TXLWWHU� OHV� OLHX[��VRLW�OH����GpFHPEUH��3RXU�
FDOFXOHU� OH� PRQWDQW� GX� GHUQLHU� OR\HU�� OH�
PRLV�GH�GpFHPEUH�FRPSWDQW����MRXUV��GLYL�
VH]� OH� OR\HU� PHQVXHO� SDU� ���� 0XOWLSOLH]�
HQVXLWH� OH� UpVXOWDW� DLQVL� REWHQX� SDU� ���� FH�
TXL� FRUUHVSRQG� DX� QRPEUH� GH� MRXUV� GX�
PRLV�j�FRXULU�MXVTX¶j�OD�ILQ�GX�SUpDYLV� 

,O� HVW� LQWHUGLW� GH� SUpYRLU� XQH� FODXVH� TXL�
SRUWHUDLW� DWWHLQWH� j� FH� SULQFLSH�� 6HORQ� OD�
&RPPLVVLRQ� GHV� FODXVHV� DEXVLYHV�� OD�
FODXVH� TXL� SUpYRLW� TXH� © WRXW� PRLV� FRP�
PHQFp� HVW� HW� VHUD� G�� LQWpJUDOHPHQW� WDQW�
SRXU� OH� OR\HU� TXH� SRXU� OHV� DFFHVVRLUHV ª�
HVW�FRQVLGpUpH�FRPPH�LQWHUGLWH� 

�ŽŶ�ă�ƐĂǀŽŝƌ  

/H� ORFDWDLUH� GHPHXUH� UHGHYDEOH� GX� OR\HU�
SRXU� OD� WRWDOLWp�GX�SUpDYLV�PrPH�V¶LO�TXLWWH�
OH� ORJHPHQW�DYDQW� OD� ILQ�GH�FHOXL-FL��1pDQ�
PRLQV��OH�ORJHPHQW�SHXW�rWUH�RFFXSp�DYDQW�
OD� ILQ�GX�SUpDYLV�SDU�XQ�QRXYHDX� ORFDWDLUH�
HQ�DFFRUG�DYHF�YRWUH�EDLOOHXU��'DQV�FH�FDV��
YRXV� QH� GHYUH]� SD\HU� DX� SURSULpWDLUH� TXH�
OD� VRPPH� FRUUHVSRQGDQWH� DX� WHPSV� R��
YRXV�DYH]�UpHOOHPHQW�RFFXSp�OHV�OLHX[� 

 

 

^ŽƵƌĐĞƐ ͗� 

&RXU� GH� FDVVDWLRQ�� �H� FLY��� ��� RFWREUH� �����
Q���-����� 

$UW�����HW����ORL�Q���-����GX���MXLOOHW����� 

5HFRPPDQGDWLRQ� GH� OD� &RPPLVVLRQ� GHV�
FODXVHV� DEXVLYHV� Q���-��� © /RFDWLRQ� GH� OR�
FDX[� j� XVDJH� G¶KDELWDWLRQ ª� GX� �HU� MDQYLHU�
���� 

ª 4XDQG�MH�GRQQH�FRQJp�j�PRQ�SURSULpWDLUH��
WRXW�PRLV�FRPPHQFp�HVW�G��� « 

Si votre congé arrive à échéance en cours de 
mois, vous ne devez payer qu’une partie du loyer.  

Ξ��ĚŽďĞ^ƚŽĐŬͺϲϭϲϲϳϰϮϲ 
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9RWUH�SURSULpWDLUH�QH�SHXW�H[LJHU�OD�SURGXF�
WLRQ� G¶XQ� H[WUDLW� GH� FDVLHU� MXGLFLDLUH�� SRXU�
VRQ�GRVVLHU�GH�ORFDWLRQ� 

'HSXLV� OH� �� QRYHPEUH� ������ LO� QH� SHXW�
UpFODPHU� TX¶XQH� OLVWH� OLPLWDWLYH� GH� SLqFHV��
TXL�D�pWp�IL[pH�SDU�GpFUHW� 

&HWWH�OLVWH�FRQFHUQH�DXVVL�ELHQ�OHV�FRQWUDWV�
G¶KDELWDWLRQ�YLGH��PHXEOpH�TXH�OHV�FRQWUDWV�
GH� FRORFDWLRQ�� GqV� ORUV� TXH� OH� ORJHPHQW�
FRQVWLWXH�OD�UpVLGHQFH�SULQFLSDOH�GH�O¶RFFX�
SDQW� 

$LQVL�� HOOH�QH�V¶DSSOLTXH�SDV�DX[� ORFDWLRQV�
VDLVRQQLqUHV�� ORJHPHQWV-IR\HUV�� ORJHPHQWV�
GH�IRQFWLRQ�RX�DX[�ORJHPHQWV�VRFLDX[� 

6DFKH]� TXH� VL� YRWUH� EDLOOHXU� H[LJH�PDOJUp�
WRXW� FH� GRFXPHQW�� LO� SHXW� rWUH� VDQFWLRQQp�
SDU�OH�SUpIHW�j�XQH�DPHQGH�DGPLQLVWUDWLYH��
SRXYDQW�DOOHU� MXVTX¶j�������HXURV��VL�YRWUH�
EDLOOHXU� HVW� XQH� SHUVRQQH� SK\VLTXH�� HW�
�� ���� HXURV�� V¶LO� V¶DJLW� G¶XQH� SHUVRQQH�
PRUDOH� 

/¶DPHQGH� HVW� FHSHQGDQW� SURSRUWLRQQpH� j�
OD�JUDYLWp�GHV�DJLVVHPHQWV�HW�QH�SHXW�rWUH�
SURQRQFpH�SOXV�G
XQ�DQ�DSUqV� OD�FRQVWDWD�
WLRQ�GHV�IDLWV� 

$YDQW� QRYHPEUH� ������ OD� UpJOHPHQWDWLRQ�
SUpFLVDLW�j� O¶LQYHUVH� OHV�SLqFHV�TXH� OH�EDLO�
OHXU�QH�SRXYDLW�SDV�GHPDQGHU�DX�FDQGLGDW�
ORFDWDLUH� 

/j� HQFRUH�� O¶H[WUDLW� GH� FDVLHU� MXGLFLDLUH�
Q¶pWDLW�SDV�DGPLV� 

 

�ŽŶ�ă�ƐĂǀŽŝƌ 

/HV�SLqFHV�TXH�YRXV�SRXYH]�SURGXLUH�SHX�
YHQW�rWUH�GHV�FRSLHV�GHV�GRFXPHQWV�RULJL�
QDX[�� 

/HV� GRFXPHQWV� RULJLQDX[� GRLYHQW� FHSHQ�
GDQW�SRXYRLU�rWUH�SUpVHQWpV�j� OD�GHPDQGH�
GX�EDLOOHXU�� 

(QILQ��VDFKH]�TXH�OH�GpFUHW�GX���QRYHPEUH�
�����D�pJDOHPHQW�IL[p��GDQV�VRQ�DQQH[H����
OD� OLVWH� GHV� SLqFHV� SRXYDQW� rWUH� GHPDQ�
GpHV�DX[�FDXWLRQV� 

 

 

 

^ŽƵƌĐĞƐ�͗ 

$UW����-��ORL�GX����������� 

'pFUHW� Q�����-����� GX� ������������ SULV� HQ�
DSSOLFDWLRQ�GH�OD�ORL�$/85�GX����������� 

 

-� /HV� SLqFHV� SRXYDQW� rWUH� GHPDQGpHV� j�
XQ� ORFDWDLUH� VRQW� OLVWpHV� SDU� OH� GpFUHW� Q�
����-����� GX� ������������ /¶H[WUDLW� GH�
FDVLHU�MXGLFLDLUH�Q¶HQ�IDLW�SDV�SDUWLH� 

-� /H� EDLOOHXU� V¶H[SRVH� GpVRUPDLV� j� XQH�
DPHQGH�V¶LO�QH�UHVSHFWH�SDV�FHWWH�OLVWH� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�ZŝĐŚĂƌĚ�sŝůůĂůŽŶ�-�&ŽƚŽůŝĂ 

ª 3RXU�XQH� ORFDWLRQ�� OH�SURSULpWDLUH�SHXW�PH�
GHPDQGHU�XQ�H[WUDLW�GH�FDVLHU�MXGLFLDLUH� « 

Le bailleur ne peut exiger qu’une liste limitative de 
documents. Cet extrait n’en fait pas partie ! 
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-�$YDQW�GH�VXVSHQGUH�OH�SDLHPHQW�GH�YRWUH�
OR\HU��YpULILH]�VL�YRWUH�EDLO�D�pWp�FRQFOX�RX�
V¶HVW� UHQRXYHOp� GHSXLV� OH� �HU� RFWREUH�
����� 

-�'DQV�FH�FDV��YRXV�SRXYH]�VXVSHQGUH� OH�
SDLHPHQW� GX� OR\HU�� VL� OH� EDLOOHXU� PDQTXH�
JUDYHPHQW�j�VHV�REOLJDWLRQV� 

�Ŷ�ƌĠƐƵŵĠ 

/D�SULQFLSDOH�REOLJDWLRQ�GX�ORFDWDLUH�HVW�GH�
SD\HU�VRQ� OR\HU�� ,O�GRLW�rWUH�SD\p�PrPH�VL�
OH� EDLOOHXU� QH� OH� UpFODPH� SDV� HW� PDOJUp�
O¶H[LVWHQFH� G¶XQH� FRQWHVWDWLRQ� VXU� OH�PRQ�
WDQW� GHV� FKDUJHV�� SDU� H[HPSOH�� 3DU� DLO�
OHXUV��FRQVLJQHU� OH� OR\HU�HVW�DVVLPLOp�j�XQ�
QRQ�SDLHPHQW� 

3RXU� OHV�FRQWUDWV�GH� ORFDWLRQ�VLJQpV�DYDQW�
OH� �HU� RFWREUH� ����� HW� TXL� QH� VH� VRQW� SDV�
UHQRXYHOpHV�GHSXLV��HQ�SULQFLSH�WRXV�OHV���
DQV��� OHV� MXJHV� RQW� FRQVLGpUp� TXH� OH� OR\HU�
GHYDLW� rWUH� SD\p�PDOJUp� OH� GpIDXW� G¶HQWUH�
WLHQ�GH�OµKDELWDWLRQ��&¶HVW�DXVVL� OH�FDV�PDO�
JUp� O¶H[LVWHQFH� G¶XQ� WURXEOH� GH� MRXLVVDQFH�
RX� O
LQH[pFXWLRQ� GH� WUDYDX[� GH� UpSDUDWLRQ��
6DXI�GpFODUDWLRQ�G¶LQVDOXEULWp�RX�DUUrWp�GH�
SpULO�� OH� ORFDWDLUH� QH� SHXW� GRQF� SDV� VXV�
SHQGUH�OH�SDLHPHQW�GH�VRQ�OR\HU�QL�OH�FRQ�
VLJQHU� 

3RXU� OHV� ORFDWLRQV� FRQFOXHV� RX� UHQRXYH�
OpHV�GHSXLV�OH��HU�RFWREUH�������OH�ORFDWDLUH�
SHXW��IDFH�j�XQ�EDLOOHXU�TXL�PDQTXH�JUDYH�
PHQW� j� VHV� REOLJDWLRQV�� UHIXVHU� GH� SD\HU�
VRQ� OR\HU�� VDQV� DYRLU� j� FRQVLJQHU��(Q�FDV�
GH�FRQWHVWDWLRQ�� OH� MXJH�SRXUUD�FRQGDPQHU�
OH�ORFDWDLUH�j�SD\HU�GHV�GRPPDJHV�HW�LQWp�
UrWV�� VL� OH�PDQTXHPHQW� LQYRTXp� Q¶HVW� SDV�
VXIILVDPPHQW�JUDYH�� 

/D�FRQVLJQDWLRQ��F¶HVW-j-GLUH�OH�GpS{W�G¶XQH�
VRPPH� pTXLYDOHQWH� DX� OR\HU� DXSUqV� G¶XQ�
WLHUV�� D� SHX� G¶XWLOLWp� SUDWLTXH�� 3RXU� TX¶HOOH�
VRLW� UpJXOLqUH�� LO� IDXW� TXH� OH� EDLOOHXU� UHIXVH�
GH� UHFHYRLU� OH� OR\HU�PDOJUp� O¶LQVLVWDQFH� GX�
ORFDWDLUH�� 'H� SOXV�� SRXU� OHV� ORFDWLRQV� FRQ�
FOXHV�RX�UHQRXYHOpHV�GHSXLV�OH��HU�RFWREUH�
������ OH� UHIXV� GX� EDLOOHXU� GRLW� SHUVLVWHU�
GHX[� PRLV� DSUqV� OD� UpFHSWLRQ� G¶XQH� PLVH�

HQ� GHPHXUH� G¶DFFHSWHU� OH� OR\HU�� /H� PR�
PHQW� YHQX�� LO� IDXW� V¶DGUHVVHU� j� OD� &DLVVH�
GHV�'pS{WV�HW�&RQVLJQDWLRQV� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

/H� SDLHPHQW� GX� OR\HU� GRLW� LQWHUYHQLU� j� OD�
GDWH� FRQYHQXH� TXL� HVW�� HQ� JpQpUDO�� LQGL�
TXpH�DX�FRQWUDW��/H�SDLHPHQW�V\VWpPDWLTXH�
GX�OR\HU�DYHF�UHWDUG�SHXW�MXVWLILHU�OD�UpVLOLD�
WLRQ�MXGLFLDLUH�GX�EDLO��&RXU�G¶DSSHO�GH�3DULV��
��QRYHPEUH������Q������������ 

 

 

 

^ŽƵƌĐĞƐ�͗� 

$UW�������������HW�����-��FRGH�FLYLO� 

$UW�� �� HW� �� ORL� GX� ����������� SRXU� OHV� ORFD�
WLRQV�j�WLWUH�GH�UpVLGHQFH�SULQFLSDOH 

Ξ��ůĞǆĂŶĚĞƌ�ZĂƚŚƐ͘� 

ª (Q�FRQIOLW� DYHF�PRQ�EDLOOHXU�� MH�SHX[�GpFL�
GHU� G·DUUrWHU� GH� SD\HU� PRQ� OR\HU� RX� GH� OH�
FRQVLJQHU� «� 

Vous devez continuer d’honorer le paiement de vos 
loyers sauf situation suffisamment grave. 

Ξ�&ŽƚŽůŝĂ



ϰϳ 

>ŽŐĞŵĞŶƚ 
 

^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

8QH� IDFWXUH� GRLW�� HQ� SULQFLSH�� rWUH� UpJOpH�
HQ� WRWDOLWp� GDQV� OH� GpODL� FRQYHQX� HQWUH�
O¶DUWLVDQ� HW� YRXV� �GHYLV�� FRQWUDW�� HWF���� $�
GpIDXW��YRXV�YRXV�H[SRVH]�j�G¶pYHQWXHOOHV�
SpQDOLWpV� GH� UHWDUG� HW� DX� UHFRXYUHPHQW�
IRUFp�GX�VROGH�GH�OD�IDFWXUH� 

7RXWHIRLV�� OD� ORL� DXWRULVH� XQH� FRQVLJQDWLRQ�
GH�����GDQV� OH�FDV�GH�PDUFKpV�SULYpV�GH�
WUDYDX[��j�FRQGLWLRQ�TXH�FHOD�VRLW�SUpYX�SDU�
OH� FRQWUDW� HW� TXH� GHV� UpVHUYHV� VRLHQW�
pPLVHV�ORUV�GH�OD�UpFHSWLRQ�SDU�OH�PDvWUH�GH�
O¶RXYUDJH� 

/H�PDUFKp� SULYp� GH� WUDYDX[�� DXVVL� DSSHOp�
© FRQWUDW� G¶HQWUHSULVH ª�� FRQVLVWH� SRXU� XQ�
SDUWLFXOLHU�j�UHFRXULU�j�XQ�RX�SOXVLHXUV�SUR�
IHVVLRQQHOV� �DUFKLWHFWH�� HQWUHSUHQHXU� RX�
WHFKQLFLHQ��DILQ�TX¶LOV�UpDOLVHQW�GHV�WUDYDX[�
QRWDPPHQW� GH� FRQVWUXFWLRQ� RX�GH� UpQRYD�
WLRQ�GDQV�OH�EkWLPHQW� 

'RQF�� VL� YRXV� IDLWHV� DSSHO� j� XQ� DUWLVDQ��
SHQVH]�j�LQWpJUHU�XQH�FODXVH�GH�FRQVLJQD�
WLRQ�GH�����HW�IDLWHV-OD�MRXHU�VL�OHV�WUDYDX[�
V
DYqUHQW�LQDFKHYpV�RX�PDO�UpDOLVpV� 

$�GpIDXW�GH�FODXVH�HQ�FH�VHQV�� LO�HVW�FRQ�
VHLOOp� G¶HQYR\HU� XQH� OHWWUH� UHFRPPDQGpH�
DYHF�$5�SRXU� VLJQDOHU� OHV� GpIDXWV� j� O¶DUWL�
VDQ�� 'DQV� FHWWH� OHWWUH�� GHPDQGH]-OXL� OD�
UHSULVH�GHV� WUDYDX[�SRXU�XQH�GDWH�SUpFLVH�
TXH� YRXV� LQGLTXHUH]�� HQ� VDFKDQW� TXH� OH�
GpODL� GRLW� rWUH� UDLVRQQDEOH�� HW� MRLJQH]� OH�
UqJOHPHQW�GX�PRQWDQW�GHV�WUDYDX[�UpDOLVpV�
TXH�YRXV�QH�FRQWHVWH]�SDV� 

6L�OH�FRQIOLW�HVW�SRUWp�GHYDQW�XQ�MXJH��FHOXL-
FL� DSSUpFLHUD� VRXYHUDLQHPHQW� VL� YRWUH� Up�
WHQWLRQ� pWDLW� MXVWLILpH� DX� YX� GHV� FLUFRQV�
WDQFHV� 

�ŽŶ�ă�ƐĂǀŽŝƌ� 

/D�FRQVLJQDWLRQ�FRQVLVWH��HQ�FDV�GH�FRQIOLW�
DYHF�XQ�FUpDQFLHU��j�GpSRVHU�OD�VRPPH�TXL�
YRXV� UHVWH� j� OXL� SD\HU� HQWUH� OHV� PDLQV�
G¶XQH�SHUVRQQH�WLHUFH��j�FKDUJH�SRXU�FHOOH-
FL� GH� OD� UHPHWWUH� DX� FUpDQFLHU� XQH� IRLV� OH�
OLWLJH�UpJOp� 

 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗ 

$UW���HU�ORL�GX����������� 

 

-�(Q� O¶DEVHQFH�GH� OLWLJH�HQ� ILQ�GH� WUDYDX[��
OD� IDFWXUH� GRLW� rWUH� UpJOpH� HQ� WRWDOLWp� DX�
SURIHVVLRQQHO� 

-�8QH�FRQVLJQDWLRQ�HVW�SRVVLEOH�VL� OH�FRQ�
WUDW�OH�SUpYRLW��$�GpIDXW��XQH�UHWHQXH�PRWL�
YpH� SHXW� FHSHQGDQW� rWUH� DGPLVH� HQ� MXV�
WLFH� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�&ŽƚŽůŝĂ 

ª 2Q�SHXW�JDUGHU�����VXU�OD�IDFWXUH�G·XQ�DUWL�
VDQ��MXVWH�DX�FDV�R�¬ « 

Sauf à justifier de motifs sérieux, cette retenue 
n’est pas légale. 



ϰϴ 

^ĂŶƚĠ 
 
^Ğ

Ɖƚ
Ğŵ

ďƌ
Ğ�
ϮϬ

ϭϳ
 

 

-� 8Q� PpGHFLQ� SHXW�� GDQV� FHUWDLQV� FDV��
UHIXVHU�GH�YRXV�VRLJQHU� 

-�3DUDOOqOHPHQW��YRXV�DYH]�OH�GURLW�GH�UHIX�
VHU�GHV�VRLQV� 

�Ŷ�ƌĠƐƵŵĠ 

8Q�PpGHFLQ� D� SRXU�PLVVLRQ� GH� SRUWHU� DV�
VLVWDQFH� DX[� SHUVRQQHV� PDODGHV�� &HSHQ�
GDQW�� LO� SHXW�� © KRUV� OH� FDV� G¶XUJHQFH� HW�
FHOXL� R�� LO�PDQTXHUDLW� j� VHV� GHYRLUV� G¶KX�
PDQLWp ª��UHIXVHU�GH�YRXV�VRLJQHU�SRXU�GHV�
UDLVRQV�SURIHVVLRQQHOOHV�RX�SHUVRQQHOOHV� 

/H� &RQVHLO� QDWLRQDO� GH� O¶RUGUH� GHV� PpGH�
FLQV�D�SUpFLVp�FHUWDLQV�PRWLIV�SRVVLEOHV�GH�
UHIXV��QRWDPPHQW��� 

-�OD�PpVHQWHQWH�DYHF�XQ�SDWLHQW��H[� ��VXU�OH�
FKRL[�GX�WUDLWHPHQW� �� 

-�OH�ULVTXH�G¶DWWHLQWH�j�OD�VpFXULWp�GX�PpGH�
FLQ� �H[� �� FRPSRUWHPHQW� DJUHVVLI� GX� SD�
WLHQW� �� 

-�GHV�VRLQV�j�SURGLJXHU�QH�UHOHYDQW�SDV�GH�
OD�VSpFLDOLWp�GX�SUDWLFLHQ�� 

3DU� FRQWUH�� LO� H[LVWH� GHV� VLWXDWLRQV� HW� GHV�
UDLVRQV� TXL� UHQGHQW� LOOpJDO� XQ� UHIXV� GH�
VRLQV��j�VDYRLU �� 

-�XQH�VLWXDWLRQ�G¶XUJHQFH�R��O¶LQWpJULWp�SK\�
VLTXH�� YRLUH� OD� YLH� HVW� PLVH� HQ� GDQJHU� j�
EUqYH�pFKpDQFH � 

-�XQ�UHIXV�GLVFULPLQDWRLUH��j�FDXVH�GH�YRWUH�
RULJLQH��UHOLJLRQ��HWF�� �� 

-� GHV� UDLVRQV� ILQDQFLqUHV� �H[� �� PDODGH�
EpQpILFLDQW�GH�OD�&08� �� 

-�YRWUH�pWDW�GH�VDQWp��H[� ��VpURSRVLWLYLWp���� 

-� OD� FRQVXOWDWLRQ� G¶XQ� PpGHFLQ� j� O¶K{SLWDO�
�REOLJDWLRQ� GX� VHUYLFH� SXEOLF� KRVSLWDOLHU�
G¶DVVXUHU�GHV�VRLQV�j�WRXV��� 

0rPH�HQ�FDV�GH�UHIXV�OpJLWLPH��OH�PpGHFLQ�
GRLW�YHLOOHU�j�FH�TXH�OD�FRQWLQXLWp�GHV�VRLQV�
DX[� PDODGHV� VRLW� DVVXUpH�� QRWDPPHQW� HQ�
WUDQVPHWWDQW�OHXUV�GRVVLHUV�j�XQ�FRQIqUH� 

4XDQW�DX�PpGHFLQ�TXL�UHIXVH�GH�QRXYHDX[�
SDWLHQWV�SDU�PDQTXH�GH�GLVSRQLELOLWp��FHWWH�
SUDWLTXH�HVW� OpJDOH�VL�FHOD�YLVH�j�PDLQWHQLU�
OD�VpFXULWp�HW� O¶HIILFDFLWp�GHV�VRLQV�HQ�FRQ�
VDFUDQW�OH�WHPSV�VXIILVDQW�j�FKDTXH�SDWLHQW�
HW�V¶LO�\�D�RULHQWDWLRQ�YHUV�XQ�FRQIUqUH��7RX�
WHIRLV�� FHW�DUJXPHQW�GX�PDQTXH�GH� WHPSV�
QH� GRLW� SDV� DERXWLU�� HQ� SUDWLTXH�� j� XQH�
GLVFULPLQDWLRQ��VHORQ�OH� OLHX�G¶KDELWDWLRQ�GX�
PDODGH��GH�VHV�UHYHQXV«��� 

�ŽŶ�ă�ƐĂǀŽŝƌ� 

8Q�SDWLHQW�D�OH�GURLW�GH�UHIXVHU�GHV�VRLQV ��
OH�PpGHFLQ�GRLW� UHVSHFWHU�VRQ�FKRL[�DSUqV�
O¶DYRLU�DYHUWL�GHV�FRQVpTXHQFHV�SRVVLEOHV�� 

 

 

6RXUFHV��� 

$UW�� 5����-��� HW� /����-�� FRGH� GH� OD� VDQWp�
SXEOLTXH 

Ξ�WŚŽƚŽŐƌĂƉŚĞĞ͘ĞƵ� 

ª 8Q� PpGHFLQ� SHXW� UHIXVHU� GH� VRLJQHU� XQH�
SHUVRQQH�PDODGH��« 

Hors cas d’urgence, un médecin peut, sous certaines 
conditions, refuser de soigner un patient.  



ϰϵ 

^ĂŶƚĠ 
 

^ĞƉƚĞŵ
ďƌĞ�ϮϬϭϳ 

/RUV� GH� YRWUH� HQWUpH� GDQV� XQ� pWDEOLVVH�
PHQW� GH� VDQWp�� YRXV� VHUH]� LQYLWp�H�� j� Gp�
SRVHU�YRV�ELHQV�HQWUH�OHV�PDLQV�GX�SHUVRQ�
QHO�� ,O� YRXV� LQIRUPHUD� DXVVL� VXU� OHV� UqJOHV�
GH�UHVSRQVDELOLWp�HQ�FDV�GH�YRO�RX�GpWpULR�
UDWLRQ�GH�YRV�ELHQV��&HWWH�LQIRUPDWLRQ�VHUD�
RUDOH�PDLV� DXVVL� pFULWH�� (QILQ�� VL� YRXV� UH�
PHWWH]� YRV� REMHWV� DX� SHUVRQQHO�� XQ� UHoX�
VHUD�UpGLJp� 

(Q�FDV�GH�GpWpULRUDWLRQ�RX�GH�YRO�GHV�RE�
MHWV�GpSRVpV�DXSUqV�GX�SHUVRQQHO�GH� O¶K{�
SLWDO��O¶pWDEOLVVHPHQW�GH�VDQWp�HVW�DXWRPDWL�
TXHPHQW�UHVSRQVDEOH��,O�GHYUD�YRXV�LQGHP�
QLVHU� 

(Q�FDV�GH�GpWpULRUDWLRQ�RX�GH�YRO�GHV�RE�
MHWV�TXH�YRXV�DYH]�GpFLGp�GH�JDUGHU�DYHF�
YRXV�� OD� UHVSRQVDELOLWp�GH� O¶K{SLWDO�QH�VHUD�
SOXV�DXWRPDWLTXH��7URLV�FRQGLWLRQV�GHYURQW�
rWUH� UHPSOLHV� SRXU� rWUH� LQGHPQLVp�H�� SDU�
O¶pWDEOLVVHPHQW� GH� VDQWp�� ,O� IDXW� TXH� OHV�
REMHWV�JDUGpV�j�YRWUH�FKHYHW�QH�VRLHQW�SDV�
GHV�REMHWV�GH�YDOHXU�RX�GHV�VRPPHV�G¶DU�
JHQW�� TXH� O¶K{SLWDO� DLW� GRQQp� VRQ� DFFRUG�
SRXU� TXH� YRXV� OHV� JDUGLH]� GDQV� YRWUH�
FKDPEUH�HW�TX¶LO�OHV�DLW�HQUHJLVWUpV� 

'DQV�FHV�GHX[�K\SRWKqVHV��O¶LQGHPQLWp�TXL�
YRXV�VHUD�DOORXpH�HVW�OLPLWpH�j�GHX[�IRLV�OH�
SODIRQG�PHQVXHO�GH�OD�VpFXULWp�VRFLDOH��SDU�
H[HPSOH�HQ��������������HXURV�[��� �������
HXURV�� 

6L� FHV� FRQGLWLRQV� QH� VRQW� SDV� UHPSOLHV��
YRXV�rWHV�VHXO�UHVSRQVDEOH�GX�YRO�RX�GH�OD�
GpWpULRUDWLRQ� GH� YRV� ELHQV� VDXI� j� SURXYHU�
TXH�O¶pWDEOLVVHPHQW�GH�VDQWp�D�FRPPLV�XQH�
IDXWH� �SDU� H[HPSOH�� GpWpULRUDWLRQV� SDU� OH�
SHUVRQQHO� KRVSLWDOLHU��� 'DQV� FH� FDV��
O¶LQGHPQLWp�Q¶HVW�SDV�SODIRQQpH� 

�ŽŶ�ă�ƐĂǀŽŝƌ 

/H� UpJLPH� GH� UHVSRQVDELOLWp� GHV� K{SLWDX[�
RX�FOLQLTXHV�SULYpHV�HVW�LGHQWLTXH� 

(Q� FDV� G¶KRVSLWDOLVDWLRQ� HQ� XUJHQFH�� XQ�
LQYHQWDLUH� GHV� ELHQV� VHUD� GUHVVp� SDU� OH�
SHUVRQQHO�� /H� UpJLPH� GH� UHVSRQVDELOLWp�
GHPHXUH�OH�PrPH� 

 

 

 

 

 

^ŽƵƌĐĞƐ�͗� 

$UW�� /����-�� HW� 5����-�� FRGH� GH� OD� VDQWp�
SXEOLTXH 

 

-� /D� UHVSRQVDELOLWp� GH� O¶K{SLWDO� RX� GH� OD�
FOLQLTXH�HVW�DXWRPDWLTXH�HQ�FDV�GH�YRO�RX�
GH� GpWpULRUDWLRQ� GHV� REMHWV� GpSRVpV� DX�
SUqV�GH� OXL��0DLV� OH�PRQWDQW�GH� O¶LQGHPQL�
VDWLRQ�HVW�SODIRQQp�SDU�OD�ORL� 

-�9RXV�rWHV�VHXO�H��UHVSRQVDEOH�GHV�REMHWV�
JDUGpV�j�YRWUH�FKHYHW�VDXI�H[FHSWLRQV� 

�Ŷ�ƌĠƐƵŵĠ 

Ξ�&ŽƚŽůŝĂ 

ª 0HV�ELMRX[�RQW�pWp�YROpV�GDQV�PD�FKDPEUH�
G·K{SLWDO�� /·pWDEOLVVHPHQW� GH� VDQWp� HVW� REOL�
JDWRLUHPHQW�UHVSRQVDEOH� « 

La responsabilité de l’établissement n’est pas si 
systématique qu'on peut le penser.  

WŚŽƚŽŐƌĂƉŚĞĞ͘ĞƵ� 



 ����������ǫ 

���������-�����Ǩ� 

9RXV� rWHV� XQ� SDUWLFXOLHU�� YRXV� DYH]� XQ� OLWLJH� DYHF� XQ�
SURIHVVLRQQHO�� DYHF� YRWUH� SURSULpWDLUH�� YRWUH� DVVXUHXU��
YRWUH� JDUDJLVWH� RX� DYHF� O·eWDW�� HW� YRXV� VRXKDLWH]� XQH�
DVVLVWDQFH�GH�OD�SDUW�GH�O·8)&-4XH�&KRLVLU�� 
 

&RQWDFWH]-QRXV��� 
 

3RXU�TXH�QRWUH�DVVRFLDWLRQ�SXLVVH�YRXV�DFFRPSDJQHU�GDQV� OH�
WUDLWHPHQW�GH�YRWUH�OLWLJH��LO�HVW�QpFHVVDLUH��ORL�Q���-�����GX����
GpFHPEUH�������TXH�YRXV�HQ�GHYHQLH]�DGKpUHQW��/·DGKpVLRQ�HVW�
GLVWLQFWH�GH�O·DERQQHPHQW�j�QRV�SXEOLFDWLRQV���HOOH�SHUPHW�DX[�
DVVRFLDWLRQV� 8)&-4XH� &KRLVLU� GH� GpIHQGUH� O·LQWpUrW� LQGLYLGXHO�
HW�FROOHFWLI�GHV�FRQVRPPDWHXUV� 

1RWUH� DVVRFLDWLRQ� HVW� JpUpH� SDU� GHV� EpQpYROHV�� 9RXV�
DYH]�HQYLH�GH�YRXV�LQYHVWLU�GDQV�QRWUH�PRXYHPHQW�"� 
 

5HMRLJQH]-QRXV��� 

���������-�����Ǩ� 

WŽƵƌ�ĂĚŚĠƌĞƌ͕�ƐŽƵƚĞŶŝƌ�ŶŽƐ�ĂĐƟŽŶƐ�ŽƵ�ďŝĞŶ�ǀŽƵƐ�ĞŶŐĂͲ
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ƉĂƌ�/ŶƚĞƌŶĞƚ�ǁǁǁ͘ƋƵĞĐŚŽŝƐŝƌ͘ŽƌŐ 

Ğƚ�ƉĂƌ�ƚĠůĠƉŚŽŶĞ�Ϭϭ�ϰϯ�ϰϴ�ϱϱ�ϰϴ 
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